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AHHOTALUMUA

B cmamee paccmampusaemcs 8aHOCMb HANUYUS pa38UMO20 IMOUUOHANLHO20 UHMeanekma (M) y yyacm-
HUK08 06pa308amesibH020 npouecca. AKmyaasHOCMe cmamsu 00yCc08/1eHA MeM, YmMo npu HeO0CMAmMoYyHOM
passumuu 3, kak y npenodasamesell, mak u y cmy0eHmos, Ka4ecmeso U ypo8eHs 06pa308amesbHO20 NPo-
yecca Moxem CHUMamscs, a 06uwas npodyKmusHOCMb 0KA3bI8AMbCS HA HEBLICOKOM ypoBHe. [1posedeHHbil
aHAnU3 1UMepamypHsiX UCMOYHUKO8 N0O380/1UJ1 ABMOPY 8bI0E/IUMb HE2AMUBHbIE NOC/E0CMBUS HU3K020 YpO8-
HS U y obyyarouwuxcs u nedaz0208 cOOMEEMCMBEHHO: y CMydeHmMoes 3amsaugaemcs adanmayus K U3MeHs-
WUMCcs ycnosusm gHewHel cpedsi, a npenodasamenu 3ampydHeHs! 8 C030aHUU 61a20NpusmHo20 pabo4ezo
KAuMama 8 y4ebHoM KoJiekmuse; omcymcemaue passumoz2o M npogoyupyem pazHo2aacusi Memoy y4acmHu-
Kamu 06pazoeamesibHoO20 Npoyecca, mak Kak cmy0eHmsl! u npenodasamenu He NOHUMarm mpebosaHus opye
Opyea, pacmem HanpsixeHHOCMb 80 83aUMOOMHOWeHUSX. [TokazaHa eaxHocme pazsumus My y4acmHuUKos
06pazosamesnbHO20 npoyecca, npedsoMeHsl NPaKMUKU pazeumus IMOUUOHAbHO20 UHMeNAekma.
Knwoueswle cnosa: 3MoyU0HANbHEIT UHMENNEKM,; COUUANU3AUUS CMyOeHmo8; KO2HUMUBHbIE HAYKU; NOHU-
MaHue 4yxux aMoyuli; adanmauus Moao0exu
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B BbiCLIeN wkone. HayyHslie 3anucku Monodbix uccnedosamenei. 2022;10(2):48-53.

Emotional Intelligence and the Effectiveness
of the Educational Process in Higher
Education

ABSTRACT
The paper discusses the importance of having a developed emotional intelligence (El) in participants of the
educational process. The relevance of the research is due to the fact that with insufficient development of
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El, both teachers and students, the quality and level of the educational process may decrease, and overall
productivity may be at a low level. The analysis of literary sources allowed the author to highlight the
negative consequences of a low level of El among students and teachers, respectively: students are delayed
in adapting to changing environmental conditions, and teachers are difficult to create a favorable working
climate in the educational team; the lack of a developed El provokes disagreements between participants
in the educational process as students and teachers do not understand each other’s requirements, tension
in relationships is growing. The author showed the importance of the development of El in the participants
of the educational process, as well as there were proposed the practices of the development of emotional
intelligence.

Keywords: emotional intelligence; socialization of students; cognitive sciences; understanding of other
people’s emotions; adaptation of young people
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Introduction

An important issue in the study of emotional
intelligence (El) is its influence on its structural
components on the ability of a person to adapt to
environmental conditions and thereby achieve
their goals more effectively. El as a side of human
intelligence can be subjected to training. The
fundamental problem is that the emotional sphere of
a person is not sufficiently disclosed and considered
in the educational process. The solution may be
to increase the awareness of participants in the
educational process about the existence of emotional
intelligence and its importance, it is necessary
to include educational courses and practices to
improve emotional intelligence in the learning
process, as well as continue to conduct research
on the relationship of emotional intelligence and
individual human performance in career, study, work,
to familiarize participants in the educational process
with the results obtained. The objectives of the
article are to describe current research within the
framework of El and its impact on human productivity,
to reflect the importance of El in the socialization of
students and to develop recommendations for the
training of EI components.

A person’s cognitive abilities are a factor
determining the quality of people’s lives. Working
with information, its processing and analysis allow a
person to make decisions correctly, which ultimately
affects the standard of living of an individual member
of society. With the increasing amount of information
that the modern human brain consumes every day,
cognitive research that studies the principles of the

brain has become relevant. The second day of the
symposium on the problems of information processing
at the Massachusetts University of Technology,
September 11th, 1956, is considered to be the starting
point of the beginning of the development of cognitive
science [1, p. 3]. Since then, scientific knowledge
about the structure of human patterns of working
with information has been significantly enriched. With
the growth of research revealing the principles of the
human brain, the concept of El appeared at the end
of the XX century. Even before the popularization of
the concept of El, Soviet psychologists L.S. Vygotsky,
S.L. Rubinstein, A.N. Leontiev studied the emotional
component of human thinking [2, p. 154]. Now it is
possible to learn about discoveries in the field of
cognitive psychology, the problems of human creation
and other topics that cognitive science studies from
various sources: a wide variety of research material
is available on the Internet. There is also a host of
published editions accessible to readers. For example,
a textbook was published under the authorship of
a Doctor of Psychological Sciences, corresponding
member of the Russian Academy of Sciences, giving a
general idea of the state of modern cognitive science.!
As part of the discussion about the achievements of
humanity, it is advisable to talk about the adaptive
capabilities of human creation to the circumstances

! Velichkovsky B.M. Cognitive science. Fundamentals of
the psychology of cognition in 2 vols. Vol. 1. Textbook for
universities. 2nd ed., ispr. and add. Moscow: Yurayt Publishing
House, 2021. 405 p. (Higher education). ISBN 978-5-534-
06615-9.Yurayt Educational platform [website]. URL: https://
urait.ru/bcode/471447 (accessed on 11.12.2021).
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of the external environment, within the framework of
this paper — the ability to adapt students.

If we describe the current state of all spheres of
public life, we can distinguish two key characteristics:
the key role of information as a resource and high
social mobility. The Spanish sociologist, M. Castells
described the first component, especially significant in
the modern world in his theory of information society
[3, p. 164]. The second component is confirmed by
numerous social elevators in Russia, actively pursued
youth policy. A large amount of incoming information,
rapidly changing conditions and a large number of
competitors for improving social status can negatively
affect the health of a student. For example, a student’s
inability to implement any academic or professional
plans due to aim circumstances may lead him to a
mental state of frustration. Frustration arises because
of frustrating conditions — conditions when a person
cannot satisfy his needs.? Thus, a factor that can
help to avoid frustration is a developed emotional
intelligence, a feature of which is the ability to adapt
more effectively to changing conditions and, therefore,
to solve tasks more effectively.

If being interpreted intelligence as the ability
to successfully adapt to environmental conditions
[4, p. 60], they should segment it into several types,
depending on the subject of the tasks being solved.
For example, the American psychologist Howard
Gardner identifies nine types of intelligence: linguistic,
logical-mathematical, visual-spatial, bodily kinesthetic,
musical, naturalistic, interpersonal, intrapersonal,
existential [5, p. 94]. The ability to communicate
successfully with people and understand their emotions
belongs precisely to interpersonal intelligence. Here,
interpersonal intelligence can be defined as emotional
intelligence, the distinguishing feature of which is
the ability to evaluate a person’s emotions and adjust
their actions in accordance with them [6, p. 117] or
emotional intelligence as the ability to act according
to the internal environment of one’s own emotions [7,
p. 2639]. The determination of emotional intelligence
as an important mental construct started being
considered after the publication of the book “Emotional
Intelligence” by journalist Daniel Goleman.? In 2016,

2 What is frustration and whether it is necessary to
deal with it. RBC. URL: https://trends.rbc.ru/trends/
social/61385cc69a794757b4cda93b (accessed on 24.12.2021).
> Emotional intelligence: how to learn to understand their own
and others emotions. RBC. URL: https://trends.rbc.ru/trends/educ
ation/5ed67acf9a79470d60d8af28 (accessed on 20.12.2021).

at the World Economic Forum (WEF), emotional
intelligence was introduced as the 6th competence that
higher school students should have by 2020 [6, p. 115].
Currently, science has a large number of studies that
prove the importance of emotional intelligence in work
and study. For example, in a study published in 2020,
the result of the study was the fact that a person with
a high level of El in a problem situation is focused on
solving it, and not on going into emotional experiences
and procrastination [8, p. 126]. According to a study
by the Carnegie Institute of Technology, people with
high El are more financially successful.* Besides, people
who are prone to procrastination rather do not have
the ability to manage their own emotions, cannot cope
with their experiences [9, p. 149]. However, to confirm
the results obtained, more research is needed on the
topic of the relationship of emotional intelligence with
other mental characteristics and states.

The importance of El for students

Student years can be called decisive for a person
in terms of his future career. During his stay at the
university, the student enters the professional
community, learns to communicate with senior
colleagues and peers at a professional level. If
we consider the aforementioned theory of the
information society of M. Castells and his basic idea
that it is communication and information that are
the determining factors in the modern world, we
may state that communicative practices in the life
of society are highly crucial. Thus, a person’s mastery
of communicative practices means a potential
opportunity to organize institutional changes. For
an individual, this may mean that communicative
practices can be of decisive importance, for example,
in improving their social status. Members of society,
living in the modern paradigm of capitalist society,
where the “law of the jungle” works (either you or
you), feel pressure on themselves, because of which
the mental side of a person suffers. (A similar theory
can apply to a professional society where there is a
high level of social mobility and everyone interested
in improving their social status can take any steps,
including in relation to their colleague). Thus, an
excessive flow of information, pressure and a sense
of danger from society generate psycho-emotional

* Why Emotionally Intelligent People Are More Successful. Fast
company. URL: https://www.fastcompany.com/3047455/why-
emotionally-intelligent-people-are-more-successful (accessed
on 20.12.2021).
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tension, which is characterized by a decrease in
professional performance when emotional discharge
and disconnection from anxiety-depressive
experiences are impossible [10, p. 80].

The importance of El for teachers

His own cognitive abilities also influenced the results
of a student’s performance at a higher educational
institution, not only but also by the teaching staff.
The level of emotional intelligence of teachers
similarly affects their qualitative and quantitative
indicators of professional activity. An increase in
the load on the brain because of an excessive
increase in the information flow leads to increased
fatigue of students and teachers,” which reduces
the overall effectiveness of the educational process.
As for the teaching staff, the increasing workload
associated with the need for reporting may affect
the decrease in their effectiveness. In this case, we
can say that there is a problem of bureaucratization
of teachers, which affects their condition [11, p.
84-85]. Undeveloped El and the above-described
factors affecting students and teachers lead to stress,
emotional burnout syndrome (SEB) and a decrease
in the effectiveness of the educational process.
The main component of the burnout syndrome
is the discrepancy between the personality and
the requirements imposed on it [12, p. 108]. Since
2019, SEB has been included in the international
schedule of diseases. This means that it is recognized
as a factor affecting the health of society.® The
symptoms of emotional burnout, which can be
found in both students and teachers, researcher,
Doctor of Psychological Sciences V.V. Boyko refers
to the symptom of emotional deficit, the symptom
of emotional detachment, the symptom of personal
detachment and the symptom of psychovegetative
and psychosomatic disorders [13, p. 22]. The first
symptom reflects a decrease in empathy towards
those with whom the specialist works. The second
symptom reveals the state when a person loses the
emotional component of his activity. He becomes
indifferent to the state of affairs in his life. We
express the third symptom in the loss of interest in

> What is information fatigue syndrome and how
to overcome it. RBC. URL: https://style.rbc.ru/
health/60897fce9a7947840b466d08 (accessed on 21.12.2021).

6 What is emotional burnout and why it can cost you your job.
HeadHunter. URL: https://hh.ru/article/28063 (accessed on
21.12.2021).

their object of professional influence. In this case, we
can talk about the emergence of a feeling of “loss of
meaning” in our business. The fourth effect manifests
itself in one’s own feelings, for example, a bad mood,
fear.

A favorable working climate and

the presence of teacher-student conflicts

The positive / negative nature of the relationship
between the teacher and the student affects the
internal state of the student and his productiv-
ity. For example, students who perceive their re-
lationship with the teacher as positive actively
took part in school life and had better academic
performance [14, p. 47]. The results of the study
described in the work of Popenkova D.l. and Niko-
laeva A.A. it is said that most of the teachers, when

in conflict with a student, use either repressive
measures or ignore the conflict itself [15, p. 196].
Authoritarian methods of influence can affect the
second step of the pyramid of human needs (the
need for protection and security), described by the
American psychologist A. Maslow. According to
pyramid, satisfaction of lower-order needs leads to
the appearance of higher-order needs [16, p. 168]

(the need for belonging to a social group, involve-
ment, support, the need for respect and recogni-
tion, the need for self-expression). Thus, in order
to increase the effectiveness of the student in the
educational process, he needs to close the needs
of the lower order in order to have motivation (the
emergence of needs for self-expression) to achieve
success in school or work.

How can we improve the EI?

El is the one of key aspects for the successful
professional activity of students and teachers. In
order to improve adaptive abilities, first, society needs
to observe a sleep and rest regime, eat right. You also
need to learn how to work with your emotions. There
are many areas of work with the emotional sphere
(managing your own emotions, protecting yourself
from emotional infection, helping another person
in a state of strong emotional arousal) [17, p. 150].
There is also a specific technique, the mastery of
which will allow a person to cope much better with
their own emotional state — “catch an emotion by
the tail.” According to this method of managing the
emotional sphere, a person, predicting that negative
thoughts / emotions may fill him, tries to suppress
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all experiences at the root, means even before
the occurrence of the most negative emotion. In
addition, on the Internet, everyone can find loads of
recommendations and practices for El improving. For
example, the user can find courses dedicated to El
on the online educational platforms “Coursera” and
“Open Education”.

Conclusion

To resume, El affects the processes of occurrence
and suppression of SEB. Thus, today, there are
many studies on the relationship between the
level of emotional intelligence with the mental
characteristics of the individuals and their abilities
to decline the symptoms of SEB. We can say that
the emotional component of intelligence plays
an important role in the process of socialization
and professional development of a student. It is
worth to highlight that the level of emotional
intelligence of teachers also affects the successful
adaptation of young people. The high level of

emotional intelligence of teachers contributes
to the effective organization of the educational
process and serves as an additional factor to
prevent the growth of nervous tension in students.
The effectiveness of students learning can be
considered from the point of view of the needs of
a student. Students, without covering their basic
needs (in this case, the need for security), are not
motivated to perform intellectual activities. Within
educational institutions, the need for security may
be unsatisfied due to a teacher-student conflict.
Therefore, in order to organize an effective
educational process, it is important for participants
in the educational process to work on their own
emotional component, which causes often
misunderstandings and conflicts. Popularization
of emotional intelligence should be carried out by
highlighting its importance in the media, further
publication of scientific articles and introducing
practices that allow people to improve their
emotional intelligence.

References
Falikman M. Cognitive science: fundamentals and perspectives. Logos = Logos. 2014;1(97):1-18. (In Russ.).
Sitnikov M.A. Emotional intelligence of the leader and the activity of the group. Organizational psychology = Orga-
nizacionnaya psihologiya. 2019;(3):153-173. (In Russ.).
Serkina N.E. The concept of a network society by M. Castells. Bulletin of the Maikop State Technological University =
Vestnik Majkopskogo gosudarstvennogo tekhnologicheskogo universiteta. 2019;2(41):161-169. (In Russ.).
Chelombitskaya M.P,, Podoprigora A.S. Intelligence as a way of social adaptation and self-actualization of a per-
son. Bulletin of the Don State Technical University = Vestnik Donskogo gosudarstvennogo tekhnicheskogo universiteta.
2008:(S):57-66. (In Russ.).
Troshin P.L. Intelligence and its types. Intellectual disability. European science = Evropejskaya nauka. 2016;6(16):93-
96. (In Russ.).
Maksimova O.l. On some aspects of emotional intelligence and its use in higher education. Humanities and Social
Science. Bulletin of the Financial University = Gumanitarnye nauki. Vestnik Finansovogo universiteta. 2021;(2):114-119.
(In Russ.).
Melnichuk M.V., Vasbieva D.G. Determination of the relationship between the criteria for the effectiveness of
teaching a foreign language to students at a university and their emotional intelligence. Philological Sciences.
Questions of theory and practice = Filologicheskie nauki. Voprosy teorii i praktiki. 2021;14(8):2633-2641. (In Russ.).
Sergienko E.A., Khlevnaya E.A., Kiseleva T.S., Nikitina A.A., Osipenko E.l. The Role of emotional intelligence in
coping with complicated situations. Bulletin of Kostroma State University. Series: Pedagogy. Psychology. Sociokinetics =
Vestnik Kostromskogo gosudarstvennogo universiteta. Seriya: Pedagogika. Psihologiya. Sociokinetika. 2020;(4):120-128.
(In Russ.).
Smorkalova T.L., Vasilyeva N.G. Investigation of the relationship between procrastination and emotional intel-
ligence. International Research Journal = Mezhdunarodnyj issledovatel’skij zhurnal. 2016;7-3(49):148-151. (In Russ.).
Kartavenko M.V., Chekina A.D. Determination of levels of psycho-emotional tension and stress. News of the SFU.

Polutin S.V., Manannikova J.V. Processes of bureaucratization and de-bureaucratization of teachers’ work and their
impact on the quality of professional activity of teachers: Results of the sociological project. Integration of educa-

10.
Technical sciences = Novosti SFU. Tekhnicheskie nauki. 2008;6(83):80-83. (In Russ.).
11.
tion = Integraciya obrazovaniya. 2020;1(98):75-97. (In Russ.).
52

HayuHble 3anunckm Monoabix nccnenosatenen N2 2/2022



Mikhail S. Sirotkin

12.

13.

14.

15.

16.

17.

10.

11.

12.

13.

14.

15.

16.

17.

Koroleva E.G., Shuster E.E. Emotional burnout syndrome. Bulletin of Grodno State Medical University = Vestnik Grod-
nenskogo gosudarstvennogo medicinskogo universiteta. 2007;3(19):108-111. (In Russ.).

Kardymovo E., Chernyshova E.L., Macnew V.J. The syndrome of emotional burnout of professionals. Monograph.
Samara: Publishing House of Samara University; 2019.124 p. (In Russ.).

Sobkin V.S., Fomichenko A.S. The influence of the relationship between teacher and student on the academic
achievements of students. Education management: Theory and practice = Upravlenie obrazovaniem: teoriya i praktika.
2015;3(19):34-54. (In Russ.).

Popenkova D.I., Nikolaeva A.A. The study of the conflict “student — teacher” at school. Bulletin of the University =
Vestnik universiteta. 2020;(8):194-199. (In Russ.).

Garin E.V. Hierarchy of human needs. Bulletin of Siberian Science = Vestnik sibirskoj nauki. 2014;2(12):168-181.
(In Russ.).

Monina G.B. Development of emotional intelligence. Scientific notes of the St. Petersburg Academy of Management
and Economics = Nauchnye zapiski Sankt-Peterburgskoj akademii upravleniya i ekonomiki. 2009;2(24):144-155.
(In Russ.).

Cn1coK MCTOYHMKOB
ManukmaH M. KorHnTuBmcTMKa: OCHOBbI M NepcnekTvBsbl. Jloeoc. 2014;1(97):1-18.
CuTHUKOB M.A. DMOLMOHANbHbIA UHTENNEKT NMAEPA U aKTUBHOCTb rpynnbl. Op2aHu3ayuoHHAas NCUxXono2us.
2019;(3):153-173.
CepkuHa H.E. KoHuenums ceteBoro obwectea M. Kacrenbca. BecmHuk Matikonckozao 20cy0apcmeeHH020 mexHom0-
auyeckozo yHugepcumema. 2019;2(41):161-169.
Yenombuukas M.I., Mogonpuropa A.C. MiHTennekT Kak cnocob coumanbHOM aganTaumMm U caMopeanmsaumm Yeno-
Beka. BecmHuk [loHcko20 20cydapcmeeHH020 mexHu4eckozo yHusepcumema. 2008;(C):57-66.
TpowwH MN.J1. IHTennekT u ero Buabl. IHTeNnekTyanbHas HegeecnocobHocTb. Egponelickas Hayka. 2016;6(16):93-96.
MakcumoBa O.M. O HekoTOpbIX acnekTax IMOLMOHANIBHOIO MHTENIEKTA U ero UCMOMb30BaHWM B BbICLLEN LUKONE.
lymaHumapHsie Hayku. Becmuuk @uHarcosozo yHusepcumema. 2021;(2):114-119.
MenbHuuyk M.B., Bacouesa [.I. Onpenenerue cBs3m Mexay KputepusaMmn 3dEKTUBHOCTM 00yUYEeHUS UHOCTPaHHO-
My 913bIKYy CTY[EHTOB B BYy3€ M MX IMOLIMOHANbHBIM UHTeNNneKkToM. Puionoauyeckue Hayku. Bonpocel meopuu u npak-
muku. 2021;14(8):2633-2641.
Cepruenko E.A., XnesHas E.A., Kucenesa T.C., Hukutnna A.A., Ocunenko E.N. Ponb 3MOUMOHANbHOMO MHTENNeKTa
B MPEOA0NEHUMN CNOXHbIX CUTYaUmi. BecmHuk Kocmpomckozo eocydapcmeeHHo20 yHugepcumema. Cepusi: [Tedazo2auka.
Mcuxonozus. CoyuokuHemuxa. 2020;(4):120-128.
Cmopkanosa T.J1., BacunbeBa H.I. MiccnenoBaHme B3aMMOCBA3M Mexdy NPOKPACTUHALMEN Y SMOLMOHANbHBIM UH-
TennekToM. MexdyHapoOHsil uccnedosamensckull wypHan. 2016;7-3(49):148-151.
KapraseHko M.B., YekunHa A.[l. OnpeneneHve ypoBHeN NCMXO3IMOLMOHAIBHOTO HanpshKeHust u cTpecca. Hosocmu
CQY. TexHuyeckue Hayku. 2008;6(83):80-83.
MonytmH C.B., MaHaHHMkoBa HO.B. Mpouecchl 6ropokpat1saummn 1 nebopokpaTusaumm Tpyaa yumtenem u ux Bnms-
HUE Ha KayeCTBO NpodeCCUOHaNbHOM AeSTeNbHOCTU YUYUTENe: pe3ynbTaTbl COLMONOrMYECcKOro NpoeKTa. MHmezpa-
yus obpazosaHus. 2020;1(98):75-97.
Koponesa E.I., Lyctep E.E. CUHAPOM 3MOLMOHANBHOIO BbIropaHus. BecmHuk [poOHeHCK020 20Cy0apcmeeHH020 Me-
ouyuHckoeo yHugepcumema. 2007;3(19):108-111.
Kapabimoga E., YepHbiwosa E.J1., MakHbto B. 1. CMHAPOM 3MOLMOHANBHOIO BbIropaHUs NpodeccnoHanos. MoHo-
rpadums. Camapa: M3a-so Camapckoro yHuepcuteta; 2019.124 .
CobkuH B.C., Domnyerko A.C. BimsHme B3aMMOOTHOLLIEHUI YUUTENS M YYEHUKA HA akafeMUYecKme AOCTUXKEHUS
YYEHUKOB. YnpasneHue 0bpazosaHuem: meopus u npakmuka. 2015;3(19):34-54.
MoneHkosa [.M., Hukonaesa A.A. ViccnenoBaHue KOHPAMKTA Ky4EeHMK-YUUTENb» B LUKONE. BecmHuk yHusepcumema.
2020;(8):194-199.
lapuH E.B. Mepapxus notpebHocTel YenoBeka. BecmHuk cubupckoli Hayku. 2014;2(12):168-181.
MoHwuHa I.b. Pa3BuTre aMoLMOHaNbHOro nHTennekTa. HayyHele 3anucku CaHkm-llemepbypackoli akademuu ynpasJie-
Husi u 3koHomuku. 2009;2(24):144-155.

HayuHble 3anunckm Monoabix nccnenosatenen N2 2/2022 5 _7)



