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BBEAEHMUE

YyebHoe nocobme 0CHOBaAHO Ha OpUrMHaNbHbIX TeKCTax. MaTepu-
an cHabxéH 60nblNMM KONMYECTBOM NapasienibHoro Bokabynspa,
KOTOPbIA MOAHOCTbIO CHMMAET JieKCnuyeckme TpPyAHOCTU U ynpo-
LaeT Npouecc NOHUMAHUA UCXOAHOrO TeKCTa. YMNpa)KHeHWs no-
nobpaHbl TakmMm 06pasoM, 4yTobbl aKTUBU3MPOBATb ynoTpebneHue
HOBbIX CNIOB B peyun CTyAEHTOB, a TaKXe NoMo4Yb YCBOUTb Cheuu-
aSIbHYI0 TEPMUHONOTUIO.

YuebHoe nocobue coctout U3 15 T€M U AONONHUTENBHOIO pasae-
na. B kaxpaon Teme npeacTtaBfeH OAMH MM HECKONbKO TEKCTOB,
ynpaxHeHusi, Bokabynsap, COCTOSALWMUM U3 CNOB, MOHSATWUINA, Bblpa-
XXEeHUI U CoKpalleHUN. B HEeKOTopbIX TeMax ecTb Hebonblune Te-
CTbl Ha NOACTAHOBKY Hambonee TOYHbIX C/0B.

Bblbop npeactasBsieHHbIX TeM M 0oT6Op NnekcMyeckoro mMatepuana
6a3mpyeTca Ha 4yactoTe ero ynotpebneHuss B COBPEMEHHOM aH-
FMUACKOM 63blKe, @ TakXe 0COHBEHHOCTAM MCMONb30BaHUSa Aeno-
BOV JIEKCUMKM B NyTeLeCcTBUSX.

B kaxaon rnaese BblaeneHbl OCHOBHble BOMPOChl Ans obcyxae-
HMSA Ha 3aHAaTUAX. [JononHWTENbHbIM pasaen nocobusa sasnsetcs
CNpaBOYHUKOM, rae CTYAEHT MOXEeT MNosyuuTb reorpaduyeckyto
WHdopMaunto, MHpopMaLno CBSA3AHHYH C OCHOBHbLIMWU MOHATUSA-
MW TypucTuyeckoro busHeca B LenoM M B POCCUM B YACTHOCTW.
B AononHuTeNbHOM pa3sgesie AaHbl HeKoTopble Haubosee 4acTto
ynoTpebnsieMble COKpalleHUs U 06bACHEHMS pa3IMYHbIX AEN0BbIX
MOHATUM N peanuin aHrNoA3bIYHbIX CTPaH.



Part I
Units & Topics

“wStarting Off
Work hard, travel easy

Read and translate the text. Explain the words and the ex-
pressions in bold.

Holidays

If you think that not taking your annual leave makes you more pro-
ductive, you are wrong. If you are tied to the desk it can damage your
health and relationships and it can cost your company money.

The research from the Institute of Management shows that a quarter
of Britain’s managers don't take their annual leave and the other quarter
keeps in touch with their office by e-mail or mobile phone. These peo-
ple think that an interrupted holiday is part of their job. Many managers
are sure they are indispensable and the office will collapse if they leave
it for two weeks. More than 40 per cent of UK managers work 50 hours
every week and it destroys their health, productivity and relations with
the family.

The employers should understand that if their staff are unhappy,
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stressed and exhausted, they are not going to perform at their best
and the business will suffer.

While you need a break from the office, people at your work also
need time away from you. We spend about a third of our lives with our
colleagues - people we would not necessarily choose to be with - so it's
good to have a break.

At the same time if you spend your holidays on a crowded beach with
a permanent hangover aggravated by a scorching sun and screaming
children, the idea of being in a quiet, air-conditioned office wrestling with
month-end reports somehow seems more appealing.

Some people eat badly and booze on the holidays. They are sur-
rounded by treats, sweets and alcohol. And the holiday only aggravates
their health. So, going to have a rest you shouldn’t leave your desk in a
mess with work undone, otherwise you will spend a lot of time worry-
ing about everything. Then plan your holiday in advance and prepare to
have the healthy rest. Pack the suitcase, grab the family and enjoy your
holiday.

So, even the anticipation of vacation generates an increase in posi-
tive feelings about the life as a whole, family, economic situation, and
health.

Travelers experience a 25% increase in performance after returning
home from vacation.

Two out of three executives believe that vacations improve their
creativity.

Answer the questions.

1. What are typical reasons for travel? Why do people like to get away
and how does it vary by different income and age groups?

2. How do travelers make decisions? What factors can influence their

decisions?

How much information is gathered prior to making decisions?

Explain how lack of experience, duration of a trip, distance, money,

group size and multiple choice of destinations affect the decision to

travel.

P w

Translate from Russian into English.

—

Working too much

XXypHan Forbes coctaBua pelTUHI CTpaH, HacesieHne KOTOpbIX MPOBO-
AOVT bonblie Bcero BpeMeHn Ha paborte. Camas paboTatowas crtpaHa -
lOxxHasa Kopesi. OnnaymBaeMbll OTNYCK B 3TOW cTpaHe Bcero 10 gHen.
llaHel - rocypapCTBeHHble nNpa3gHuku. B Mekcuke OTnycK 3aBUCUT OT
Konu4yecTBa neT paboTbl. B nepsble ABa roga — 3T0 BCero 8 gHeln; co BTO-
poro no nsaTbii rog paboTbl — 12 gHen, 6onee natu net — 16 gHen. Focy-
[apCTBEHHbIe Npa3aHWKKN, KOrga BCce HacesieHme oTabixaeT — 14 gHen. B
CLUA 10 gHert - onnaymBaeMbll OTNYCK, KOIMYECTBO rOCYyAapCTBEHHbIX
npasgHukos — 8.

—

Identify the major foundations for understanding tourism motivations.
Name all holidays when Russian people have days off.
Identify the role of tourism in Russia.

O



Unit 1. Travel and tourism industry

Travel and tourism
industry

® Background information about tourism industry
@ Statistics about tourism all around the world
@ Positive and negative impacts of tourism

Unit

LEAD-IN

Tourism is defined as the business of providing services for people
traveling for business or recreation.

Tourism industry embraces: destinations, resorts, cities, regions,
states, multi-state associations, hospitality or entertainment business,
attractions, museums, casinos, leisure parks, conferences, exhibitions,
events, transportation companies including airlines, ferries, cruises,
GDS, leisure real estate.

VOCABULARY

Read and translate the collection of examples to see how the words are
used in sentences.

—

It is very hospitable of you.
Heartfelt hospitality will always be centerpiece of tourism industry.
Quality and hospitality are inseparable in the case of tourism.

Any change is the best sort of challenge.

Quality assurance in tourism services is a management challenge.

Getting your life in order before a business trip can be challenging and stressful-there
are so many things to remember, and so much that could go wrong if a crucial detail
is overlooked.

Tourism accounts for more than twice as much cash moving from rich to poor coun-
tries than governments give in aid.
Air transport represents 46% of all arrivals and transport over water accounts for 7%.

The modernization of major airports in India will influence inbound business and leisure travel.
For those of you flying to the US or Canada in Club World, you can now enjoy a seat
in First Class on your outbound or return journey to help make your flight even more
luxurious and memorable.

Within 3 days, excluding holidays and days-off, on arrival to his destination, every
foreign citizen should submit his/her foreign passport and visa for registration.
Marbella is well known as the favorite destination in Andalucia amongst the interna-
tional jet-set crowd and the very rich and famous.

For winter-sport holiday, the perfect destination is Switzerland.

Mr Jones is not available at the moment.

Air, rail and boat services are available from Hong Kong to many destinations through-
out China.

WWW is increasing the direct availability of information and purchase.

Appeal of resorts has been transferred from rest to recreation.

Recreational activity was something long forgotten in China and is now having a mas-
sive revival.

Shuttles, golf courses, and swimming pools are some of the recreational facilities that
are enjoyed by the guests.




Unit 1. Travel and tourism industry

READING

August showed a significant increase of fuel prices.

The increase was also attributed to the growing number of foreign investors.
Increasingly, the management task is not about simple budgeting but is about far
more complex issues.

Nowadays pleasure trips are increasingly long weekends.

Some owners accept 20% reduction for June and September and sometimes even
greater reductions for other months of the year.

In the meantime, the new senior management team has implemented a plan to im-
prove efficiencies and reduce the company’s cost.

Companies recognize the value of face-to-face meetings but they intend to reduce
their costs without adversely impacting potential business opportunities.

There was no seat for me on the plane, because the airline had overbooked.

There is a particular chaos unique to airports: flights are overbooked, get delayed,
or canceled.

We can’t accept all groups because of overbooking.

Istanbul is experiencing a boom in business and leisure travel at the moment.

High gasoline prices and a slumping economy have put a damper on leisure and busi-
ness travel.

If you value spending most of your leisure time at home with your family and friends,
a job of a flight attendant is not for you.

Historically most business revenues are generated May through October.
It could generate quite a substantial additional revenue for the hotel.
It creates hotel revenues and creates a serious safety hazards.

How can governments boost the local economic impacts of tourism?

Deutsche Lufthansa, Europe’s second-largest airline, said it will boost passenger
number between Germany and Russia.

Over recent years, strong earnings from oil and gas exports have allowed Russia to
more than double its foreign reserves, in turn providing a boost to the economy and
budget revenues.

Read and translate the statistics about tourism industry.

—

Tourism industry is a fast developing sector for the economy world-

wide:

1. in the global scenario tourism industry makes up 11% of GDP

2. about 250 million people are engaged worldwide in the tourism in-
dustry

3. about 700 million people travel to international places every year

4. international travels are expected to reach 1,6 billion by 2010

5. tourism industry will require an additional 24 million trained workers
by 2010

6. European tourism accounts for 2/3 of global tourism

7. the average international tourist receipt is over US $700 per person

Tourism provides opportunities for economic development, new business

and much - needed jobs, especially in developing countries. Several

other industries which are related to the tourism is doing pretty well.

These industries are:

1. hotels, lodging services

2. food and beverage industry

3. industry dealing with real estate, finance, leasing and insurance

4. retail market

5. warehousing and transport industry

With many low cost airlines flying between places, it is becoming afford-

able for many people to travel. Importance of bettering relationships

with the neighboring countries, establishing newer networks across the

globe has taken the tourism industry to its zenith.

11
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. The USA have the larg-

est tourism industry in the
world. Total tourism em-
ployment in the country is
15,5 million people.

. Tourism is one of the key

drivers of London’s econ-
omy supporting around
255,000 jobs and gener-
ating approximately £15
billion in visitor spending
each year in the capital.

. One in every 10 New Zea-

landers works in the tour-
ism industry.

China. 100 million foreign
tourists and some 1.2 bil-
lion domestic tourists an-
nually. WTTC predicted
that over the next decade
China will become the sec-
ond largest travel&tourism
industry in the world, after
the USA.

. Maldives. The country has

87 tourist resorts in opera-
tion. Tourism is the coun-
try’s biggest foreign ex-
change earner, contribut-
ing to 20% of the GDP.

. The Mediterranean is the

World’s number one tourist
destination and is gener-
ating 1/3 of global tourist
revenues.

SPEAKING

Read and translate the text about impacts of tourism.

—

Positive and negative impacts of tourism.
Development of tourism usually offers a country a means of increas-
ing economic well-being especially if the region has no other industry
alternatives.

Positive economic impacts of tourism:

® it provides a stable source of income to a country

@ it offers a variety of employment

® it provides incentive to improve infrastructure of the region that can
be used by locals.

® it gives opportunities for small business, ownership and entrepre-

neurship.
The main negative impact can be over dependence on tourism that can lead to
devastating effect on entire economy in the case of earthquakes or hurricanes.
Tourism can affect nature, peoples and cultures as well. Social and cul-
tural benefits of tourism:
® people can learn more about other nations
® tourists share tastes and different ways of thinking, they become
more patient
tourism improves standard of living
hosts try to preserve nature and historical sites.

Negative consequences of tourism:

® overcrowding

clash of unfamiliar behaviors

resentment of residents from need to share resources with visitors
negative influence on the environment

irritation of locals because disproportionate expenses of the tourists
and wages of the residents

correlation between number of visitors and amount of crime.
decline in moral conduct of local people

Describe the role of travel agencies in bringing tourists and
tourism providers together. Use the following information
for your answer.

—

Travel agencies
Travel agencies are the shops of the travel industry. They improve ser-
vice delivery through:
® (global distribution system (GDS)
® computer reservation system (CRS)
® airliners reporting corporation (ARC)

How and why did Internet change the distribution of tourism services?
How can travelers access information for tourism services?

SPECIAL TERMS

Explain the following words and expressions.

—

lodging services
hospitality business
influx of tourists
challenge
modernization

availability

recreation

overbooking

key driver of the economy
GNP
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TRANSLATING

SUMMARY

Translate the sentences from English into Russian.

—

1. The hospitality industry is one of the fastest-growing industries in the
world.

2. It is said that an influx of tourists will destroy the wildlife in that dis-
trict.

3. That government organization is responsible for the development of
tourism in the region and promotion of some destinations.

4. Service and tourism industry is slated for an exponential growth in
the coming years.

5. In coastal countries, tourism generates higher GNP than in non-coast-
al countries.

6. If for some reason, the number of tourists visiting the area falls this
can have a dramatic effect on the economy of the country. Terrorism,
natural disasters and over-development may contribute to a decline in
tourism.

7.Vietnam is not ready for a large influx of tourists at the moment as
there are a number of constraints hindering its development.

8. Tourism revenue in Sichuan (China) was 121 billion yuan last year,
accounting for 11.6 % of the province’s GDP.

9. The flights between Shanghai’s Hongqgiao Airport and Tokyo’s Haneda
Airport to boost mutual exchanges were agreed by the two governments
during Chinese premier Wen Jiabao’ s visit to Japan in April.

Translate the sentences from Russian into English.

—

1. TypdupMbl 0XMAAKT CHUXEHWE Crpoca Ha HeKOoTopble BHAXKETHbIE
(low cost) HanpaBneHus.

2. TlpoasuxeHne (promotion) TypuCTMYECKUX HamnpaBfieHU U Kypop-
TOB AOJ/IXHO CTPOro naaHMpoBaTbCS.

3. CpeamseMHOMOpbe npuBieKaeT TbICAYN TYPUCTOB KaXAbI roa.

4. KOHKYypeHTHble MnpeumyllecTBa 3TOW KoMMaHwuu, paboTtatowen co
cTpaHamu Oro-BocTouHom A3mn, — 3TO LWMPOKMA aCCOPTUMEHT TypOB
Ha NONysipHblE KYpPOpPTbl, MPSAMblE AOrOBOPbI C OTENAMU U pa3yMHble
LEeHbl.

5. B HacTosllwee BpeMsa nerko BbibpaTb MeCTO MyTelecTBus, 3abpoHu-
poBaTb TYp B CUCTEME OHMAlH, KYNUTb 31EKTPOHHbIE BuneTol.

6. [lpexae yeM HayaTb 6POHUPOBATL, NMPOBEPLTE HaNIMUME MECT B OTeNe
M aBnanepesiét Ha HyXHyto Bam pary.

7. B aTOM rogy MHorme TypornepaTopbl CTONKHynucb (to face) c npobne-
MO n36bITO4YHOro 6poHMpoBaHMA B oTensax ErvnTa.

Identify future challenges and opportunities facing the tourism indus-
try.

Identify and explain the economic, social and cultural benefits of tour-
ism.

Identify and explain the potential economic problems that can be cre-
ated by tourism.

Give examples of the countries whose continued economic development
depends on the growth of tourism.

13
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Unit

Jobs in the
hospitality industry

@ The jobs and their description in the hospitality industry

@ Responsibilities of travel agents, administrative manag-
ers, meeting planners, tour operators, representatives of
the companies

LEAD-IN

Most jobs in the hospitality industry are challenging, exciting, and satis-
fying. Because of the 24-hour nature of the business, positions can also
be exhausting, stressful, and intense. Travel careers are for individuals
who enjoy working with people and who love the excitement of travel.
Salaries are not high at starting positions, however, they increase very
quickly. There are many perks for the travel professionals, such as free
or discounted rates for airlines, major hotels, sightseeing tours and
cruises around the world.

VOCABULARY

Read and translate the collection of examples to see how the words are
used in sentences.

—

What is your background?

Let me give you a little background information about the city.

Such countries as Laos, Thailand, Cambodia, Vietnam, and the Philippines have
similar historical and cultural background, and have common tourism objectives and
goals.

The highly trained personnel and the most advanced exercise equipment and the lat-
est in health and beauty products will cater to your every need.

In case your luggage has been damaged, please turn to appropriate personnel in the
arrival area.

Human resource management (HRM) has been the buzz-phrase in personnel in the
past decade.

Overseas hoteliers can hold out for a higher price - it is a question of supply and
demand.

Our agency is able to squeeze very reasonable rates from hoteliers.

Many hoteliers improve the standard of accommodation provided in order to meet the
new stricter guidelines.

There are some «tricks» that newcomers can use to start taking low-cost famtrips
almost immediately.

Agents will be accepted on a famtrip, if they have been working in tourism for more
than a year.

Famtrip program involves some walking and requires the travel agents to be in a
reasonably physical condition as the site inspections are mandatory.

The basic remuneration is not high but she earns 15% commission on every tour she
sells.

It is a paltry sum compared with the million of dollars paid in remuneration to the
executives of that hotel chain.
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READING

It can be an additional commission or a special rate for the conference delegates.
There is the opportunity to earn commission from selling excursions to boost your
basic salary.

Intermediaries are frequently paid on commission.

These renowned lounges at Chicago O’Hare are tailor made to relax and escape the
hustle of the busy international airports.

We know all of the major vacation destinations and can help you tailor your vacation
to fulfill your dreams.

Small Luxury Hotels is a collection of over 480 hotels spanning more than 70 coun-
tries, which together offer a variety of experiences tailor made especially to you.

The company caters for half a million clients every year.

Americans’s network strategy is to fly to major business destinations around the
globe and cater for business travelers.

People go on self-catering holidays where they buy and cook their own food.

Read and translate the text.

—

Travel agent

Travel agents are able to make reservations for transportation and ho-
tels all over the world. They have the most recent information on fares,
travel restriction, customs regulations, currency rates, and even weath-
er conditions. They plan family vacations, group tours, and weekend
getaways, not to mention business trips for business executives.

The work of a travel agent involves meeting people, organizing complex
things to satisfy consumers’ needs.

The travel industry attracts many people because the work is highly com-
petitive and exciting. It also offers agents the advantage of free or inexpen-
sive travel. But the work is very difficult. The job often requires long hours
and it can be very stressful. One mistake can ruin a person’s vacation.
People can prepare for careers as travel agents by working for an agency
to learn the business. Knowledge of foreign languages and computers is
a plus. Agents must be curious about different places and countries and
have an ability to get along with people.

Answer the following questions.

What are the responsibilities of a travel agent?
What kind of trips are organized by a travel agent?
What skills must a travel agent have?

What are the features of a successful travel agent?

b N S

Read and translate the text.

—

Administrative manager

Many companies hire an administrative manager to solve current prob-
lems and to keep an office running smoothly.

Administrative managers generally have a wide variety of duties, rang-
ing from supervising clerical workers and training new workers to devel-
oping and maintaining work schedules. They may also be responsible for
making sure that equipment functions well.

15
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SPEAKING

No matter what size kinds of skills. They must communicate effectively
with employees, they must organize different kinds of work, they must
solve problems quickly.

Most positions for administrative managers require a college degree in
business. Businesses are getting bigger and more complex. The demand
for people with strong management skills who can keep these business-
es running smoothly is sure to grow.

Answer the following questions.

1. What are some of responsibilities of an administrative manager?

2. What kinds of skills does an administrative manager need to solve
problems effectively?

3. How can an administrative manager save business money?

Read and translate the text.

—

Meeting planner

There are 2 types of meeting planners: those who work for corporations
and for individual clients ( independent planners ).

The meeting planner defines the meeting objectives using the specific
approach SMART. SMART means specific, measurable, achievable, rel-
evant, and time-focused. Then he selects the location ( a hotel with cer-
tain facilities ). The negotiation process begins when a meeting budget is
finalized. After that the schedule for the meeting is worked out.

Basic responsibilities of meeting planners are:

e to hold a pre conference rehearsal

to avoid surprises when the meeting evolves

to audit invoices when the meeting is concluded

to summarize the results

to conduct a post conference meeting with the hotel staff.

Answer the questions.

1. What is the difference between a corporate meeting planner and inde-
pendent?
What is SMART?

2.
3. What are the basic responsibilities of the meeting planner?

Describe the work of tour operators according to their re-
sponsibilities. Answer the questions.

—

Tour operators

e buy tourism services in bulk, mark up the price and then resell in
packages
plan, prepare, market and sometimes operate vacation tours
have many financial risks in the tour packaging business

e What are financial risks of tour operators?
e What services can package tours include?
e What is last-minute fire sale?
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Look at the list of jobs in the tourism sector. Choose two
jobs, think of the qualities and qualifications needed, and
the lifestyle each job involves.

—

e Chambermaid e Assistant manager

e Butler e Airlines ticket agent

e Resort rep e Administrative manager
e Travel sales consultant e Leisure travel counselor
e Conference event Co-ordinator e Receptionist

e Chef e Meeting planner

e Tour operator e Concierge

SPECIAL TERMS

Explain the following words and expressions.

—

e qualification e unemployment

e CV e rep

o reference e hotelier

e resignation e fringes

o letter of interest e salary negotiable

e interview e au pair

e bonus e probationary period
e perks e dress code

ADDITIONAL TASK

According to the following questions discuss the problem of
employment.

What kind of information should you put in a CV?

What should you do to make a good impression at a job interview?
What skills or qualification do you need for your desired job?

How many years’ training do you need to do before you can get a
good position?

For what reasons can people be sacked?

For what reasons can people be made redundant?

Why do people sometimes resign from their jobs?

What help do people get from the government if the are unem-
ployed?

At what age do men and women usually retire in Russia?

HwWNE
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TEST

Choose the most appropriate word and put it into a sentence.

—

1. Don’t ......... your previous salary or salary expectations, unless re-
quested.
a) exclude b) extend c) include d) expire
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10.

11.

12.

13.

14.

15.

Mr Johnson looked through her CV and invited her for a (n)...............
a) date b) meeting  ¢) summit d) interview

Our plan is completely ......... Nothing can possibly go wrong.

a) foolish b) foolhardy c) foolproof d) waterproof

Our department ........ of eleven employees.

a) composes b) comprises c¢) consists d) contains

Please, find ....... . a copy of the letter I received from AT company.
a) enclosed b) contained c) covered d) included

Billy Johns is a very ...... young man; he can do a lot of different jobs
well.

a) laborious b) cunning  ¢) industrious d) capable

Nowadays the .......... of a secretary have changed dramatically.

a) qualifications b) background c) abilities d) responsibilities

In exchange for a private room and pocket money (200-300 euros
per month ), the au pair will ......... our children and help with light
housework.

a) getrid of b) take care of c¢) catch up with d) take control of
Accountants do record cash flows, they ...... profits and losses.

a) calculate b) count c) draw out d) supply

If you take that position what ....... will you have?

a) authorities b) amenities ¢) amendments d) duties

We all liked Mr Tomson because of his great ....... of humor.

a) feeling b) principle c¢) sense d) willingness

Mr Johnson went to Mexico hoping to find a teaching ........ without too
much difficulty.

a) employment b) work c) occupation d) job

You must ask your boss ........ to do that.

a) agreement b) allowance c) permission d) permit

This position offers good career ........ for the well — qualified managers.
a) ladders  b) perspectives c) prospects d) scales

I was completely........ by most of the questions at the interview.

a) baffled b) harassed c) fooled d) embarrassed

Translate the sentences from English into Russian.

—

1.
2.
3

10.

Communication skills in this work are a must.
You should adapt your CV to the job description.

. Are white collar workers obliged to wear shirts with white collars in

Russia?

All the guides here speak at least two foreign languages, because a
lot of overseas visitors come every summer.

We have tried to contact our local rep but to no avail.

Many companies teach their staff to up-sell products and services.
National tourist boards often run «educationals» (or famtrips) for
people in the travel trade who are in position to promote a particular
destination.

He returned from a familiarisation trip to a holiday resort and he had
to give a report on his visit.

Does the company have a casual dress code and office culture, or will
you be dealing with a conservative firm?

Brasserie Ruhlmann introduces private, semi-private and corporate
events. Contact our event planners for dining menus, packages and
pricing.
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SUMMARY

Translate from Russian into English.

—

MpeacraButenn KOMNaHuun

B KOMNaHuM rma — 3TO nNpeacTaBuTeNlb OTBETCTBEHHbIA 3@ XOPOLWWA OT-

AbIX K/IMeHTa, N03TOMY KaXAblh npeacTtaBuTesb BAageeT KakK MUHUMYM

ABYMSI MHOCTPAHHbIMU $3blKaMW M MMeeT XOpOLYH CTpaHOBEeAYEeCKY

NOAroTOBKY.

OCHOBHble 0653aHHOCTN NpeacTaBUTENS KOMNaHUN:

1. BCTpeua B asponopTy

2. COMpoBOXAEeHMe TYPUCTOB a3ponopT-0Tesib-asponopT

3. KOHTpOJIb NpW pacceneHun B otene

4. npepocTtaBneHne NoJHON MHMOpMaLNK O KYpopTe, SKCKYPCUSAX, apeH-
Ae aBTomMobunen, Apyrmx A0NOJAHUTENbHbIX BO3MOXHOCTSX OTAbIXa C
Y4YeTOM 0COHBEHHOCTEN CTpaHbl

5. TenedoHHasa cBA3b C OTAbIXAKOLWMMU.

Translate the sentences from Russian into English.

—

1. Cdepa rocrenpumMcTBa MU Typuama — KpynHenwmn mmposon pabo-
ToAaTeNb, OTKPbIBAKOLWMN pa3HOObpa3Hble KapbepHblie BO3MOXHOCTH.

2. American College Dublin npeagnaraeTt cTyaeHTaM BCEr0 MMpa BbICOKO-
KayecTBeHHble 06yyeHne No rOCTUHUYHOMY MEHEOXMEHTY.

3. Llkona Le Cordon Bleu 6bina ocHoBaHa B MNapuxe B 1895 roay. Celi-
yac 3Ta WKona — MMPOBON NuAaep B NOArOTOBKE CNeLUnanmcTos B 06-
NacTu peCcTopaHHOro 1 OTeNbHOro MeHeaXXMeHTa. B HacToswee Bpems
26 MexayHapoaHbIx Wwkon pabotalT B 11 cTpaHax mMupa.

4. Les Roshes School of Hotel Management HaxoauTcs Hedaneko OT
M3BECTHOrO LWBENLApCKOro ropHoNbKHOro Kypopta Crans-Montana.
34ecb ecTb BCe Heobxoaumoe ana yaobHoro pasmelleHus, y4vebsbl,
pa3BiieYEeHUN.

5. OH 6bln TYpUCTUUYECKUM ONEpPaTOPOM B TEYEHUE Tpex NET, U OH CYUK-
TaeT, 4To 3Ta paboTa camas HepBHasa BO BCeM Bu3lHece rocTtenpumnM-
cTBa.

6. Baw rmng BCcTpeTuT Bac B asponopTy ropoga bypraca, Ha koMdopTa-
6enbHbIX aBTObyCcax Bbl AobepeTecb A0 KypopTa CosiHeuHblli 6eper
3a nonvaca.

7. OHa 6blna yBosieHa NO COKpaALLEHMIO WTaTa.

8. Bce aKkcKkypcumn no cTpaHe Bbl MoXxeTe 3akasaTb y npeacTtaBuTenem
Halen KoMNnaHuu.

9. Takue kade obcnyXmMBaT MONOAbLIX NOAEN, OrPaHUYEHHbIX BO Bpe-
MeHun (pressed for time), noaTtomy rambyprep n kode B N1aCTUKOBOM
CTakaHe — 3TO 0b6bl4YHOE MEHI0 TaKMX 3aBeeHUN.

Discuss career opportunities in the hospitality industry and the qualifica-
tions commonly sought by employers.

Explain what tourism managers can do to ensure high-quality service.
Explain the importance of intermediaries in the tourism industry.
Describe the peculiarities of famtrips as a kind of perks for people work-
ing in tourism.
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Formalities for Trips
Unit 3

@® Foreign passports and visa applications

® Background information about visas

@ Countries without visa waiver scheme for Russian citizens
® Schengen convention

VOCABULARY

Read and translate the collection of examples to see how the words are
used in sentences.

—

It is a safe country but some precautions are required.
He insisted on having a hotel room conform to specific requirements for air visit.
Check the entry requirements of the country you intend to visit well in advance.

Holiday rentals are subject to fleet availability, make your requirement in advance.
Russian passport regulations greatly depend on governmental agreements and they
are subject to change.

Traveling nowadays is a hassle, especially with all the restrictions on liquids in carry-
ons.

If you are traveling for business or pleasure then you want to be as comfortable and
hassle-free as possible.

Tampa International Airport (Florida, the USA) was widely praised for its attractive
architecture and hassle-free design.

The valid price is in the property’s local currency.

In order to rent a car drivers must have a valid driving license for a minimum of 3
years.

Please insure you are in possession of 5-year passport which is valid for the dura-
tion of your journey.

Being abroad take a photocopy of your passport and take another ID, carry them
around with you.

The travel procedures by using smart ID cards are easier than passports as the new
system saves time to complete emigration procedures and reduces the waiting time
in line.

This warranty expired 4 days ago, you have to pay for the repairs.
Fast passes expire at end of the return time shown on the ticket.
Always check the expiry date of your passport, and get it renewed well in advance.

He wanted to buy an apartment in the center to end the daily commute to his job.
Over 80% of American workers commute daily to their jobs in private cars.

Lisbon is accessible by frequent commuter trains.

Traffic problems take a lot of commuters’ time.

N
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READING

SPEAKING

Read and translate the text. Explain the words and the ex-
pressions in bold.

—

Passport and visa applications

In Russia if you want to travel abroad you must have a foreign passport.
It is valid for 5 years and then you should change it for the next 5 years.
Children can be included on an existing passport of one of their parents.
Children over 14 years old are required to hold their own passports. All
new passports issued will contain a built-in chip. Under international
agreements, the chip contains such information as the holder’s par-
ticulars, signature and photo. Any passports currently in circulation will
remain valid until their expiry date. The Embassies of many countries
in the world allow Russian citizens to visit their countries under the visa
waiver scheme. Entry may however be denied to travelers who have a
criminal record or who have been previously denied entry.

Visa applications should be made in advance. Please note that in some
countries the export expiry date must extend to a minimum of six months
beyond the date of return travel.

Russians submitting documents for visas need to complete an applica-
tion. You can find application forms on the websites of Embassies of the
countries where you plan to travel.

Answer the following questions:

1. What's the difference between a national passport and a foreign
passport?

2. What are the peculiarities of biometrical passports?

3. What is visa?

4. Does visa guarantee entry to a foreign country?

Read the common information about visa.

—

Visa

Visa is a form of permission for a non - citizen to enter, transit or remain

in a particular country.

1. A visa does not guarantee entry, that decision remains the right of
the immigration officials of the country concerned.

2. Some countries ask visitors to present return tickets and evidence of
funds sufficient to cover the intended stay. Others have compulsory
currency exchange regulations on entry.

3. Some refuse entry to visitors who do not comply with requirements
regarding general appearance and clothing, or visitors who are HIV
positive.

Look at the list of the countries where russian people can
enter without visas. Identify the countries where tourists get
visas upon arrival.

—

Russian people don’t need to obtain visas or visas can be given at the
border to more than 30 countries. Some of these countries are:
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Europe Africa

1. Croatia (90 days) 1. Egypt (3 months)

2. Montenegro (1 month) 2. Kenya (3 months )
3. Morocco (3 months)

Asia 4. Seychelles (1 month)

5. Tunisia

1. Israel (90 days)

2. Laos (15 days) America

3. Malaysia (one month)

4. Maldives (30 days) 1. Cuba ( 30 days)

5. Sri Lanka (30 days) 2. Dominican Republic (90 days)

6. Thailand (30 days) 3. Peru ( 90 days )

7. Turkey (2 months) 4. Ecuador ( 90 days )

Look at the information and the list of Schengen countries.
Identify the common rules how Schengen visa can be is-
sued.

—

Schengen convention (1990) aims to abolish internal border controls for
all people and includes measures to strengthen external border controls.
These include a common visa policy, the possibility of processing asylum
applications, police and judicial cooperation and the exchange of infor-
mation.

Countries:

Austria, Belgium, Czech Republic, Denmark, Estonia, Finland, France,
Greece, Germany, Hungary, Iceland, Italy, Latvia, Lithuania, Luxem-
bourg, Malta, the Netherlands, Norway, Poland, Portugal, Slovakia, Slo-
venia, Spain, Sweden, Switzerland.

SPECIAL TERMS

Explain the following words and expressions.

—

e expiry date e validity

e application ¢ identification
e entry requirements e ID

e visa support e EC only

e green card

ADDITIONAL TASK

Explain the difference of the following words.

—

e trip e tour

e journey e cruise

e ride e commute
o flight e hitch-hiking
e voyage o trek
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TRANSLATING

SUMMARY

Translate the sentences from English into Russian.

—

1.

10.

11.

There is a lot of companies out there who have requirements for
meetings, for conferences, for dinners.

When must a client make full payment of the trip?

A visa to India is compulsory, isn't it?

The poor public infrastructure in Vietnam is a major hassle to hotel
and tourism growth in the country.

Cancellation charges will apply immediately in this case.

Nationals of many countries require a pre-issued visa.

This site offers you accommodation in Thailand with very special
rates, restaurants and transport reviews.

Some countries require that you have a certain amount of validity
left on your passport when you travel.

Entering Argentina make sure you declare any valuable electronic
item such as a laptop, as customs officers can be suspicious that you
want to sell it.

Leaving Argentina you must obtain an exit stamp. Not getting your
proper stamps will turn into a considerable hassle later on in your trip.
Getting visa on arrival in Indonesia is generally a hassle-free formality.

Translate the sentences from Russian into English.

—

1.
2.

10.
11.

12.

Bawa Bu3a gencrButenbHa B TedeHue 30 gHEN.

Ecnu Bbl npnbbiBaeTe Ha Manbamsbl, Bu3a Ha 30 gHel npeacTaBaseTcs
becnnatHo B asponopTy. JlMua c nacrnopTamu M3pauns B CTpaHy He
AornycKarTcs.

Ecnn Bawe npebbiBaHMe B CuMHranype He npesbiwaeT 96 4yacoB u Bbl
enTe fanblie B TPETbIO CTPaHY, TO BM3a He HyxHa. OaHako, HeobxoauMo
UMETb aBMabuneTbl N Bayyep Ha NMPOXWUBaHUE B TPETbEN CTpaHe, 4YTobbI
NoATBepAUTb UTO Bbl nokuHeTe Tepputoputo CuHranypa.

Bu3a B ErmneT opopmnsieTcss no NnpubbITMIO B CTpaHy, Npy 3TOM B3MMaeTCs
cbop B pasmepe 15 gonnapos CLLA.

C 1 deBpansa 2008 roma rpaxpaHam Poccum ans noceweHus Kocrta-
Pukun Tpebyetcsa Buza. OgHako, ecnu y Bac He MeHee 6 MecsueB ecTb
aencreytowas smsa B CLUA, KaHagy vnm LWeHreHckas Busa, Bbl MoxeTe
BbexaTb B KocTa-Puky Ha cpok He npeBblwatowmin 90 gHein.

Bu3y B MlopaaHmio MOXXHO NOMYyYUTb MO NpubbITUIO B CTPaHyY, €e CTOMMOCTb
10 nopaaHCcKnx aMHapos.

Typuctnyeckyto BuU3y B WNHAMKO MOXHO MONYYUTb Ha CPOK A0 TPEX
Mecsaues, ee ctoumocTtb USD 50.

Poccuiickum TypucTtam, npuesxatowmm B LLpn-JlaHky He 6onee, uem 30
AHen, BMU3a He TpebyeTcs.

C anpens 2004 Bce OrpaHuM4YeHMs Ha NepeMeLleHns Mexay rpevyeckon
(tokHOM) M Typeukon (ceBepHOM) yacTaMu Kunpa oTMeHeHbl. OAHako
TYPUCTbI AO/MKHbI 6bITb 64MTeNbHbI (vigilant), oTMeTkn (marks)Typeukmnx
NOpTOB B nacrnopTe MoryT 6biTb MPUYMHOMN OTKasa B BblAaye KUMPCKOWM
BU3bl B 6yayLiemM.

Mpu Bbe3ae a Mekcnky HeO6X0AMMO 3aMNO/THUTbL TAMOXEHHYO AeKIapaumio.
Ons noceweHns OAD HeobxoauMma BM3a, KoTopass odopMaseTcs B
TedeHne Tpéx paboumx aHen, HO obpaTuUTe BHMMaHME, YTO BbIXOAHbLIMU
OHSMW 9BNAKOTCS NATHMLA M cyb660Ta.

Busy B CMpUIO BO3MOXHO MOSyYUTb B @3ponopTy, HO Nobble OTMETKMU
B nacrnopTe rocyaapcrsa M3paunb cnyxaT noBoAoM AN oTkasa. LaHc
NOMYyYnTb BU3Y Ha rpaHuue ang xeHwunH 50/50.

Identify the requirements of getting visas to the USA, Great Britain,
Canada.

Identify and describe what kind of problems a traveler can face trying
to go to far destinations.
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Unit4

Airport

® The best airports in the world
@ Types of air tickets

LEAD-IN

The airline industry is the most important sector within travel and tour-
ism, not just due to its size, but also because all other sectors depend
on its capability in delivering customers.

VOCABULARY

Read and translate the collection of examples to see how the words are
used in sentences.

—

The airport in Atlanta is the largest hub in the world.

Domodedovo maintains leadership in Moscow aviation hub in terms of passenger
traffic.

Chennai International Airport is the main air hub for South India, handling over 10
million passengers a year and serving more than 50 different airlines.

American Airlines is the only air carrier to operate direct flights between Moscow and
Chicago.

Lufthansa, the largest foreign air carrier in the Russian market, is to increase the
number of flights from Berlin and Hamburg to Moscow.

Carriers in recent years try to formulate seat assignments as another way to gener-
ate some extra revenue.

Qatar Airways has 11 Airbus A320s that could be converted for no-frills use.

On no-frills short haul flights a passenger is irritated when a person in front reclines
his seat leaving no room to move.

The living standards of the majority of people in Kenya don't allow for frills, so it is
not a surprise, the country has no great national dishes.

Airlines have been cutting service and raising fares.

In 1974, KLM was innovative in introducing a Full Fare Facilities service for passen-
gers, FFF was the forerunner to what is now Business Class.

Plenty of folks cruise the Internet looking for reasonable fares for the next set of
holidays.

On long haul flights travelers will receive bonus travel kits and accessories to make
their flights more comfortable.

Italian carrier Air One has launched its first intercontinental flights from Milan Mal-
pensa to Chicago, with a second long-haul service to Boston.

On all domestic and short-haul (up to 65 minutes) flights passengers in Economy
class will enjoy « refreshment service».

It is always a challenge to launch a new airline and new routes into a market.
There is a huge choice of charter airlines operating on that route.

Since December, 2005, the bus line AE (Airport Express) provides nonstop service
between Terminals 1 and 2 to the city center in the interval of 30 minutes.

The journey to Hawaii was an 11-hour nonstop flight.

Miami has got big-city excitement, with international restaurants, nonstop nightlife,
an arts and culture scene and blocks and blocks of open-air shopping.

N
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READING

ACTFILE

Worldwide airline revenues
are $350 billion, with the US
carries accounting for rough-
ly one-third of that total.

The earliest air company is
KLM Royal Dutch Airlines,
founded October 7, 1919.
It is a worldwide company
based in the Netherlands.

Miami-based Pan American
Airlines was the first interna-
tional airline in the USA. Pan
Am was also the first airline
to provide economy class ser-
vice at a reduced rate to make
mass air travel a reality.

Read and translate the text about the best airports.

—

Asian airports voted best in the world

(CNN) - When it comes to the airport experience, terminals in Asia are
a cut above the rest, according to a recent independent survey of air
passengers.

Hong Kong’s Chep Lap Kok International Airport was named the world’s
best, second favorite was Seoul’s Incheon and Singapore’s Changi air-
port was placed third.

Kuala Lumpur’s international airport came in fourth, while the Middle
East hub of Dubai was ranked fifth.

The survey covered the entire Airport experience of international and
domestic travelers. Passengers were asked to rate airport facilities, se-
curity and immigration, as well as services provided by airlines.

Read and translate the text about different classes of air
tickets.

—

There are different classes of tickets on long-haul flights.

Economy class ticket is the cheapest one. Low cost carriers often offer
only economy class.

Business class ticket offers more leg room, more elbow room, and
more seats room. A passenger can enjoy priority boarding and compli-
mentary cocktails. Many carriers removed First Class from the flights,
only offering Business class as the highest level of international ser-
vice.

First class ticket is the most luxurious class. It is usually much more
expensive than Business class, and it offers the best amenities. The First
class section is located in the very front of the aircraft. Being a First class
traveler a passenger can have Red Carpet Priority and relax in the quiet,
stress-free environment of First class airport lounges, with free hot and
cold drinks, snacks, daily newspapers.

Seats have a row number and a letter. For example, it is a seat on the
right side (you are looking towards the back of the plane). There is no
seat «I» because it looks like «1» — one.

You can have a window seat, a middle seat or an aisle seat. At the check-
in counter you can be asked what kind of seat you prefer.

During the short haul flight you can be offered a snack or a sandwich.
If your flight is about 4 hours there is a meal service. Most airlines offer
a choice of meat, fish or vegetarian meals. You even can order special
meals in advance. If your flight lasts more that 8 hours you will have 2
meals: breakfast and lunch, or dinner and breakfast.

Answer the following questions:

How do air tickets differ?

What is the baggage limit for different tickets?

What kind of meal can you expect to have on board?
What is the choice of dishes and drinks on board?

A WN R
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SPECIAL TERMS

Explain the following words and expressions.

—

e charter flight e return ticket

e regular flight e one way ticket
e hub e connected flight
e base fare e domestic flight
¢ long haul e smuggling

e economy class ticket e skycap

e open ticket e no-frills

e open jaw

ADDITIONAL TASK

Match the names of airports to the cities and the countries
where they are built in.

—

1. Barajas London, UK

2. Heathrow New York, USA

3. Chep Lap Kok Rome, Italy

4. JFK Moscow, Russia

5. O'Hare Hong Kong, China

6. Ben Gurion Amsterdam, Netherlands
7. Domodedovo Seoul, South Korea

8. Schiphol Madrid, Spain

9. Incheon Tel Aviv, Israel

10. Leonardo da Vinci Chicago, USA

Translate into English.

—

Low cost carriers

B nocnegHwe roabl NOSBMAOCH AOCTAaTOYHO MHOMO 6I0AKETHbIX NepeBo3-
unkoB. Tonbko B EBpone ux 6onee 40. Jlyywnmn m3a Hux 3a 2007 roa
cumTtatoTca: Easylet, Ryanair, JetBlue, Jetstar Airways, British Airways
(ny4ywwnin nepeBo3uymk busHec knacca) n Emirates.

LleHa pelicoB o4eHb npuBieKaTenbHa, HO NacCa)kmp AOMKEH NMPUHSATb BO
BHMUMaHWe cneaytowme oCobeHHOCTU:

1. 6uneTbl npoaalrTCcs TONbKO 4yepe3 MHTepHeT, HyXxHa 6aHKoBcCKas
KapTouka Ans onnathbl;

CaMmble HM3KMe Tapudbl HA HOYHbIX U YTPEHHUX pelicax;

CTOMMOCTb MUTAHMS HEe BKJtOUEeHa B CTOMMOCTb buneTa;

K 3asiB/IEHHbIM TapudaM HyXHOo npumbaBnaTb c6Opbl a3pornopToB U
Hanory, KoTopble 4acTo MpeBbIWaT CTOMMOCTb caMoro bunera;

5. 6unetbl 06MeHy He noasexar.

NHdopMaunto o 610aXeTHbIX MepeBo3vYnKax U UX ycayrax MOXHO Nony-
unTb Ha cante: www.whichbudget.com
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SUMMARY

Translate the following sentences.

—

1.

10.

The economy class limitation is 20 kg. Business class passengers are
allowed 30 kg.

Similar restrictions apply to flights in an increasing number of coun-
tries.

Flying causes a great anxiety for many people. However, it is a very
safe, quick, and increasingly affordable way to travel.

There are 6 terminal in OR Tambo International airport (Johannes-
burg, South Africa), but these can be broken down into 3 major
areas: the international terminal; the domestic terminal; and the
transit terminal.

Airlines encourage the use of the Web and ticketless travel.

The crew of an airliner works as a team to make a trip smooth and
pleasant.

Short-haul and long haul flights are cheaper and more available to-
day.

The main base of Vueling Airlines is Barcelona Airport, with additional
hubs at Valencia Airport, Madrid Airport and Paris-Charles de Gaulle
International Airport.

American Eagle is a vast domestic network linking many towns to
big-city hubs.

Some of the low-cost carriers are as «no-frills» as their nickname
implies: little more than flying buses.

Translate the sentences.

—

1.

[lBe caMmble KpyrHbie eBponenckne aBmakoMnaHmm — British Airways
1 Ryanair — 06b8BUAIN O COKpaLLEHNM KONMYECTBa percoB B 6nxan-
Lee BpeMs B CBSI3M C yBenm4yeHueM ueH Ha tonameo (fuel).
CornacHo uccnegoBaHusaM bpuTtaHckor KomnaHum Skytrax mexayHa-
pPOAHbIA asponopT MOHKOHra B CeAbMOl pa3 noapsa Crtan Nyywmm
B Mupe. A3ponopTbl MMpa OLEHMBANMUCb MO CAeAyHLWNUM Kputepu-
aM: obcnyxmBaHMe nacca)kmpos, BEX/INBOCTb M KOMMETEHTHOCTb
(competence) nepcoHana, goctaBka 6araxa, MOKYnKM M BO3MOX-
HocTb nepekycuTb (to have a snack).

ABuakoMnaHus Sky Express npeasioxuna naccaxmpam BO3MOXHOCTb
BblbupaTb cebe MecTo B canoHe npu NokKynke aBuabunerta online.
MapwpyTHasa ceTb asponopTa BHykoBO BkJo4aeT cBbilwe 300 Ha-
npaBneHU perynspHbiX N YapTepHbIX percoB no Poccumn, a Takxe B
cTpaHbl EBponbl, A3un n Adpukun.

Ha yapTepHble pencbl CKUAOK HET, aBmabuneTbl BO3BpaTy He noane-
xaT (not refundable).

Ha caritax MHOrMx aBnakoMnaHuim NosSBUINCE COObLLEHMS O NoBbIWe-
HWW CTOMMOCTM MONIETOB B CBSA3W C POCTOM LIEH Ha TOMJUBO.
ABnakomnaHma American Airlines obecneumBaetr 75 exeaHeBHbIX
MeXAYyHapoAHbIX PENCOB M OFPOMHOE KONMYECTBO BHYTPEHHMUX.

Explain the importance of transportation to the tourism industry.

Focus on some potential problems that the industry faces and deals
with.

What are advantages and disadvantages of air travel?
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Unit 4. Airport

Unit 5

Welcome aboard

® Background information about airport formalities
® |ost luggage

VOCABULARY

Read and translate the collection of examples to see how the words are
used in sentences.

Airlines are increasingly using web check in because they want to make travel easier
for their passengers.

If a he wants to stay in a single room he has to pay extra cost per night to the hotel
upon check in.

Airlines begin selling ads on boarding passes.

Passengers holding boarding passes for connecting travel will continue directly to the
departure gates.

Bar coded boarding passes (nocagou4Hble TafoHbl CO WTPUX KoAoM), which allow
self-service and widely used for web check in, are being introduced by the airlines.

We were kept waiting at the gate for more than an hour.
Half an hour before boarding we were invited to finish our coffee and join the de-
parture gate.

Smugglers like to go through the customs in the middle of the queue.

How long have you been waiting in this queue?

Passengers with hand luggage only are assigned to a separate queue, to speed up
the process.

We had special instructions to provide him Red Carpet treatment.

London Gatwick became the first airport in Europe to implement a Red Carpet priority
system for First and Business travelers.

Business travelers flying with EasyJet can enjoy speedy Red Carpet boarding with-
out prior reservation with the launch of a membershipcard.

Airlines have been cutting service and raising fares.

In 1974, KLM was innovative in introducing a Full Fare Facilities service for passen-
gers, FFF was the forerunner to what is now Business Class.

Plenty of folks cruise the Internet looking for reasonable fares for the next set of
holidays.

The hotel «Best Western At O’Hare" is ideal for airport stopovers, offering all the es-
sentials and much more.

Passengers on a cruise will stop over in a port and visit the city.

She will not stay in Washington, it will be just a stop over between flights.

Feel free to contact us via the various numbers and email addressed displayed.
Payment is made via automated machines located throughout the terminal.

Jet Airways has added a daily Mumbai-San Francisco (via Shanghai) service to its
schedule.

N
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Unit 5. Welcome aboard

READING

Read and translate the text. Explain the words and the ex-
pressions in bold.

—

Airport formalities

An international flight passenger must arrive at the airport two hours
before departure time. Passengers should check the time, the numbers
of the flight on the departure board. The flight can be delayed, can-
celed or altered, so this information is available on the departure board
or at the inquiry office.

The passengers proceed to the check-in area, where they can weigh in
and check in their luggage and get a boarding pass.

Then passenger should check in at least 45 minutes before the departure time.
Without sufficient check in time, s/he may not be able to get on board.

If the passenger has goods that require customs clearance, s/he
should fill in a customs declaration and choose the «red channel». If s/
he has nothing to declare, s/he should proceed to the ‘green channel».
When boarding international flights, passengers go through customs
control, passport control, security control and then to an area where
passengers wait for boarding to start.

Passport control checks the allowance of a person to be on the territory
of certain countries.

To ensure the safety on board travelers are required to undergo the pre-
flight security inspection. Nowadays it is an X-ray inspection of carry-
on baggage and a body check.

Then the passengers spend their time in the duty free area. Twenty
minutes before the departure the passenger must come up to the gate.
A boarding pass is shown at the departure gate and to the air hostess
when boarding the plane.

Russian citizens can import up to USD 10000 (or equivalent) without
declaring it. You may export up to USD 3000 without declaring it. If you
export over USD 3000 and under USD 10000, it must be declared. For
amounts greater than USD 10000 it is allowed to export in TC. Customs
declarations are only valid when stamped by a customs official.

There are strict regulations covering the export of antiques and artworks
and items of historical significance from Russia.

Answer the following questions.

1. What information can a passenger see on the departure board?

2. What kind of questions can a passenger be asked in check in and in
the Customs?

3. What kind of area is duty free?

4. What are the airport formalities against smuggling?

Read and translate the text.

—

Lost luggage

In the case your registered luggage fails to arrive at the point of destina-
tion you have to submit a statement using a special blank, present your
ticket and luggage registration tag and receive a confirmation.

If the luggage is not found within 21 days, it is declared lost and you become
eligible for reimbursement. The USA and EC countries pay substantial amounts
of money. In Russia carriers will pay 20 dollars for each kilo of the lost luggage.
Airlines suggest all tourists to place identification and contact informa-
tion inside their checked baggage. In the event their baggage is misdi-
rect or the bag tag is missing, it will give the airlines an additional op-
portunity to reunite the baggage with the traveler.

Travel Tip

Always carry your medication, toiletries, important papers and a change
of clothes in your carry-on luggage, just in case your luggage gets lost.
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SPEAKING

Answer the questions:

1.
2.
3.

4.

What is the most frequent reason for losing luggage?

What must be done if you don't find your bag on the conveyor belt?
How high can be reimbursement for the lost luggage? When can a
passenger demand it?

What is luggage lost insurance? Can a passenger demand double re-
imbursement: from the insurance company and the air carrier?

SPECIAL TERMS

Explain the following words and expressions.

—

check in counter e the Customs
boarding pass e embarkation
carry-on e terminal

jet lag e departure lounge
baggage allowance e departure board
baggage claim e duty free
luggage tag e stop over

Green Corridor e take off

aisle seat e flight attendant

Give the corresponding American words or expressions.

—

British American

ONOUTLPh~h WN R

.luggage
. luggage trolley

.timetable
Jine
. single ticket L
Jdabel
. booking-office
LJtoilet

TEST

Choose the most appropriate word and put it into a sentence.

—

1.

2.

If you carry too many bags, the airline will charge an... ..baggage fee.
a) additional b) excess c¢) extra d) over

British Airways... ..the departure of flight 222 to Copenhagen.

a) advertise b) advise c¢) announce d) assume

Red Carpet priority system or Fast Track for Business Class passen-

gers takes the ...... out of business travel.
a) hassle b) time c¢) money d) cash
For all domestic flights , check ..... is one hour before departure.

a)by b)in c)out d)up

Much stricter... ..must be taken at all airports against hijacking.
a) alarms  b) precautions c¢) protections d) warnings

The flight attendant told the passengers to... ..their seat belts.
a) tie b) fix c) attach d) fasten

This is the last ..... for flight 875 to Warsaw.

a) hall  b)call c¢) mall d) ball
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TRANSLATING

SUMMARY

9.

10.

11.

12.

When our flight was delayed, we all had a meal at the airline’s... ...
a) account b) cost c) expense d) finance

Please, ... ..from smoking until the plane is airborne.

a) exclude b) restrain c) resist d) refrain

We......to announce a further delay in the departure of flight BE-555.
a) apologize  b) mourn  c¢) regret d) repent

Tickets booked on this flight are not... ...

a) assignable b)) movable c) passable d) transferable

You must ...... all old destinations tags from previous trips, because
they can delay your baggage.

a) remove b) stick c) glue d) delete

Translate the following sentences.

BLoNoUhAWNE

12.

I have to take the first flight I can.

The duty free lounge is through passport control and turn left.

I'll come to collect you in the airport at 10 o’clock.

We regret to announce that flight 963 is delayed by one hour.
Fasten your safety belts, please.

I'm calling to make inquiries about the availability of tickets to New York.
Passengers are requested to proceed to gate 75.

Do not forget your personal belongings when leaving the plane.
Incoming flight will be delayed because of the fog.

.Passengers on international flights are allowed to carry a small

amount of liquids in their carry on baggage.

. A maximum of two bottles of wine and one bottle of liquor per person

may be brought in duty free.
Only one piece of cabin baggage per passenger is allowed onto the
aircraft. Make sure that this ruling is implemented.

Translate from Russian into English.

—

1.

2.

10.
11.
12.

Homep MecTa B camoneTe naccaxup y3HaeT npu perncrpauum, OH
yKasaH B ero nocajo4yHoM TajloHe.

TexHonorus Blue tooth noMoraer HaliTM noTepsiHHbIN 6arax. Cneuyu-
anbHbI 6penok Ha YyemMogaHe HauuHaeT BCMbIXMBaTb M CnaTb smMs,
Koraa TenedoH BnagenbLa oka3blBaeTcs psSaoM.

N3-3a 3a4epXXKn penca noytn Ha 4 4yaca Mbl Npubblin B OTESb O4YEeHb
MO34HO M NOTEpPSIN NEPBbIAN AE€Hb Hallero Typa.

Ob6paTHbIn peic 3annaHMpoBaH Ha 9 yTpa, MO3TOMY HaM MPULLIOCh
MPOCHYTbCSt OYEHb paHO, YTOObI H6bITb BOBPEMS Ha perncrpauum 3a 2
Yyaca go oTnerta.

Camasa vactas npuymHa noteps baraxa — noteps 6upku, KoTOpas
KpenuTcsa Ha CYMKY Mpu perncrtpaumm Ha penc.

Ecnn Bam Heuero geknapupoBaTb M Bbl He Be3eTe 60nbliMe CyMMbl
HaNM4HbIX AeHer, npoxoanTe rno 3eneHomy Kopuaopy.

Mbl B3neTaeM yepe3 HeCKOsIbKO MUHYT, NoXanymcra, 3anMuTe Ballu
MecTa M NPUCTErHUTE PEMHM.

Bbl NnpeanoynTaeTe MECTo OKOJ1I0 OKHa Win npoxoaa’?

CKO/IbKO py4HOW Knaawn paspelwaetcs 6paTb B kKabuHy camoneTa?
Hapetocb, Bawe npebbiBaHWe B CTpaHe byaeT NpUSTHLIM.

370 Bawa genosas noesgka vnm Bel Ha oTabixe?

S nnaHMpylo oTNpaBuTLCS U3 Hblo-Mopka, a BEpHYTLCSA A0MOit Yepes
Jloc-AHpXxenec.

Describe the route of an international passenger in an airport.
Identify what services a passenger can expect on board. How services
depend on air companies, duration of the trip and tickets.
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Hotels
- @® Star rating of hotels
U N |t @ Hotels in Russia

@ Hostel as a luxurious type of accommodation

® Hotel chains
@® Meaning of hotels

LEAD-IN

The accommodation segment of the hospitality industry includes
hotels and hostels, resorts, timeshares and condominiums, conference
centers, camp lodges, and B&B (inns).

VOCABULARY

Read and translate the collection of examples to see how the words are
used in sentences.

—

The place has necessary infrastructure and abundant labor force.
If the country wants to host the next Olimpics, they should create the proper infra-
structure beforehand.

For all amendments and cancellations, email or call our Reservations office.

There are no cancellation fees if the booking is canceled by 4p.m. on the arrival
date.

I tried calling BA to find out information on canceling my Business Class seat to LA
tomorrow.

The hotel cancellation policy normally requires a minimum 24 hours notice from the
client.

The outlet is an inviting place where you can enjoy an overview of Old Havana and
taste an exquisite snack or a refreshment.

Yedo is a successful Tokyo-based department store chain with six outlets in Japan
and two more in London and NYC.

In Domina Hospitality School students will learn the best hospitality strategies, sharp-
en their skills and enhance their understanding of hospitality management.
We have to use modern technologies to enhance customer service.

A specially converted minibus service is also available offering convenient transfers.
The transfer between Innsbruck and Venice will be by coach.
This amount of money covers FB, all scheduled transfers and insurance.

On board all of our coaches is one of our reps or an official guide.
From Beijing we will go by a coach to visit a small town in the North.
New designs of coaches have increased comfort, services available and capacity.

Airport shuttle service is increasingly important.

Linate and Malpensa airports ( near Milan, Italy ) are connected by highways and by
shuttle service.

The hotel Hampton Inn Chicago is located just a mile from O’Hare, with shuttle ser-
vice to and from the airport.

3
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READING

)
v

Star Hotels
of the world

=

. Town House Galleria (Mi-
lan, Italy). Special ser-
vices: personal butler,
chauffeured Bentley
www.townhouse.it

. Burj Al Arab Hotel (Dubai,
the UAE). Special ser-
vices: personal butler,
chauffeured limousine
www.burj-al-arab.com

. Emirates Palace (Abu
Dhabi, the UAE). The best
hotel in the Middle East in
2007
www.imiratespalace.
com

. Plaza Beijing (Peking,
China).
www.parkplaza.com/
beijingcn

. Centaurus Hotel (Islam-
abad, Pakistan)
www.thecentaurus.com

N

w

N

Ul

FACTFILE

The largest hotel in the
world is Asia Asia Hotel
in Dubai. It has 6,500
rooms.

The first chain of hotels is
Holiday Inn. It was found-
ed in 1952 in Memphis
(the USA) by Kemmon
Wilson.

The first hotel in the world
was Boston’s Tremont
House, opened in 1829.

Read and translate the information about the rating system
of hotels.

—

Hotels all over the world use star rating system to signify the nature of
their offering. Usually, a star rating is bestowed by different official orga-
nizations in various countries. Properties not participating in official rat-
ings use a self-rating based on similar criteria. For many years the star
systems has been used to market hotels and show potential customers
what to expect.

One star hotel offers practical accommodation. Rooms are very small,
facilities and meals are simple. Some rooms do not have a bath or show-
er room.

Two star hotel offers rooms of medium size and more extensive fa-
cilities that one-star level. Guests can find more comfortable and well -
equipped accommodation, usually with a shower room and color TV.
Three star hotel is larger and it provides good quality and a range of
facilities. All bedrooms have a complete bath or shower room. A hotel
offers a better standard of comfort and equipment, such as a direct tele-
phone, a hairdryer and toiletries in the bathrooms. Usually a restaurant
of such a hotel offers buffet. Rooms service is provided and staff respond
well to guests’ needs.

Four star hotel offers a degree of luxury. Public areas and bedrooms
are spacious with quality furnishings and decor and satellite TV. The
bathrooms are fully equipped. A variety of services is provided, such
as porter service, 24-hour room service, laundry and dry - cleaning.
A hotel usually has more that one restaurant. Different kinds of meals
are offered, such as buffet and a la carte. A hotel usually has a large
receptional area with a bar, a business center and a conference hall.
Staff have good technical and social skills, anticipating and responding
to guests’ needs.

Five star hotel provides luxury and exceptional comfort. The restau-
rant has a high level of technical skill, producing dishes to the highest
international standards. Staff are well trained in customer care and are
especially attentive, efficient and courteous.

Read and translate the text. Explain the words and the ex-
pressions in bold.

—

Hotels in Russia

Running a hotel in Russia has some peculiarities. Foreign companies
and people face different environment, customs and taxation in Moscow.
Today the problem of hotels in Moscow is very acute, because Moscow
lacks 3 stars hotels and the prices of 4 and 5 stars hotels are much more
expensive than in Europe. The service is dreadful comparing to hotels
in other countries. Sometimes hotels are not equipped in a right way:
there are no fridges, no access to the internet in business centers, no
facilities in conference halls. The staff don’t speak any foreign language
and they don’t know Moscow well, so they can’t help tourists with advice
where to go sightseeing or how to get to this or that place.

These problems can be solved if more 3 stars hotels are built. It will reduce
prices. The service must be improved and it will attract clients. The staff
of hotels must be educated better, because Moscow has enough institutes
and colleges and courses to prepare well-qualified hotel managers.
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FACTFILE

The most luxurious and
expensive hotels in the
world:

. President Wilson Hotel
(Geneva, Switzerland)
$54.000 per night
www.hotelwilson.com

. Palms Casino (Las Vegas,
the USA). $25.000 per
night
www.palms.com

. Ritz-Carlton (Tokyo, Ja-
pan). $20.000 per night
www.ritzcarlton.com

. Martinez Hotel (Cannes,
France) suites from
$13.700 per night
www.hotel-martinez.com

. Emirates Palace (Abu
Dhabi, the UAE). $12.250
per night
www.emiratespalace.com

FACTFILE

The hotel chain Hilton Hotels
is one of the leaders in the
world’s hospitality indus-
try. There are 2,800 hotels
in 76 countries throughout
the world, including Hil-
ton, Conrad Hotels & Re-
sorts, Doubletree, Embassy
Suites Hotels, Hampton Inn
Suites, Hilton Garden Inn,
Hilton Grand Vacations,
Homewood Suites and Wal-
dorf — Astoria. For more in-
formation see:
www.hilton.com

SPEAKING

34

1. What are the main problems of hotels in Moscow?
2. How can all these problems be solved?
3. What are the ways of attracting more tourists to Moscow and Russia?

Read the information about the best hostels of the world.

—

Hostels

Hostel is a guest house which provides low priced accommodation.
Hostels have entered a new age of chic and can offer luxury. Hostels have
become sociable, fashionable places to stay providing high standards of
accommodation and top facilities at very very reasonable prices. The
best hostels are:

Hostels Inn Iguazu Falls

(Puerto Iguazu, Argentina) offers top quality hotel service, an incredible
infrastructure together with hostel atmosphere: you can chill out, meet
people and party in the same place.

Hilux Valencia Feet Up Hostel (Valencia, Spain)

A unique touch is given to the hostel, as each of the spacious balconied
rooms are decorated with the contributions of local artists. The hostel is
located in the heart of Valencia’s historic Barrio El Carmen.

Peking International Youth Hostel (Beijing, China)

It looks like an old courtyard house surrounded by greenery and breath-
taking flowers. It is located in the center of Beijing, 5 minutes walk from
the Forbidden City and Tiananmen Square.

Yetpak Hostel (Berlin, Germany) offers bright, clean rooms and truly
spotless bathrooms.

Oasis Backpackers Mansion Lisboa (Lisbon, Portugal) is a true trav-
elers paradise. It overlooks the river and the bridge «Ponte 25 de Abril».
The hostel offers all up-to-date facilities and even classes of Portu-
guese.

Ace Hostel Kinsington (London, the UK) is located in Central London.
It has set a new standard for budget accommodation. It has its own bar,
garden, the latest amenities, security.

Base Backpackers St. Kilda (Melbourne, Australia) is extra special for
female visitors. The hostel offers high quality facilities, safety and home
comfort. The district is jam packed with cafes, bars and boutiques.

Oops! Hostel (Paris, France)

It is the first «design hostel» in Paris, a contemporary mixture of modern
comfort and bold design strokes.

For more information about the best hostels in the world enter the site:
www.hostelworld.com

SPECIAL TERMS

Explain the following words and expressions.

—

e motel e accommodation
e inn e American plan
e hostel e European plan
e hotel chain e coach

e infrastructure e transfer

e HQ e shuttle service
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TRANSLATING

FACTFILE

One of the largest hotel
chains in the USA is Holiday
Inns,Inc. The word « inn»
in the name of the com-
pany gives it friendly sound
because it makes you think
of a smaller, more person-
al, hotel. The first inn built
in America was Jamestown
Inn. It was built in the state
of Virginia, in about the
year 1610.

Marriott International is the
world’s largest hotel com-
pany in terms of revenue.

Translate from Russian into English.

—

CeTb oTteneu Benikea

B lOxHoi Kopee co3pgaHa roctmHmyHas cetb Benikea, koTopasi obbe-
OVHSAET BO3MOXHOCTb KOM(OPTHOro pasMelleHMs No pasyMHbIM LeHaM.
Benikea o3HauaeT «best night in Korea».

Cenyac cyuwectsyeT 25 otenen aton cetn. Cpean HUX NATU3BE3404YHbIE
otenun Royal Hotel Incheon, Dragon Valley, Yeju Royal, New Town, Castle,
Onyang Hot Spring v Airport pacnofioXeHHble B pa3HbIX ropoAax CTpaHbl.
CpenHsst cToMMocTb npoxuBaHmsa — $80-100 3a HoYb. OTeNnb MOXHO 3a-
6poHunpoBaTb Ha cante www.benikea.com. VHdopMauma npenocraBns-
€TCS Ha 4-X A3blKax: KOPENCKOM, aHITIMMCKOM, KUTANCKOM N SAMOHCKOM.
XoTs 60MbLWIMHCTBO NOCETUTENEN 3TO KAMEHTbl U3 CTpaH A3uu, yuypeau-
Tenu HaZeKTCa Ha yBenuMveHme NoToKa MNyTelecTBEHHUKOB U AeNoBbIX
noaen u3 3anagHbiX CTpaH.

Translate from Russian into English.

—

FoOCTUHUYHbBbIE KOMMJIEKCbI

PazBuTMe roCTUHWYHOM MHAYCTPUM MPUBENO K CTPOUTENBbCTBY 60abLUMX
FOCTMHMYHbBIX KOMMNEKCOB MO BCEMY MUPY. MexXaAyHapoAHbIN FOCTUHUY-
HbI1 KOMMJIEKC — 3TO CETb OTeNen, KoTopble GYHKUMOHUPYIOT Bonee, 4em
B O4HOM CTpaHe. Takme KOMMNEKCbl AeNnsTCs Ha 2 BMAa:

1. MepBbl BUA NpeAcTaBieH B OCHOBHOM HaUMOHa AbHbIMW KOMMOAHUSAMMU,
roJIOBHOM 0UC KOTOPbIX HAaxXOAUTCS B KOHKPETHOW cTpaHe. Hampwu-
Mep, roctuHmnyHasa cetb Forte Hotels (Granada Group) npuHagnexuT
BennkobputaHmnm n ee rosioBHoM oduc HaxoamTcsa B JIoHOOHe.
Opyroin TMn roCTMHMLbI — 3TO MHOTOHALMOHA IbHbIE KOMMaHUK, yupex-
AeHHble aBMAaKOMMNaHMSaM MU APYrMMU KOPropaunsaMmu, KOTopble 3aHu-
MaloTCa OTeNsMM B pasHbiX CTpaHax. Hanpumep, 6putaHckas Komna-
Hua Bass Hotels and Resorts, rosioBHoOM ouc KOTOpOW HaxoAUTCS B
ATtnaHTte, CLLUA, @ oTenu nocTtpoeHbl B 95 cTpaHax mMupa.

Ecnu aBMakoMnaHum yyacTBYHOT B OMepaumnsax MexayHapoAHbIX oTenen,
OHW BHOCSIT B UX AeATeSIbHOCTb 2 IMaBHbIX KOMMOHEHTA TYPUCTUYECKOrO
6busHeca — NepeBO3KM 1 pa3MeLLeHMs B OTeNaX — U 3TO BeAEeT K 60/1bLLIOMY
pa3Hoobpasnto Ha pbiHKe. [puMepaMn ABNAKOTCA AeATEeNbHOCTb KOMMa-
Huii Trans World Airlines coBmecTHo ¢ Hilton International; Pan American
World Airways coBmecTHO ¢ International Hotels; Japan Airlines c Nikko
Hotels International; Swissair coBMecTHO ¢ Swissotel.

B pa3BuTbiXx CTpaHaxXx MeXxAyHapoAHble FrOCTUHWUYHbIE KOMMAaHUKM Npeao-
CTaBNSAOT BO3MOXHOCTb MpoABMraTb CBOW ToBapbl M yciyrn. B meHee
Pa3BUTbIX CTpaHax MeXAyHapoAHble KOMMaHWKM pAatoT HeobXxoauMbli
OMbIT U HaBblkN B 06/1aCTU MeHea)KMeHTa, KOTopble HeMb3s MoNy4YnTb Ha
MECTHOM YpOBHe.

Translate the following sentences.

The hotel is fully booked.

Our checking out time is at 12 o’clock.

The price includes breakfast and morning papers.

Could you sign here, please?

Could you change the towels, please?

Breakfast is served from 7 a.m. till 10 a.m.

Our business center is along this corridor, the third room to the right.
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SUMMARY

10.
11.

12

13

14.

15.

16.

I'd like to confirm my reservation for a double room.

Our dress code sometimes causes problems because we will refuse

entry to dinner if someone is not smart enough.

11.Fill in this form, please, and put your signature down there.

12 The price includes three nights HB accommodation in Venice.

. Hotel amenities are 2 swimming pools, 2 restaurants ( Japanese
and Portuguese cuisine), health spa, beauty parlor, gym and eve-
ning entertainments.

. Sol Melia is the multinational hotel chain with more that 330 hotels

in 30 countries and 4 continents.

Early check in or late check out requests are subject to room avail-

ability and additional charges.

Reservations must be canceled 24 hours before arrival time ( local

time) to avoid cancellation charges.

As the birthplace of the «all inclusive» hotel, Jamaica is well suited

to those travelers who want to head straight from plane to beach,

never leaving their hotel compound.

Translate from Russian into English.

—

3HaueHue oteneun

MpeanoxuTb NyTewecTBeHHMKaM Houner (accommodation), obecne-
UMUTb UX OCHOBHble NOTPEOHOCTN B MUTAHMKU, OTAbIXE U JOCYyre.
MpenocTaBMTb BO3MOXHOCTb MPOBECTUN AE/TOBYIO BCTpeuy uan KoHde-
peHUMIO.
MpuBneyb NpuesXunx, KoTopble B NyTewecTBUsX TpaTaTt bonble ge-
Her , Yem goma.

OTenn - 3TO UCTOYHUK MONYYEHUS MHOCTPAHHOW BantoThl.
2710 paboume mMecTa AN MECTHOro HaceneHus.

DTO TOYKM PO3HUYHOW NpOoAAXKW NPOAYKLUMU APYrMX OTpacien.

OTO coumasnbHble LEHTPbI ANst MECTHbIX XuUTenen (bapbl, pecTtopaHbl, ANC-
KOTeku, baccelnHbl).

Identify and describe the major classifications of accommodations.
Identify and describe advantages and disadvantages of accommodation
in small inns and large hotels.

Name some prestigious hotels in the world and the best hotels in Mos-
COow.
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Hotel rooms
and facilities

® Accommodation in New York
® Types of rooms

® Timeshare packages

® What is luxury

@ Conference facilities

Unit 7

VOCABULARY

Read and translate the collection of examples to see how the words are
used in sentences.

—

The historic hotel offers both and unmatched degree of service with premier ameni-
ties to complement its beautiful Art Decor interior.

While the price is economical the hotel nevertheless has a full list of amenities to
please the business traveler.

Rating systems clarify the amenities and services at a type of lodging property.

Presidential suite is a common name for the most expensive suite in a luxury hotel.

Certain areas of the Coast have gained notoriety for being the most luxurious desti-
nations in the world.

Many countries are moving from a luxury culture to a convenience ‘' no-brand» culture.

Located in a 33-storey glass tower the Four Seasons Hotel Mumbai will feature a two-
floor spa, two restaurants and the largest presidential suite in the city.

Finnair is to open a spa and wellness center at Helsinki Airport in 2009, aimed specifi-
cally at those passengers transferring flights at the airport.

Organizing a successful meeting, conference or any event requires a great deal of
details, and the right choice of venue.

We pay them commission because they go to all trouble of finding conference venues
for us.

In Indonesia travelers should avoid using credit cards for online transactions at Inter-
net cafes and similar venues.

The lounge attracts business residents and visitors who can read the papers, review
their notes prior to an appointment.

They need to book an appointment on line in order to submit their application in
person.

Both boardrooms for smaller groups are air conditioned.
The boardroom can accommodate up to 100 people.

The lounge will attract business residents and visitors who want to sit and relax in a
private area than the lobby of the hotel.

Our customers traveling in First and Business Class have access to a VIP lounge.
Etihad Airways opened a new business class lounge at Abu Dhabi’s Terminal 1, as
part of an overhaul of premium services at the airport.

Much will depend on the government’s capacity to finance the transport infrastructure
that is lacking.

Many airlines have cut jobs, reduced capacity and hiked fees on customers, including
charging for a second checked bag.

Travel Clubs buy excess airline capacity and resell at discounted prices.
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READING

Read and translate the text. Explain the words and expres-
sions in bold.

—

Accommodation in New York

There is a wide range of accommodation in NYC, it will suit all tastes and
money. There are luxurious hotels, modest guest houses, inns, bed and
breakfast establishments.

Choosing your accommodation decide where you want to spend your
holiday and look for an appropriate type in internet sites.

You can find a short description of every establishment to help you
choose a place of your stay. You'll get the information about the location
of a hotel, the description how far it is from airports, facilities of the ho-
tel and rooms, reservation information and cancellation policy.

The fastest and best way of booking your accommodation is by internet.
In this case you can do it with your credit card. Fill in the special form in
internet and your reservation will be immediately confirmed. Take into
account that in rare cases some amount of money can be authorized
in your credit card.

Check-in: the rooms are available at any time from 3 p.m. If you arrive
earlier inform the hotel beforehand.

Check-out: it is necessary to vacate the rooms not later than midday.
Local calls are usually included in the price. The room rate doesn’t in-
clude the tax (it is 13,38 %) and service charge $ 3.50 per night.

Read the information about different types of rooms. Identify
the average per night price of these rooms in European hotels.

—

Single room is a room for one person to stay.

Double room is a room for a married couple. It usually has a king-size
bed.

Twin - bedded room is a room for 2 persons of one gender.

It has 2 separate beds.

Triple room is for 3 persons, usually for a family or for 3 adults of one
gender.

B&B (bed and breakfast) is a type of accommodation in an inn or a
hostel. For a cheap price a guest can have a bed for a night and break-
fast in the morning.

Apartments. It is an accommodation with a kitchen, where a guest can
cook his food.

Suite is a luxurious spacious room with quality furnishing.

Penthouse is a number of rooms on the highest storey of a hotel. It of-
fers a special luxury for VIP.

Read the information about timeshare.

—

Time share package

Time share package was introduced in 1960 in Europe. When an individ-
ual purchases a timeshare, he purchases tomorrow’s luxury at today’s
prices. A vacation property can be a home, a boat or a condo. Part of
the reason behind timeshare popularity is the desire to own a piece of
destination that fits the vacation needs of a client. To attract the guests,
there are several promotional strategies:

e ownership of a fixed week

o floating ownership ( for example, when a customer tends to take win-

ter vacation, he may visit the place in any of winter weeks)
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SPEAKING

e rotating ownership ( different time every year)

e clubs for vacation ( a client can change the resorts every year).
Time share business has exploded to $ 1.3 billion in annual sales during
the last decade.

So, if a person loves to travel and to stay comfortably, a timeshare package
works the best as he can get all comfort at affordable rates in future travels.

Answer the questions.
1. What is a timeshare package?
2. What kinds of timeshare exist in Russia?

3. Discuss in what cases time sharing can turn into a nightmare or be
a fraud.

SPECIAL TERMS

Translate and explain the following words and expressions.

—

e voucher e porter

e checkin e reception

e express check out e Kking size bed
e accommodation e penthouse

e suite e half board

e business center e full board

e coach e high season

e amenities e off — season or low season
e inn e welcome drink
e all inclusive e card entry
TEST

Choose the correct answer.

—

1. I am staying in a youth............. in downtown.
a) inn b) motel c¢) hostel d) guest house

2. The ........ of the hotel was excellent for both business travelers and
tourists.
a) situation b) location ¢) possession d) foundation

3. You can............ your reservation without penalty up until one day be-

fore your arrival date.
a) cancel b) erase c) delete d) cross out

4. The ....... at the hotel provide good service to bath corporate and
leisure guests.
a) employers b) employees c) workers d) staff

5. All the main NY tourist attractions and the best shops are easy.......
from the Holiday Inn.
a) visible  b) reachable c¢) available d) reasonable

6. Guest............... include parking, fitness room, two restaurants and a bar.
a) amenities b) provisions ¢) equipment d) property

7. The hotel is just a few ............ away from the Aqua Park.
a) passages b) steps ¢) paths d) roads

8. The continental breakfast is.......... at the restaurant each morning

from 7a.m. till 10a.m.
a) provided b) kept c) offered d) served

9. The elevator kept breaking down and it was rather............
a) annoying b) pleasant  ¢) funny d) ridiculous
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FACTFILE
5 Top Hotel Spas

Wickaninish Inn ( Vancou- .
ver Island, Canada ) .
Four Seasons Resort ¢
(Chiang Mai, Thailand) e
Lodge at Pebble Beach ¢
(Pebble Beach, California) .
Four  Seasons  Resort o
(Nevis, St. Kitts and Nevis) ¢
Maroma Resort & Spa (Rivi- ¢
era Maya , Mexico) :
www.travelandleisure.com ¢

40

What is luxury from your point of view? How would you de-
scribe a luxurious hotel? Read the information about the best
hotels of the world.

—

Luxury

The reason people spend so much on luxury is that having all these
luxury brands defines your identity and your place.

Annually Luxury Institute ( New York, the USA) investigates the best of
the best in the world.

Small Luxury Hotels ( SML) has been made as the number one luxury
hotel. SLH was ranked first out of 23 luxury hotel brands such as Club
Med, Conrad Hotels & Resorts, Crillon Hotels, Fairmont, Four Seasons,
InterContinental, JVV Marriott, Le Meridien, Leading Hotels of the World,
Loews, Mandarin Oriental, Orient Express, Park Hyatt, Peninsula, Re-
gent, Ritz-Carlton, Rock Resorts, Rosewood, Sofitel, St.Regis, W Hotels,
Waldorf Astoria Collection.

www.luxuryinstitute.com

ADDITIONAL TASKS

What do all these hotel facilities mean? Describe them to a
client.

—

Reception desk 24 hours
Multi language staff
Safety deposit box in room
Facilities for the disabled
Credit Cards Accepted
Manager on duty 24 hours
Medical service 24 hours
Laundry and dry cleaning
Business center

Internet access
Conference rooms

Car parking

Hotel shops

Travel Agencies

Car Rental

Room Service 24 hours
Satellite channels

Non smoking rooms
Luggage storage
Concierge

Babysitting

Express checkout
Massage & fithess Center
Swimming pool & whirlpool
220 Volts

Give the corresponding American words and expressions.

—

British American
. reception

. receptionist
. ground floor
. first floor

. lift

. staircase

. to repair

. bathroom

. wardrobe
10. bath

11. faucet

12. curtain

O 0 NO UL~ WN -
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READING

: FACTFILE

¢The leading host for interna-;
stional meetings and conven-;
stions is Paris.

<The most popular month fore
*conventions, exhibitions ands

strade fairs is September. .

SPEAKING

TRANSLATING

Read and translate the text.

—

Conference facilities

The growth of the airline industry has made the convention business a
worldwide enterprise. Conventions are held every year in a greater vari-
ety of places that ever before.

A convention is a meeting of members of a business or professional
group, such as dentists, booksellers or language teachers. It is held to
exchange information, it usually lasts three or four days and includes
business sessions, workshops and seminars, professional exhibits and
special events.

The convention business is very profitable for the hotel industry. A con-
vention guarantees a good occupancy rate for the hotel over a period of
at least several days. In addition, the special meeting areas and facilities
are rented by the sponsoring organization for a fee. For most people,
in fact, a convention is a combination of business and pleasure, so the
hotel’s restaurant, bars and shops have more clients.

A banquet is often the final event of many conventions. It is a large for-
mal luncheon or dinner. Awards can be presented, people can be honored
or political campaign can be held at banquets. Hotels that are equipped
to handle conventions generally attract banquet business as well.

SPECIAL TERMS

Explain the following words and expressions.

e conference hall e workshop

e banquet e registration area
e convention e agenda

e cocktail lounge e minutes

e equipment e cocktail lounge
o facilities e coffee break

e business center e break-out room
e negotiations

Read and translate the following sentences.

—

I'd like to confirm my reservation for a double room.

Fill in this form, please, and put your signature down there.

- Is tap water safe for drinking?

- No, it is advisable to only drink bottles mineral water. However,

for cleaning the teeth the water can be used.

I can relax in my room after the formality of the business conference.

Let’s call room service and order nice breakfast and then we Il figure

out what to do.

The capacity of meeting rooms ranges from 10 to 400 people.

Does the time for the appointment suit you perfectly?

There are plenty of opportunities for activity and adventure with a

number of excursions including swimming in the sea, scuba diving,

horse riding and parasailing.

Authentic spa treatments awaken energy, instill harmony and inspire

you to achieve the perfect balance of mind, body and soul.

10. Punta Cana ( the Dominican Republic ) counted 37,000 hotel rooms
in 2005, and it is expected that the region doubles its capacity in the
upcoming years.

11.Timeshare cost includes the cost of all the facilities and amenities

which is quite similar to the vacation rental deal.

PNy Uk W=

©
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SUMMARY

Translate the sentences from Russian into English.

—

1.

10.

11.

LleHbl B oTensax Ha nobepexbe nsmeHsoTcsa (to vary) B 3aBUCUMOCTMU
OT Ce30Ha: caMble BbICOKME LieHbl B UIONIE U B aBrycTe.

CHmxeHue ueH B oTenax MicnaHum B HU3KWUI Ce30H nNpuBnekaeT 60/b-
LOe KONMYeCTBO NOXMIbIX Ntogen (senior citizens) ns 'epmaHnu, Ko-
TOpble XMBYT B FOCTUHMLAX MecsLuaMu.

Otenn Sol Melia npegnaratoT NpOCTOpHble 6aHKeTHble 3asbl C CO-
BPEMEHHbIM ayAno-BuU3yasibHbIM 060pyAOBaHMEM WM MNEPCOHAaNbHOM
TEXHWYECKOWN NOAAEPXKOW. BMeCcTMMOCTb HeKkoTopbiX 3anos A0 500
YernoBek.

B oTene Bceraga ectb nanka c MHpOpMaLMen Ha PyCCKOM A3bike. DTa
nHdopMaLna BKAOHAET CBEAEHUS O CTpaHe, SKCKYPCUSAX, KaK CBS-
3aTbCH C NpeacTaBUTENSMU KOMMAHUKM, BPEMS OTMNpPaBiEeHUS B as3po-
NOPT M COBETbl OTAbIXAIOLMM.

Bce pacxoabl, 3anMcaHHble Ha CYET Balleil KOMHaTbl fy4lle 3anfa-
TUTb 3apaHee, YTOObI HE 3a4epXXMBaTh rPyMNnoOBOM TpaHcdep.
MpunbbiB B OTeNb, caenanTe KCEpoKC CBOEro nacnopTa, M ocTaBbTe
[OKYMEeHTbI, Hanun4Hble 1 LieHHble Bewn (valuables) B celide oTensa. B
HEKOTOPbIX OTENAX LeHa 3a Celd yxe BKUYeHa B obLmin CHET, B He-
KOTOpbIX BamM npuaétcsa nnatuTb AONONHUTENBHO, B cpeaHeM 1-2 eBpo
3a CyTKMu.

LLiBeabl yTBEPXAAIOT, YTO TpaaMumus apres-ski, koTopas cyuiecTByeT
Ha BCeX FOPHONbIXKHbIX KypopTax ceiyac, nossunach B LLseunn.
Fast pass — 310 6uner, falownii NpaBo nocewatb aTTPaKLUMOHbI B
napke passrsiedeHuli B GUKCMpoBaHHOE BpeMs 6e3 ouepean.
KomnaHnusa Istanbul Ferries npeanoxwna HOBbIA BMA TpaHcnopta -
MOPCKOe TaKkcu An4 nepecedeHus nponuea bocgop.

Ha Bann ecTb oTenu noyTu BCEX BeAYLUMX MUPOBLIX Llenodek. 3aecb
MOXHO OCTaHOBWUTbCA B OYTMKOBOM OTefne nocpean TPOmnmMYecKoro
fleca; B pOCKOLLUHOM CblOUTE, B KOMHATaX, BbIMOJIHEHHbLIX MO Ny4LllUM
AN3afiHeEpPCKUM npoekTaM A3mn; McKynaTbcs B 6acceriHax ¢ MOPCKOM
BOAOW, rae rnoj BOAOW CNblLIHA My3blKa.

Explain how convention centers are used to generate tourism in a city,
how these centers can be funded and managed.

Identify the most successful countries, cities and venues for business
meetings.

Explain the importance of spa centers in resorts.

Define and describe «exceptional service» of a hotel. What services can
make the greatest impressions on guests?
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Dealing with
clients

® Types of travelers

@ Travelers as clients according to their reasons for travel
@ Choice of tourists

® Feedback with clients

LEAD-IN

The leisure time available for people to become tourists is usually in the
form of paid leave, public holidays, weekends, and retirement.

Many employees today are more concerned about their job security
than taking long holidays. That is why they are prepared to stay
abroad for shorter periods and to spend more money during high

seasons, public holidays and expanded weekends.

VOCABULARY

Read and translate the collection of examples to see how the words are
used in sentences.

—

Canada is the place to visit and will suit all holidaymakers, from those in search of
adventure to those searching for a taste of unspoilt nature.

The most popular resort in Hungary, Siofok, is a favorite recreational venue for well-
to-do European holidaymakers.

Foreign holidaymakers and foreign investors start buying up local property, pushing
up local prices.

The feedback obtained from this survey will help us to enhance our website.
One of the most important criteria of selection was the ratio between positive and
negative feedbacks of customers.

Prices are at the highest notch.

The rich people expect top-notch service.

In search of top-notch Beijing duck, most tourist end up in the Quanjude chain of
restaurants, where a whole duck costs 15 pounds, however branch quality varies.

The variety of incentives introduced by airlines to woo valuable business travelers
show just how important the cooperate travel sector has become in Asia.

Many vacation timeshare package and discounts contain several incentives and
freebies for meals, tourist attractions and gift vouchers.

Training centers for tourism industry staff should be established to upgrade service
standards, which are now inadequate.

Ask for the upgrade at the reservation.

We would handle the administration and provide regular updates and savings
reports.

The hotel was classing me as a «no show» and applying the full penalty-100% of the
accommodation charge for 1 night.
Those two seats in the front are no shows.
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There is a variety of ground transportation options between the airport and surround-
ing metropolitan area destination.

The car includes air-conditioning among its options.

We are offering travelers the option to connect to many destinations such as Miami

and Dallas.

Please check your itinerary carefully to ensure all details are correct.

I'll draw up the itinerary for you, make a note of the check-in times for the flights and
make out the tickets for you.

A leg is a single segment of an itinerary.

Read the information about different types of travelers.

—

Travelers

READING

Mature travelers

e Immense market for tourism is population older than 55. It is the
largest and fastest growing age group in highly developed countries.
By 2030, 20% of the population in the industrialized countries will be
over than 65 years old.

e Mature travelers spend more than younger travelers and account for
80% of all vacation travel.

e They are wealthier and have more free time than other groups.

e They can be divided into sightseers and family focused.

Business and Professional Travelers

e They travel in both high and low seasons.

e Globalization means an increase in international business travel

e Business travel is the third largest expense for companies.

Incentive Travelers

e Rewarding employees for good work with all-expense paid trips.

e Free vacation is more motivating incentive than money.

e There trips are usually first class all of the way and organized per-
fectly.

Special Interest Travelers

e Travel in low season providing revenue when businesses need it
most.

e Can be divided into adventure, health, educational and sport tourism.

Answer the questions:

1. Are mature travelers the largest age group in Russia?

2. What is the difference between an average Russian mature traveler
and a pensioner from Western Europe?

3. What kind of service do mature travelers expect?

4. What is the difference in behavior of sightseers and family focused
travelers?

5. What is an incentive trip?

6. What are the reasons for being a single traveler?

Read the information about adventure travel.

—

One of the reasons why people adore to travel is the opportunity to see
and do new things that seem different from the routine and boredom
of daily life. These changes can make people happy and more energetic
even if they realize that a trip can be risky.
Adventure travel is a growing part of leisure travel. It is divided into hard
adventure travel and soft adventure travel.
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SPEAKING

Hard adventure travel requires more energy, usually a person travels
alone or in small groups, s/he is experienced and the trip may involve
some personal risk.

Soft adventure travel is less risky. A person travels in larger groups,
with less energy and experience required, with support services provided
by travel organizer ( guide, hotels, planned itineraries ). Nevertheless,
such trips leave a feeling excitement and unusual experience.

Read the information about main types of clients.

—

Clients

Clients are divided into 3 main types according to their reasons for

travel:

1. People traveling for having a rest. Leisure tourism includes holidays,
health tourism, sporting events, education, culture and religion. Holi-
daymakers account for well over 60%.

. People traveling for business. Business tourism includes professional
tourism and conventions, visiting exhibitions and trade fairs, confer-
ences and incentive travel. Business purposes are a little in excess of
15%.

. People traveling for other reasons, such as visiting friends and rela-
tives, in transit, moving from one city to the other or for an educa-
tional purpose. The percentage of such people is about 25%.

N

w

Most holidaymakers choose the sea (63%). Other main types of
destinations are mountains, cities and the countryside. Today clients
expect more than sun, sea and sand, as it was two decades ago. They
demand a wide variety of leisure activities and experiences including
sports, cuisine, culture and natural attractions. The tourism sector is
getting increasingly competitive, with clients expecting more quality
and diversity of entertainments for the lowest possible price. Trying to
improve the service hotels research the preferences of different groups

of visitors.

SPECIAL TERMS

Explain the following words and expressions.

—

e incentive travel e holidaymakers

e mature traveler e optional excursion
e hard adventure travel e no show

e soft adventure travel e itinerary

e jet set e upgrade

o feedback e globalization

Discuss how the main elements of hotels influence the choice
of travelers to stay and to return to the hotels.

—

1. location of the hotel (geographical location, far or close to downtown,
sights around, a view at the sea, infrastructure)

2. amenities (rooms, restaurants, bars, conferences facilities, swim-
ming pools, spa centers)

3. services (diversity of services, their quality, personnel)

4. image of the hotel

5. price
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Complete the feedback questionnaire.

Unsatisfied Very Satisfied

Courteousness of your welcome at the Resort |:| D |:| I:] D Friendliness of the staff L_J D I:I D |:|
Quality of the service |:| I:] D D [:J Service [:] D I:I D l:l
Foreign languages spoken [:l D D D |:| Foreign languages spoken D ':] |:] [:I D
Comments : Quality of beverages [:l D l:l I:] [__._|

Comments :

Maintenance

0]
Was everything working properly? D D
L

Cleanliness of your room.

D D D Friendliness of the staff

Comments :

Daily activities

LI
Foreign languages spoken E] ,___| D DD
N
N .

Night Entertainment

S Comments :
Friendliness of the staff D [:I D D D
Quality of service % % % % ED:I b
Cleanlinnes of the Restaurants s ]
Foreign languages spoken D D Ij D D Maintenance D D I:] [:] |:|
Comments Lobby and meetings facilities cleanliness [:I D D I:] l_____|
‘ Swimming pools cleanliness and maintenance D D |:| D [____I
Gardens cleanliness and maintenance D D D D D
Presentation of food Comments :
Selection of food
Quality of food Unsatisfied Teny San:ﬁed ‘
Presentation of food D |:] [:] L__] D ) — S 7
A oAl o [
u b
Quality of food ooooo et (N |
grlesentatioft;ofji‘ood I:I D |:] I:] I:] Would you select The Royal Hideaway for a future vacation?
election of foo ;
= Quality of food D D I:l I__—] D
. I e ves[ ] w~ol]
Comments :

ADDITIONAL TASK

Match the expressions on the left with the translation on the
right.

—

to show the guests around the hotel MoHATbL 06BACHEHUSA

to find out the information PasobpaTbcs ¢ npobnemamm
to meet expectations PasysHaTb nHdopmaumio

to figure out the explanations CooTBeTCTBOBaTb OXUAAHUAM
to fight off the complaints OnpoBeprHyTb yTBEPXAEHME
to counter a claim MpenoTBpaTTb Xanobbl

to sort out the problems lMokasaTb rocTsaM oTesb
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TRANSLATING

SUMMARY

Translate the sentences from English into Russian.

—

1. Enterpreneurial companies find plenty of business opportunities if
they target the increasingly ageing population.

2. There are endless options when you plan your vacation, but some-
times people need advice.

3. Holidaymakers from Greece, Spain, Italy, Portugal and France prefer
to stay in their countries. People from Belgium, Scandinavian coun-
tries, Germany and Russia prefer to go abroad.

4. Very often holidaymakers combine tourist activities with visiting
friends or relatives. Business people can combine business with plea-
sure.

5. The company produced a set of guidelines for customer care.

6. We'd be very grateful to you if you could fill in this questionnaire.

7. People come to «House of Blues» for the great food, good drinks and
most of all the top-notch live musical performances.

8. Small hotels with limited F&B facilities have an option of offering a
cocktail party with several snacks, instead of a sit down dinner.

9. Vietnam plans to invest billion of dollars to upgrade its transport net-
works and other infrastructure in the next five years.

Translate the following text from Russian into English.

—

O6paTHas cBfi3b C KJIMEHTaMM

FOCTUHMLbI BCerga MMenu TeCHbIM KOHTAKT CO CBOMMW K/MEHTaMW, HO
XOpoLllre B3auMOOTHOLLEHUS He BCeraa rapaHTUpYHoT, YTO roCcTu AyMatoT
06 oTenax. [1o3TOMy MHOIMeE OTeNn U3y4yaroT CTENEHb YA0B/IETBOPEHHOCTHU
K/INEHTOB.

FOCTUHWYHBIN 6uU3HeC - OTpac/ilb O4YeHb KOHKYpPEHTHas, Mo3ToMy
cywecrtsyeTr HeobxoammMocTb ObITb BHMMaTeNbHbIM K noTpebutento,
MOCTOosiHHO cooTBeTcTBOBaTh (to correspond to) ero noTpebHocCTsM,
yAaydwaTtb KOAMYECTBO YCAyr. DTO 3HauuT, YTO TOCTMHMUbI AOJIXKHbI
cneamTb 3a ypoBHeM obcnyxmBaHus n obopyaoBaHUSA, CpaBHMBATb C
TeM, 4TO NpeanaraeTcs KOHKypeHTaMu.

Hanbonee nonynsipHbIM CNOCO60M 06paTHOM CBSA3M C KJIMEHTAMM SAIBISIETCS
npocbba 3anoNHNTb aHKeTY UM KapTO4YKy C KOMMEHTapusiMK Mo nosoay
CBOero npebbiBaHMS B roCTUHMLE. Takon cnocob no3BonseT nepcoHany
6bICTPO pearMpoBaTb Ha Xanobbl KJIMEHTOB.

Explain how quality of life and special interest tourism are connected.
Explain the difference between hard adventure travel and soft adven-
ture travel.

Describe the profile and demands of a business traveler.

Identify the demands of time-poor but money-rich consumers.
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Business lunch

. ® Cooking and different cuisines. Their value for tourism
Unlt services

@ Business lunch in different countries
® Small talk as an important part of any business lunch
@® Common mistakes at business lunch

LEAD-IN

The food services segment of the hospitality industry consists of hotel
food services, restaurants, caterers, retail shops, and bars.

Restaurants are divided into fast food establishments, cafes and
coffee shops, chain restaurants, and fine dining expensive restaurants.
Restaurants can also be classified by their national cuisine: Chinese,

Italian, European, etc.

VOCABULARY

Read and translate the collection of examples to see how the words are
used in sentences.

—

Classical French a-la-carte style restaurant with live piano music offers an elegant
traditional ambiance and a great choice of dishes.

A-la-carte menu includes the chef’s recommendations, seafoods, roasts, claypots and
other cuisines.

20% off a-la-carte menu during weekday lunch, but the discount is not valid on public
holidays.

Bussaracum restaurant serves exquisite Royal Thai Cuisine, it is open 11.00 to 14.00
for set menu lunch and 17.00 to 22.30 for a-la-carte dinner.

Harbor City Restaurant (Singapore) offers very carefully planned set menus which
allows patrons to select a menu based on the number of guests in a group or according
to a pre-determined budget.

The restaurants of the hotel specialize in seafood and Italian cuisine, and a buffet
with open terrace.
A buffet presentation is important for hotel restaurants.

During the Happy Hour in the early evening, bars offer local beers and house wine
either at half, or «one for one» — you get two of whatever you order, but one is held
back for later.

Read and translate the text.

—

Cooking in Cyprus

N=ADIN[€

The cuisine in Cyprus is the mixture of Mediterranean and oriental fla-
vors that renders it suitable to the most demanding of palates, though
the island provides all kinds of international cooking in its numerous
international restaurants and hotels.
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Mezedes (hors d’oeuvres) are enough for a full meal because they are
so abundant.

Two of the main ingredients of the Cypriot cuisine are olive oil, of the
best quality, and garlic.

There are countless traditional dishes: they range from specialties based
on meat (pork or lamb) to soups made from cereals or vegetables.
Local fish dishes can be sampled in almost all tourist areas. The trout is
particularly tasty and can be found in most mountain resorts.

There are also many cheeses: halloumi is considered to be the national
cheese, and it is made with sheep or goat’s milk.

Anari is a fresh ricotta from sheep’s milk. It is sprinkled with a little sugar
or honey.

Feta is used in salads and appetizers.

For desserts one can try home-made sweets, offered in every house with
a glass of water as a sign of hospitality.

The most ancient wine produced on the island is Commandaria, a sweet
red dessert wine. Even King Richard the Lion Heart, after tasting it, com-
mented on its quality with the famous phrase: «The wine of kings, the
king of wines».

It is customary to spend a lot of time at the table in Cyprus. «Kopiaste!»
means «Come, sit down and eat with us». Every guest will feel really
welcome on this island of Mediterranean scents and tastes.

Read and translate the text. Explain the words and expres-
sions in bold.

—

Business lunch in different countries

If you are traveling abroad on business, you are sure to have business
lunch. Every country has different customs and you can’t afford to get
it wrong.

In the south of Europe, lunch lasts a long time. In Italy it can last three
hours. In Spain it can be followed by a siesta. Some Greek people actu-
ally have a siesta instead of lunch, so they can prepare for a very sub-
stantial late dinner. And when dinner comes, everyone’s attention is on
the food. They can not discuss business at all. The goal is to eat well,
demonstrate hospitality and develop relationships. Business can wait.

If you are in Scandinavia, business lunch is sometimes just a plate of
sandwiches. The hosts refuse alcohol.

American businessmen often complain about smoking and drinking at
business lunch. In Russia businessmen have no problems with smoking
and drinking. They do both.

The French like to take a long time over their lunch. If you want to do
business in France do not be in a hurry and take your time. Anything
under about two hours is classified as a coffee break.

Answer the following questions.

1. What customs surround business lunch in your country?
2. How long does the meal last?

3. Do you talk about business at the end of the meal?

4. How much alcohol do you drink at business lunch?

Read and translate the text.
—
Small talk

Before talking about the details of your business, there is usually a peri-
od of social conversation (small talk). Often the first words are the most
difficult, because it is always complicated «to break the ice».
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A good tactic is to ask questions. There are three reasons for this: peo-
ple like talking about themselves; it is easier for you to listen; you may
learn something useful!

What can you talk about? If you know a person well you must ask him
questions about his family, if you see him for the first time you’d bet-
ter talking about personal matters. You can talk easily about his trip,
weather, sightseeing, different cuisines, sometimes about sport.

If the small talk continues too long, you may want to change the subject
to business matter. Such transition can be done politely with a phrase:
«Let’s get down to business».

Answer the following questions:

1. What is small talk ?

2. What are the safe topics to discuss at business lunch?

3. What are the prohibited topics?

4. What is the best way of changing the subject to business matters?

Read and translate the text. Answer the questions in the
text.

—

Business lunch and common mistakes

Business lunch is part meal, part meeting. It is informal, but at the same
time there is a long list of unwritten rules that can’t be broken.

There is so much that can go wrong, it is no wonder some executives
prefer to «brownbag» it.

However, business lunch have evolved into a regular, acceptable part of
business in the last 40 years. Money and careers can be made or lost
because of relationships, and the ability to build strong relationships
has become an important part of business. The pace of business leaves
many executives tired and emotionally drained. The clients have a lot of
choices - regardless of what product or service they need. If it simply
comes down to price and budget is a client’s only concern, it is easier.
But in many situations, a decision maker has enough flexibility to choose
and in this case there are many reasons why lunch can go bad.

Look at common business lunch mistakes and discuss how they can be
prevented.

1. Choosing the wrong restaurant.

What kinds of restaurants are appropriate for business lunch?

How can multiple sources for a restaurants recommendation help to
choose the best place?

2. Inviting the wrong guests.

It is possible to come to business lunch with kids?

How about the tag-along spouse who wasn’t invited?

Or the company lawyer when no legal matters are on the table?

Is it reasonable to follow up the verbal lunch invitation with an e-mail
confirming the guest list?

3. Sitting the wrong table.

Is it comfortable to discuss business if the spot is overcrowded with loud
music?

Or on the contrary when the restaurants is too quiet so you have to whis-
per for fear of being overheard by the folks sitting at the next table?

4. Saying the wrong thing.

How do the habits and customs of different nations influence the behav-
ior of businessmen?

What can be done before inviting a foreign guest to have business
lunch?

5. Ending the wrong way. Why is the conclusion of business lunch as
important as it beginning?
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Why is it important to go easy on the alcoholic beverages?

Can a verbal «thank you» be followed with a thank you note and your
business card?

Discuss other mistakes at business lunch:

e Being rude to restaurant employees

e Arriving late

e Bad table manners

e Dressing too casually

SPECIAL TERMS

SPEAKING

Explain the following words and expressions.

—

e English tea e refreshment
e Russian tea o starter
e Continental breakfast e cuisine
e English breakfast e snack
e American breakfast e hors d’oeuvres
e buffet e brownbaging
00 0000 00O0OCEOOOGOEOGOEONONONOEONONOIEOIOIOPOS ° Set menu ° happy hour
e A-la-
FACTFILE a-la-carte
The earliest restaurant in
TEST

the world ( according to the
Guinnes Book of Records)
is Botin. It was founded in
1725. It is situated Calle de
Cuchilleros , 17 - Madrid.

Choose the most appropriate word and put it into a sen-
tence.

—

1. Could you ...... me the salt, please?
a) carry b) deliver c) give d) pass

2. ... is a person in a restaurant who has wine knowledge and who
serves wine.
a) concierge b) sommelier c) waiter d) chef

France is credited for lead-
ing the way in building the
Food & Beverage sector in
hospitality industry.

Almost 50% of all food con-

sumed in the USA is now « 3. Havea ....... of brandy, it will make you feel better.
done away from home. a) bite b) sip c¢) swallow d) touch
4. The restaurant ......... a great choice of dishes to satisfy any taste.
ceeececeeseosesosseces a) proposes b) offers «c¢) suggests d) imposes
5. What are you cooking? It ......... good.
a) feels b) flavors c) smells d) sniffs
6. The ............ sells alcohol to take away and drink at home.
a) newsstand b) drugstore c) off-balance  d) off-license
7. It was during my stay in India that I........ a taste for very hot curry.
a) acquired b) gained c) got d) received
8. Mr Brown ......... some pepper over his steak.

a) spat b) sprayed c) sprinkled d) squirted
9. Please, give me two ...... of bread.
a) crumbs b) flakes c) lumps d) slices
10. My sister likes to.....the table, but she doesn’t like to wash dishes.
a) lay b) lie c) make up d) do
11. We have......... coffee, do you mind drinking tea?
a) done without b) gone of ¢) run out of d) turned out
12.This knife is .....It won’t even cut a piece of cheese.
a) blunt b) flat c¢) sharp d) thick
13.1 asked for a ......... because I couldn’t open the bottle of wine.
a) corkscrew b) cork driver c) lever d) screwdriver
14.“How much sugar would you like in your tea?» «Two ...., please»
a) segments  b) lumps c) pieces d) slices
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FACTFILE

The largest restaurant in
the world is called «The
Gates of Damascus» and it
is situated in the suburbs
of the capital of Syria. The
restaurant has 6014 seats.

The largest floating restau-
rant is called Jumbo (Hong
Kong).

The best restaurants in the
world (by Restaurant Mag-
azine) are:

1. The French Laundry
(French cuisine), CA, USA
2. Al Mahara (African and
Middle Eastern cuisine),
Dubai, UAE

3. Bukhara (Asian cuisine),
New Dehli, India

TRANSLATING

52

ceeccccccccccccccccccc®s 15.Do be careful not to...... your tea on your white dress.

a) drip b) drop c)leak d) spill
16.Heis a ...... , because he never eats meat.
a) tag b) pig c¢)peg d)veg

Give the corresponding American words and expressions.

—

British American

l.starter
2.main course e,
3.waiter (waitress) L
4.barman e
5pub
6.serviette L
7Z.bill

ADDITIONAL TASKS

Characterize different kind of meal according to the time of

00 0000000000000 000000000 havinga mealand food.

—

e breakfast e dinner
e brunch e supper
e |unch e |uncheon
e tea-time

Translate the following sentences from English into Russian.

—

Can I have a menu-card, please?

What kind of cuisine do you prefer?

You can choose only breakfasts or HB. HB includes breakfast and

dinner-buffet.

What is your favorite dish?

What is your favorite beverage?

Is the dish spicy?

What is the best appetizer?

Traditional British pubs serve good meals at good prices.

Restaurants in India vary in prices and quality, and can be veg or

non-veg, offering a wide choice of dishes.

10. Note that snack bars in Romania usually serve only beverages.

11.In China you will discover that restaurant bills are not shared out
between the guests. The most senior or a foreigner dining with Chi-
nese pay for food. Attempting to pay a «share» of the bill may cause
serious embarrassment.

12.If you want to taste something peculiar, go for a-la-carte menu.

W

O ONOUH
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SUMMARY

Translate the sentences from Russian into English.

—

1.

10.

11.

12.

13.

14,

15.

16.

B CvHranype B nepenosiIHEHHbIX pecTopaHax oPuLUMAHT MOXET npea-
noxuntb Bam pasgenuntb (to share) cronuk ¢ gapyrmmm nwogbmn. Pas-
roBapmsaTb C COCeASAMM MO CTO/IMKY B 3TOM C/Iy4ae HEe HY>XHO.

Ha ®uavnnuHax KyXHsi o4yeHb pa3HoobpasHas. TpaauumoHHas efa
BCerga BKJKOYAET BapeHbIA pUC, XapeHyto pbiby, 0BOWM N PPYKThI.
Ena - ntobumoe AnoHckoe BpemsinpenpoBoxaeHune (pastime). B Ano-
HUKW camoe 60NblUOE KONMYECTBO pecTOpaHOB Ha AylYy HaceneHus
(per capita).

B NHaun noam He efaT roBsaamMHy, TaK Kak KOpOBa CYMTAETCHA CBSA-
LWEeHHbIM XXWUBOTHbIM. B MIHAMM MHOro MyCysibMaH, OHW He easT CBU-
HUHY.

OdurumnaHT npeanoxun nonpobosatb 641040 OT Wwed-nosapa.

OH cen 3a CTON, HO elle HMYero He 3akasal.

Bo ¢dpaHuUy3ckoM pecTopaHe L'acute Avenue, opopMAIEHHOM B Mpo-
BaHCKOM cTune, Bbl MoxeTe nonpoboBaTb BenukonenHole 6natoaa
CpeaAn3eMHOMOPCKON KyXHU, OTNIMYHOE LaMnaHckoe n BuHo. Cnywas
TUXYH MY3blKy, Bbl paccnabutecb n 3abygete o cyete (hustle and
bustle) ropoackon Xn3Hu 3a CTeHaMK pecTopaHa.

Bo BbeTHaMe ybegmnTechb, YTO e4a O4YEeHb XOPOLLO NpoXapeHa; nydwe
HE eCTb CbIpblX OBOLIEN WAM TO, YTO yKpawaeT 611040, HanpuMmep,
3eNeHb.

MeKcrKaHCKasa KyxXHsS — O4Ha M3 CaMbIX BKYCHbIX B MUpe, OT/INYaeTCs
6onbwnM pasHoobpasmem (diversity) 6atoa.

B Kopee B pectopaHe 6at04a noaatTcsi BCe Cpasy U eCTb MX MOXHO
B NtobomM nopsigke.

B Kntae Ha 6baHKeTe nan B pecTopaHe oCTaBbTe Ha Tapesike HEMHOIo
e/ibl, NoKa3sbiBas, YTo Bbl yXxe CbIThl.

B TaunaHge Ha oduumanbHbiX baHKeTax B pecTopaHax MexzayHa-
pOAHOro ypOBHS CTPOrunii Bua obs3aTeneH: ANs MYX4YUH — TEMHbIN
KOCTIOM U ranctyk; ANs XXeHLWMH — CTPOrMi KOCTIOM, MUHUMYM KOCMe-
TUKN N HEBbICOKME Kabnyku.

B TannaHae nepsoe npurnaweHne Ha 6M3HecC naH4y UCnonb3ynTe ans
obweHuns, He obcyxpanTe gena. XeH M MyXxel peako npuraawiarTt
NPUHATbL y4acTue B pa3BievyeHusx.

B MOHKOHIe HUKOrAa He OTKa3blBanTeChb OT NpUrIalleHms Ha NaHy uan
6aHkeT. Ecnm Bam He noaxoauT AeHb, NMPeanoXxuTe Apyryto gaTy.

B N'oHkoHre genosoii oben — 4Oporoe n yToMmTesibHOE BPEMSINPOBOX-
AeHne. Ero npoBoasaT B pectopaHax, Ha sxTtax u B kiybax. Bo Bpems
obena 3aknyaoTCa caenkn. Hacto AenoBOW NaHy MOXEeT ASINTbCS
[0 no3aHen Houu.

PectopaH Al Mahara (Dubai) pacnonoxeH rnyboko noa Boaol. 2710
OAWH M3 NyYLLMX pecTopaHoB MUpa Ansa nobutenen MopenpoayKToB.

Describe how F&B can add value to other tourism services.
Dlscuss business lunch according to the following plan:

the purpose of business lunch

the first steps of business lunch

small talk (topics to discuss; prohibited topics)
to drink or not to drink and how much

who will pay

Name the peculiarities of Russian cuisine and identify the most popular
dishes in Russia.
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Money
unie 1 0) HES

® Credit cards
® Background information about traveler’s checks

® Tipping

LEAD-IN

Euro

Euro notes are identical across the Euro area. There are notes in de-
nominations € 500, € 200, € 100, € 50, € 20, € 10 and € 5. These
can be used anywhere within euro area, regardless of country of issue.
Euro circulates in Andorra, Austria, Belgium, Finland, France, Germany,
Greece, Ireland, Italy, Luxembourg, Malta, Monaco, Montenegro, the
Netherlands, Portugal, San Marino, Slovenia, Spain.

Dollar

U.S. currency is the most widely held currency in the world. Notes are
issued in denominations of $1, $2, $5, $10, $20, $50, and $100.

The $500, $1,000, $5,000, and $10,000 denominations have not been
printed since 1946.

Dollar is not identical in all dollar countries. Besides the USA this curren-
cy circulates in Australia, Bahamas, Barbados, Canada, Fiji, Hong Kong,
Liberia, Malaysia (Ringgit is Malaysian dollar), New Zealand, Puerto Rico,
Singapore, Taiwan.

Panama has 2 official currencies: balboa and US dollar.

VOCABULARY

Read and translate the collection of examples to see how the words are
used in sentences.

—

If you can’t withdraw cash from an ATM, go to a bank.

Waiting in a line at a bank is now a thing of the past, ATM’s and internet banking have
entered the market share.

When using credit cards in ATM many banks charge large fees of 2,5% to 4% for cash
advances.

The price was acceptable though they didn’t include gratuity.
Tipping is compulsory.
It is common to leave a tip and it is based on 10% of the total.

In 2007, American Express again raised the annual fee for their American Platinum
charge cards.

Select your flights with no booking fee from all budget, charter or scheduled air-
lines.

A small registration fee will be imposed.

It’s very pricey, the money won’t run to the trip.

Mumbai ( India ) is notoriously pricey, especially for accommodation, comparing to
other cities.

There are regular international flights between New Zealand and Europe, but they
take over 24 hours and are pricey.
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READING

FACTFILE

Customers purchase 25%
more when using a credit
card.

What are they going to charge for a two week package?

A professional baby-sitting service is available at an additional charge.
The new charges are undoubtedly a result of soaring fuel prices.

The service is available at no additional charge to all park guests.

One week rentals will be accepted, but with a 10% surcharge added to the list
price.

Most hotels and restaurants in Hong Kong add on a 10% surcharge for service.
Major credit cards are widely accepted in Singapore but beware of the illegal
surcharges levied by some establishments.

There are no complimentary refreshments, blankets and pillows on this aircraft.

The Dylan hotel in Dublin has launched a series of business packages, with feature
including complimentary laptops and shirt-pressing.

Passengers appreciate the range of complimentary popular multi-media facilities in
Changi airport.

Complimentary transport is available from Corinthia Palace Hotel to Valletta.

Be wary about furnishing your credit card details when all you want is information
about availability of accommodation in Japan. You may find they have authorized a
payment for accommodation that you don’t want.

Works of art require the authorization of the Ministero dei Beni Cultural e Ambien-
tali.

The trip need to be pre-paid or guaranteed by credit card authorization.

Read and translate the text. Explain the words and expres-
sions in bold.

—

Money

Money is used for buying or selling goods, for measuring value and for
storing wealth. Almost every society now has a money economy based
on coins and paper notes. But in primitive societies a system of barter
was used. Barter is a system of direct exchange of goods. But barter
is a very unsatisfactory system because people’s precise needs seldom
coincide.

Until the eighteenth century coins were the best money and their mon-
etary worth was based on the exact amount of metal contained in them.
Coins were made of gold, silver, copper, lead and other metals.

Most governments nowadays issue paper money in the forms of notes.
Paper money is obviously easier to handle and much more convenient in
the modern world.

Convenience is a major player in the lives of most people in today’s so-
ciety. It saves the time and it is especially important when time equals
money. Electronic cash is a system which allows individuals to purchase
goods or services without the exchange of anything tangible. The term
money still exists, but it is more in an electronic form than previously.
Checks and credit cards are being used increasingly and it is possible to
imagine a world where coins and paper money will not be used. In the
USA nowadays many places don’t accept cash, especially at night, for
security reasons.

Answer the following questions.

What is money used for?

What is barter? In what cases can it be convenient?

What are the forms of money?

What are advantages and disadvantages of different forms of money?

55

PN E



Unit 10. Money

56

SPEAKING

5. What are the modern forms of money? Why are they popular in the
world?
6. What is cashless society?

Read and translate the text. Explain the words and expres-
sions in bold.

—

Credit cards

As market mature, credit cards tend to replace cash and checks as the
most common payment mechanism. They have greater security, conve-
nience, and widespread acceptance.

Visa and Master Card are the two largest credit cards companies world-
wide. American Express and Diners Club are major providers. YCB is
very popular in Japan.

“Charge it» is a cry now heard all over highly developed countries.
The use of credit cards has become widespread, but along with the con-
venience some risk comes.

First of all, the advantages of using credit cards are considerable. A
person doesn’t need to carry a lot of cash and it reduces the chance of
losing money in case of theft.

Purchases can be made even though the cardholder is temporarily short
of cash.

Shopping by telephone and internet is possible. Customers can order
product or services without leaving their homes.

But credit cards can be misused. For example, people often spend more
that they ought to; it is such a temptation to overuse your credit
cards!

Moreover, the credit cards company gives the customer the option of
making a «minimum payment» on unpaid monthly bills. This is a major
drawback because it encourages users to pay off their bills slowly. It
doesn’t take long for people to sink into debts if they don’t use their
credit cards in a reasonable way.

In conclusion, the credit cards is an important, practical tool in the trend
towards a «cashless society» but people must be aware of the dangers
of credit cards.

Read and translate the information about checks. Explain
why traveler’s checks are widely used in spite of the fact
that there are many other ways of payment. What are their
advantages and disadvantages?

—

Background information about TC

TC is a check allowing a person to use it instead of cash.

e Traveler’s checks are often used by people on vacation, they can be
replaced easily if lost or stolen.

e TCs are available in several currencies such as U.S. dollars, Canadian
dollars, pounds sterling, Japanese yen, and euro.

e American Express was the first company which started issuing TC sys-
tem in 1891 and the company is the largest issuer today by volume.
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SPECIAL TERMS

Explain the following words and expressions.

—

e tip e invoice

e cash e in the red

e currency; hard currency e in the black
e exchange rate e income

e surcharge e expense

e authorization of money o TC

e bill e check book
e account e credit card
e ATM

TEST

Choose the most appropriate word and put it into a sen-
tence.

—

1.

10.
11.

12.

13.

14.
15.
16.
17.

18.

ATM is very convenient: you simply ..... your card, enter your PIN
number, and get your cash.
a) search  b) insert c) charge d) set

. This voucher.... you to a free meal in our new restaurant.

a) gives b) allows c) entitles d) grants

Everything is very expensive now as there has been yet another.....
in prices.

a) advance b) lift C) gain d) increase

I left the waiter a big ..... because the service had been excellent.

a) tip b) gift C) addition  d) note

. At many restaurants a service .....is included in the bill.

a) charge b) gratuity c) tax d) tip

. The tip is not included. It says on the menu. Gratuities at your

OWnN.........

a) consideration  b) desire c) discretion d) will

He bought it by ........ , paying a certain amount of money each
month.

a) installments b) parts c¢) pieces d) shares
If he buys it, his neighbors will be .....
a) oppressed b) depressed c) suppressed d) impressed

. The....... of living has risen by 25% in the last six months.

a) cost b) expenditure c) expense d) price

His salary is not very high, he just ......... $ 1, 000 a month.
a) makes b) earns c) does d) creates

Our company made a record ............ last year.

a) benefit b) earn c) profit  d) wining

When you are on business trips, you will be given a daily....... of $50
for meals and accommodation.

a) allowance b) fine c) permit  d) reward

Traveler’s checks are a convenient way of keeping money safe and
making payments, and are ....... worldwide.

a) extended b) corrected c) collected d) accepted
She drew ....... all her savings to pay her trip to Thailand.

a) along b) in c)out d)up

I didn't write it. That's not my ......... on the checks.

a) firm b) letter c¢) wording d) signature

At this bank you can get 14% ......... onh your savings.

a) interest b) rate c) rent d) salary

I need euros. What is the ............ rate, please?

a) currency b) exchange c) market d) money
€1lisna. to 1,4 dollar

a) comparable b) changeable c) equivalent d) variable
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ADDITIONAL TASKS

Answer the following questions.

—

1. What is the average salary in Moscow? (in Russia, in the USA, in
Western Europe; in Eastern Europe; in China; in African countries)
How much would you like to earn?

Would you like to work on commission?

Do you think people should get paid a productivity bonus for good
work?

What is more stimulative: a productivity bonus or incentive travel?
How do foreign exchange rates influence tourism flows between
countries?

nall o

ou

Match the following abbreviations to the currencies and the

countries.

RUR euro — Eurozone countries
EUR yuan — China
UsD lira — Turkey
GBP yen — Japan
JPY dollar — The USA
THB rouble — Russia
TRL pound — Egypt
BGL pound — the UK
EGP lev — Bulgaria
CNY baht — Thailand

Translate from English into Russian.

TRANSLATING

Tipping

Tipping is relatively recent custom. It is considered to have appeared in
the USA in the 20™ century. Earlier many Americans thought that ac-
cepting a bit of extra money from a customer, besides your regular pay,
seemed like a handout.

It smacked of old-world servitude.

Though in some countries, particularly Asia, it is demeaning to get a tip,
now more and more countries expect gratuity. Tourists tip more when
they travel overseas than at home.

Translate from Russian into English.

—

B 60nblWIMHCTBE €BPONENCKNX CTpaH YaeBble BKIOYAKTCS B 06Wwmii cyeT,
310 10-15% oT cyMmbl. Camble 6onbline yaeBble B CLUA, oduumaHThI
MOryT oxuaaTtb oT Bac 20% 3a xopowiee obcnyxuBaHue. B AnoHun He
cnenyeT OCTaB/MSATb YaeBblX HM B pecTOpaHe, HU B FOCTMHMLE, NepcoHan
COUTEeT 3TO ocKkopbneHuem.

Ha Kyb6e ecTb cneumanbHbIi yKas, 3anpewatnwmnin 6patb YyaesBbie, TEM He
MeHee, U TOPHUYHbIE, N HOCUIbLUMKN N OXpaHa XAYT 4YaeBblX OT Ku-
eHTa. Ho Bbl 4OMXKHbI YUYMUTbIBATb, YUTO €C/IN Bbl JAETE YaeBble U APYroWn
nepcoHasn BWAWUT 3TO, TOT KOro Bbl Noowpwunin, 6yaeT BblHYXAeH noae-
JINTbCS C OCTasbHbIMU.

Hocunblwinkam obbi4HO AatoT 1 eBpo uam 1 gonnap B MECTHOW BanikoTe.
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FopHMYHbIE Takxe nony4atoT 1 eBpo unm 1 gonnap. OctaBnsanTe AeHbrn
Ha KpoBaTu. Ecnn Bbl 0OCcTaBuTe Mesioub Ha TyMbouKe nnu rae-To eweé oHu
MOryT €é He B34Tb.

Bo BbeTHame NpuHATO AaBaTb YaeBble HOCUbLUMKAM, TakcucTtam u odu-
umaHTaMm. 210 Hebonbline cyMMbl B 5-10 ThiC. OHIFOB, YTO COOTBETCTBYET
10-15 py6bnam. Ecnn Bbl genaete Maccax B CasioHe, TO YaeBble Bblle
$2-3. DTO NpaKTUYECKM N ecTb 3apaboTOK MaAaCCa>kKMCTOK.

B CuHranype He CTOUT AaBaTb YaeBble, aAMUHUCTPaLMS OTEeNEeN U pecTo-
paHOB OTHOCUTCS K HUM HeraTueHO.

B KuTae yaeBble MOXHO AaBaTb TO/IbKO HOCMbLLMKAM M 3@ Maccax B ro-
CTUHMUe. B pectopaHax Takcu Bam o6a3aHbl AaTb caady.

B AnoHunn nnata 3a obcnyxmBaHne aBTOMATUYECKW BK/KOYEHA B CYeT.
OaHako B oTensx u pectopaHax, Bbl MoxeTe ocTaBuTb HebosbliMe Yae-
Bble. DTO BO3MOXHas, HO HeobsazaTenbHasa dopma 6narogapHocCTu.

B ABCTpanuu yaesble A4at0T, HO He OYEeHb YacTo. DTO CBA3AHHO C TEM, UTO
nwoaaM, paboratowmm B chepe 06CNyKnBaHmUs, NAATAT O4EHb XOPOLLO.
Kopenubl AyMatoT, YToO AaBaTb M 6paTb YaeBble 3TO YHU3UTENBHO.

B NoHKOHre yaeBble 06s13aTeNbHbI, faBanTe nx BceMy obcnyxmsarowemy
nepcoHany: odpuumaHTam, BOAUTENSAM, HOCUSbLUMKAM, NOCbIbHbIM, Na-
puvKMaxepam, rOpHUYHbIM, rnaaM.

Translate the sentences from English into Russian.

Charge it to my account.

Credit cards reduce the chance to lose money in case of theft.

I need to find ATM to draw out cash.

Is a tip included into the bill?

The rates have been increasing rapidly, the price of oil affects them.

Could I have a separate receipt for that?

Changing money involves least hassle at the private exchange of-

fices; you 'll need to show your passport, and as a rule no commis-

sion is charged.

8. When hotels offer low-season discounts, they may make a condition
that the bill is paid with cash.

9. Jamaica’s unit of currency is the Jamaican dollar ( J$ ). It is prone to
fluctuation, and as a result, the US dollar has emerged as an unof-
ficial parallel currency.

10. Foreigners are overcharged at every opportunity in China. The aver-
age rickshaw driver would consider it is a humiliating defeat to carry
a foreigner for the same price as a local.

11. Egypt is an inexpensive and good-value destination, except perhaps
Sinai and Hurghada, which are pricier that other parts of the country.

12.If you book 6 nights in Howard Johnson hotels you can enjoy one
more complimentary night with no blackout dates.

13.ATMs in Egypt are run by a number of different banks and not all are
compatible with credit cards issued outside Egypt.

14. Many credit card issuers share the commission with the card holder
by giving the card holder points, air miles or a monetary amount.

15. Ryanair no longer provides complimentary soft drinks on flights.

16. All expenses must be authorized in advance.

NouhkwN=

Translate from Russian into English.

—

MecTHas aeHexHasa eagmHuua MHaoHesnnm — pynus. B asponopTy, oTensx,
cynepMapkeTax BcCerja eCTb MYHKTbl 0bMeHa BanT, HO Jydlle MMETb
6aHkHOTbI No 50 nnm 100$, Tak Kak C MENKUMN AeHbraMu NpUAETCS NATU
B 6aHK. Jlyywe Bcerga nmeTb € Co060OM HanMuHble, TaK KakK Bbl CMOXETe
pacnnatnuTbCa KPeaAUTHOW KapTOUYKOW TOSIbKO B 60MbLIMX MeXAYHapoa-
HbIX CynepMapKeTax u AOPOXHbIX pecTopaHax. C KpeAUTHOM KapTO4YKOWM
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SUMMARY

American Express MoryT BO3HWMKHYTb NpobaemMbl. Ha 3HaMeHUTbIX Kypop-
Tax Bcerga ectb 6aHKOMaTbl, rae Bbl CMOXETe CHATb HajiM4yHble. A BOT
YeKkn NyTewecTBeHHUKOB B MIHAOHEe3nn 6ecnonesHsol.

B Knutae cHMManTe HannyHble AeHbrn Tonbko B paboune aHm v B 6aHKO-
MaTax 6onbwKnx 6aHKoB. M1acTUKOBbIE KapTbl YacTO 3aCTPEBAlOT, NO3TO-
My Heobxoaumo obpallaTbCs 3a MOMOLLBIO K ciyxawnm 6aHka. B Kutae
BO MHOTMMX MarasmHax NMpuHMMaloTCs KpeaUTHble KapTouku. Ho ueHa To-
Bap Npu onsjate HaJIMYHbIMU HUXKE.

Ha Kybe obMeHnBanTe eBpo Ha KybuHCcKkMe neco, a He gonnapbl. C Hos-
6psa 2004 roga gonnap npekpatun xoxaeHue ( circulation ) Ha OcTpose
Ceoboabl. HannuHble gonnapbl MOXHO 06MeHATb B 6aHKax, HO KOMUCCUS
6yaneTt oyeHb Bbicoka — 20%.

B Mepy MoxeT 6bITb Npobsiemon pasmeHaTb (to break up) aeHbru, no-
nyuntb caady (change) B kade 1 Maras3mHax. Bnagenbubl MarasmHoOB U
opuumaHTbl gaxe B JinMme n Kycko MOryT oTKasaTbCsl NpUHMMaTb 60/b-
wure 6aHKHOTbI, MO3TOMY MCMONb3yihTe NO6YD BO3MOXHOCTb pa3MeHsaTb
OEHbIM M BCeraa HocmTe € cobol Menkyt HanmuyHocTb (petty cash).

HeneranbHbili 06MeH geHer mau 4YEpHbLIA PbIHOK cyllecTByeT B Jlaoce
Be3ae, HO pa3HMua B 0OOMeHHOM Kypce B 6aHKe M Ha ynuue Tak HeBenu-
Ka, 4To TypucTtam He ctouT puckoaTb ( not worth the risk ).

Translate the sentences.

—

1. lMpenMywecTtBo [AOPOXHOrO0 4yeka - 3TO TO, 4YTO TYPUCT MOXET
npnobpectn ero 3a NATb MUHYT B OT/IMYME OT MJIACTUKOBOM KapThl,
KOTOpas M3rotaBAnMBaeTCs Kak MUHUMYM 5 AHeN.

2. HepoctaTkoOM 4eKOB SIBASIOTCS MEHblUas CeTb npveMa K onnaTte no
CPaBHEHMIO C pa3BUTOM ceTbio HaHKOMATOB MO BCEMY MUPY.

3. Ecnm Bbl noTtepsinm unm y Bac ykpanum 4dek nyTewecTBeHHWKaA,
MO3BOHUTE B MexXAyHapoAHbil call — ueHTp n noctaBbTe CBOM YeK B
stop-list. Bam HazoByT 6amxanwunin 6aHk, rae Bbl MOXeTe mony4nTb
AEHbrM No KBUTaHUMK.

4. Kypc aupxama (Dhs) B OAD k ponnapy Bcerga OAMHAKOBLIA W
coctasnsieT 3,65 Dhs 3a $1.

5. Tbl 3annatu, a g 6yay tebe gomxeH 20 gonnapos, Korga si CHUMY
(to draw out) geHbrn B 6aHkoOMaTe, 1 Tebe nx BepHy.

6. OToT 6aHK nMpeanaraeT cambli BbIrOAHbIM 06MeHHbIN Kypc (exchange
rate) cerogHs.

7. B Typuwum kapTbl Visa n MasterCard npmHumMalroTCs BO BCeEX pecTopa-
Hax n otensax, HO Amex npaktmyeckn 6ecnoneseH (useless).

8. HekoTopble OoTenn MOryT aBTOpPW30BaTb OMpeAeseHHYHD CyMMY Ha
KpeauTHOW KapTe KJMEHTa.

Identify the main currencies of the world.

Name advantages and disadvantages of different ways of payment:
cash, by TC, by credit cards.

Explain the importance of automatic teller machines.



Unit 11. Telephone

Telephone

® Making a telephone call
@ Telephone etiquette

VOCABULARY

Read and translate the collection of examples to see how the words are
used in sentences.

—

A fair amount of out business comes from telephone inquiries.

I'm calling to make inquiries about the availability of tickets to New York.
Destination software allows tour operators to respond to inquiries with detailed travel
options.

Though the course was designed with North America in mind, the University gets
inquires from people of many countries.

The company provides full 24/7 service for emergency bookings and changes.
Register your travel and contact details, so we can contact you in an emergency.
In the case of extreme emergency call 911.

In many parts of the world, an emergency service can identify the telephone num-
ber that a call has been placed from.

The 24-hour hotline has volunteers on duty to talk to callers about personal prob-
lems.

New 24 hour telephone hotline for tourists launched by the Israel Ministry of tourist to
provide tourists with information, directions and assistance in emergencies.

Read and translate the text.

—

Making a telephone call

READING

When you make a telephone call you lift the receiver. Then you dial the
number. If you don’t know the number you can look up in the telephone
directory. If you can’t find it there you can call directory inquiries.
Making a call to a place far away is called a long-distance call. For most
countries in Europe you can phone direct; first dial the international
code-number.

If you don’t have enough money you can ask for a person-to-person call
and have the charges reserved. It means that the receiver of the call has
to pay for it.

When there is a difficulty with the connection the operator may tell you
to hold the line. If the person you want to call is already speaking to
someone, the number is engaged. When somebody else answers the
phone and not the person you expected to hear it may mean you have
dialed a wrong number.

Read and translate the telephone etiquette.

—

1. Know the number before making a call. When in doubt consult a di-
rectory or the information operator.

2. Allow time to answer. Give the person you are calling enough time to
reach his phone. A little patience may save you a second call.

3. Speak distinctly and in a normal tone of voice.

4. Answer promptly. Otherwise the caller may hang up and you might
miss an important message.
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SPEAKING

FACTFILE

The first emergency num-
ber system to be deployed
was in London on June 30,
1937.

62

5.

6.

Identify yourself. Do not merely say «Hello», give the name or the
name of your firm.

Take messages for people who are not available there. Write down
the name and telephone number of the person calling. Place the
message where it can be seen.

Hang up gently. Slamming the receiver down is discourteous. Be sure
the receiver is always replaced properly. Otherwise no calls can come
through to you.

SPECIAL TERMS

Explain the following words and expressions.

e message e telephone booth
e extension e receiver

e direct line e buzz

e telephone directory e regular telephone
e Yellow Pages e prank call

e White Pages e hotline

TEST

Choose the most appropriate word and put it into a sentence.

—

1.

@

©

If you don‘t remember the number, you can look it up in tele-

phone..........

a) dictionary b) directory C) index d) register
Call us ...... free.

a) fee b) fare c) payment d) toll

His phone must be out of order. We've been unable to ...... him

a) arrive at b) meet c) reach d) transmit
Would you........ a minute, please. I'll try to connect you.

a) hold on b) keep on c) stay on d) stop for

Can I....London direct from here, or must I ask the operator to get
the number for me?

a) choose b) reach ¢) dial d) select

My telephone is ....... so I shall have to ask my neighbor if I can use
his.

a) off duty b) off limits c) out of order d) out of use
Where are you calling from? In can hardly hear you. Your voice is
terribly...

a) dull b) fade c) faint d) pale

I'm sorry. No one called Mimi lives here. You must have...the wrong
number.

a) dialed b) fingered c) pressed d) pushed
Mrs. Hello works as an operator at the local telephone..........
a) center b) exchange c) headquarters d) office

. The telephone operator said she would put the caller.....when the line
was free.

a) forward b) in ¢) through d) up

.I let the telephone ring several times before I ......... the receiver.

a) lifted away b) picked up C) raised up d) took out
.Is there a phone.....anywhere near here, please?

a) box b) compartment C) room d) shop

.Hello! The University? Could I speak to Professor Kirkwood on ...... 233,
please?

a) branch b) exchange c) extension d) system
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TRANSLATING

SUMMARY

14.In the middle of the call the line went..........
a) dead b) deaf c) dumb d) flat

15.I've tried ringing four or five times, but still can't....... that number.
a) getonto b) get through to c) go along with  d) go on to

Translate the sentences from English into Russian.

Hold on, I am putting you through.

Can you call back later, please?

You've got the wrong number.

Do you mind if I use your telephone?

When is a good time to ring up?

Sorry, I will leave you for a moment I must make an urgent call.

Could you give the phone to Mr. Johns?

I couldn’t reach you yesterday.

Dial the number of the firm and then the extension 421.

0. Kenya'’s telephone system is improving, though lines are often engaged.

1. Public telephones in Brazil are called «orelhoes» (big ears). They

come in two varieties: red for local calls and blue for inter-urban.

12.Local calls are free, and long-distance China-wide calls are fairly
cheap, but international calls cost at least ¥ 16 a minute.

13. Telephone rates in Philippines are fixed and charged in US dollars by
the «pulse». A pulse is equivalent to six seconds.

14. Off-peak rates generally start about 10 p.m. For international calls
and last till about 7 a. m.

15. Announcements are now common on trains and cinemas asking custom-
ers to refrain from using their mobiles, though they are often ignored.
16.The Japanese are masters in the art of keeping in touch, but for a
high-tech nation their communications infrastructure can at times
seem rather old-fashioned. Only in some restaurants and coffee

shops you ‘Il find antique dial phones.

HEYoNaUhwNE

Translate the sentences from Russian into English.

—

1. Bo Bcex cTpaHax EBpocoto3a, kpomMe bonrapuun, TenedoHHbIi HoMep
3KCTPEHHOM NOMOLWM OAMHAKOBbLIN -112.

2. Ecnn kTO-HMOYAb MO3BOHMUT, MOKa CeKpeTaps HET Ha MecCTe, He

noAHuMam Tpybky.

He knagute TpybKy, 5 Bac coeamnHsio.

3anpelleHo pasroBapuBaTb Mo Mob6unbHOMYy TenedoHy, Koraa Bbl

BeAETE MalUUHY.

OHa He 3axoTena co MHOWM pa3roBapuBaTb WU NOSIOXMNA TPyOKYy.

Onepatop celyac 3aHAT, Bbl He Mornn 6bl Nepe3BoHUTL Yepe3 15 MUHYT?

Ecnu B ErmnTe Bbl 3BOHUTE 3arpaHuuy B oTene, LeHa byaeT B ABa pa3a

Bblle, 4YeM B TenedoHHbIX 6byakax (phonecards booths), koTopbix

[OCTAaTOYHO MHOIO BO BCeX 60/bLIMX ropoaax M Ha KypopTax.

8. B ApreHTnHe vy Bcex TenedoHOB MexAayHapoAHbI goctyn (access),
NO3TOMY AO3BOHUTBHCH A0 APYroW CTpaHbl JIErko.

9. B AnoHuun HanpsixeHne B ceTk 110 BOABT, MO3TOMY Bbl HE CMOXeTe
3apsanTb (to charge) Baw MobunbHbIN TenedoH. YTobbl He ocTaTbCs
6e3 cBSA3U CTOUT B3ATb MOBUNbHBIN TenedoH B apeHay (to rent) nnnm
KYMNUTb MECTHbIN, KOTOPbIA CTOUT HEA0POro.

W

NoOw

Discuss the rules of telephone etiquette, how to start and finish the talk
politely.

Identify and describe the ways of connecting with Russia from other
countries( hotel telephones, public telephones, mobiles).
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Cultural
Unit 1 stereotypes

@® Learning English

@ Cultural stereotypes

® American people

@® Peculiar words and expressions describing people of
some countries

Read and translate the text.

—

Learning English

READING

If you are learning English because you intend to travel do not try to
speak English perfectly and do not be afraid of making mistakes.

Ninety percent of the whole world speak broken English. But if you
study English to use it at work later you should have the level of fluent
English.

On the whole there are 3 main levels: basic (when you understand
the simplest expressions and when you can express yourself on the low
level), intermediate (when you know grammar and your vocabulary is
about 2,000 words) and fluent or advanced level.

Learning a language you must train reading, writing, listening com-
prehension and speaking. If you know how to write and to read a word
it doesn’t mean you can use it in your speech easily, because you have
passive vocabulary (words you understand when they are used by other
people) and active vocabulary (words which you can use in your speech
you do not forget them). You need a constant practice to master your
active vocabulary.

Answer the following questions.

What are the main purposes of learning a foreign language?
What does it mean to have a fluent level of language?

What is the difference of a passive and active vocabulary?
What are the ways of training spoken English?

HLNE=

SPEAKING SPECIAL TERMS

Explain the following words and expressions.

—

e listening comprehension e vocabulary

e advanced e accent

e broken English e workbook

e intermediate e native speaker
[ ]

dictionary
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READING

TEST

Choose the most appropriate word and put it into a sen-
tence.

—

1. She was the....... . student in the class who could speak English.
a) alone b) one c) only d) single

2. If you want to learn a new language you must......classes regularly.
a) attend b) assist c) follow d) present

3. Spanish is the....... language of many people living in Latin America.

a) home b) nature c) natural  d) native

4. They are learning English, but they haven't ........ much progress.
a) done b) got c) made d) performed

5. There was a great ...... in his English.
a) escalation b) rise c) increase d) improvement

6. If you don’t know how to translate that word, ....... in the dictionary.
a) showitup b)lookitup «c) makeitup d) giveitup

7. Don't ... ..... to correct me if I make a mistake.
a) hesitate b) tremble c¢) pause d) mind

8. The teacher was impressed by the overseas student whose English
was..........

a) impeccable b) infallible c) irreproachable d) spotless

Read and translate the text.

—

Cultural stereotypes

Different countries have different patterns of behavior. As the world
shrinks because of globalization, it behooves us to learn nuances of oth-
er nations. To do so is the most fundamental way of showing respect.
Tourists need to be provided with information about culture of those
countries they intend to visit.

And though many tourists have little interest in digging deep into
their host country s economic, social or political roots, they cant be ab-
solutely ignorant about their destination.

Getting though customs in a foreign country is a lot more difficult that
just filling out a declaration form. It means navigating a series of cultural
booby traps. It means understanding that although people everywhere
are the same biologically, they can be worlds apart in their habits and
traditions.

An Australian taxi driver will be offended if you sit in the back seat
rather than up front next to him. It stems from Australians’ disdain of
class distinctions.

Crossing legs and showing soles of the shoes in Muslim countries is
unacceptable, they see feet as unclean. It is unacceptable to eat with
your left hand in India, they eat with their right one; their left hands are
reserved for other matters, including after-toilet cleansing.

The American OK sign (to curl the thumb and index finger into a cur le
and point the other fingers up ward) is nit OK in Germany, Malta, Greece,
Turkey, Russia and the Middle East.

So, travel, enjoy your stay and be wary.

Read and translate the text.

—

American people

The USA is a country of great diversity, self reliance, independence,
resourcefulness, pragmatism and novelty. The American people are com-
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fortable with change. In America, the new is better that the old; taking
charge is better than a safe job; making money is superior to inheriting it.

Many newcomers to the USA may be surprised by the varieties of skin
color they see, but American take it for granted. Racism and prejudice
are still serious problems; however, most American believe in the ideals
of equality and mutual respect.

To start with nothing, to work hard, and then to make a fortunate -
this is the American dream. The bad result of it is that many people are
workaholics. They never seem stop working.

Ask an American man to choose between losing his house and losing
his car, and he might easily choose to keep his car. A car gives you free-
dom, and freedom is what Americans want most of all.

American people always try to be punctual. Students displease their
teachers and employees displease their bosses very much when they ar-
rive late. Americans are very impatient to wait for somebody.

Americans really love money. They like to make it, to spend it on
luxurious things, but they can be very generous to donate money to
good causes.

Americans believe that «honesty is the best policy». They are direct
and assertive.

Americans have the practical outlook. They admire what is fast, ef-
ficient and new.

Answer the following questions.

What are Americans like?

What do Americans like?

Is there really a national character of American people.

What is American dream?

Compare traits and behavior of American and Russian people.

nhwneE

Different countries are associated with peculiar words and
terms. Do you agree with them? Describe the peculiar fea-
tures of people of various countries.

—

SPEAKING

The USA Britain
e Hollywood smile e mist or fog (foggy Albion)
e President; democracy e conservative
e American dream e Shakespeare
e wealth or prosperity e double deckers
e money e teatime
e business e monarchy; the queen
e pragmatism e Sherlock Holmes; Baker Street
e Statue of Liberty; freedom; in- e parliament
dependence e men are gentlemen and women

e skyscrapers are ladies
e coca cola and hamburgers e football
e fast food (junk food) e Navy
o fat people

Italy
Germany e pizza, spaghetti
e war; Hitler e pasta and anti pasta
e racial superiority e cappuccino
e the Berlin Wall e Renaissance
e cars e Rome, Vatican
e punctuality e Catholicism, church, Pope
e order e music
e beer and sausage e \enice

e Sicily; mafia

66



Unit 12. Cultural stereotypes

TRANSLATING

Russia Spain
e Motherland e bulls, corrida
e large and unpredictable e siesta
e the Siberia o fiesta
o folk fairy-tales e the sun
e birch e leisure
e natural resources e gaspacho; paella
e winter, snow e flamenco
e the Kremlin e olives
e mess e temperament; passion; jeal-
e New Russians ousy
e customs and traditions e macho
e drunkards e Salvador Dali
Sagrada Familia
China
France
e about 2 billion people
e the Great Wall e Paris - to see and to die
e Tiananmen - the largest e Eiffel Tower
square in the world e art
e Chinese emperors e Louvre, the royal palace and the
e green tea biggest museum in the world
e hieroglyphs e fashion
e rice e Jlove
e cheap workers e liberty
e dragons e vine; champagne
e pearl e perfume
e rickshaw e courtesy
e ceremonies

Translate the sentences from English into Russian.

—

1.

Some regs in Singapore can seem extreme for foreigners: neglecting
to flush a public toilet, jaywalking, chewing gum and eating out on
the subway carry sizeable fines.

Spanish, African, West Indian, Chinese, Indian, European-all have
contributed to a compelling cultural mix in Panama, creating perhaps
the most cosmopolitan, open-minded and outward-looking society in
Central America.

Foreigners will always remain «outsiders», no matter how long
they’ve lived in Japan or how proficient they are in the language and
social behavior.

Filipinos pride themselves on their hospitality and are always ready
to share a meal or a few drinks. They are outgoing people and are
not afraid of asking personal questions.

Singlish, or Singaporean English, is a product of Singapore’s ethnic
melting pot which blends English with speech patterns, exclamations
and vocabulary of Chinese and Malay.

The Chinese have almost no concept of privacy. People stare at each
other. Even in toilets they chat with neighbors. The desire of some
Western tourists to be « left alone» is interpreted as eccentric and
arrogant.

South Korea, long known as the Hermit Kingdom because of its
desire to remain isolated from the non-Korean world, has recently
emerged as a significant tourist country in terms of both outbound
and inbound travel.
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Translate the sentences from Russian into English.

—

1. Be3 BCAKOro COMHEHWS, B HACTOsLLEee BPEMS aHITIMACKUIA A3bIK HOMEp
OAWH B MUpe.

2. O6wmnin cnoBapb B A3blKax BbICOKOPA3BUTbIX CTPaH COCTOUT M3 Mpu-
MepHO 200 TbicaY CnoB..

3. OnbIT n3y4yeHus s3blKOB noka3sbiBaeT, 4To 400-500 Hanbonee yacrto
ynotpebnsiembix B peuun c1oB, MOXET NoKpbITb A0 90% Toro cnosaps4,
KOTOPbIA HYXeEH NAaM Ans exegHeBHoOro obuweHus.

4. He nnoxo 3HaTb M MOHMMaTb NANOMATUYECKUE BbIPaXXEHUS MHOCTPaH-
HOro s3blka, HO HeobxoanMo 6biTb OCTOPOXHbIM, ynoTpebnas ux B
peuu, 4Tobbl He 3By4YaTb «KOpsABO» (clumsy) nnm Kak roBopuT Manam-
CKas NoroBopKa «He HaCMeLNTb KPOKOANIOB> .

5. [o HepnaBHero epeMeHun EBpona npeysennuymeasna CBOK poOJib B UCTO-
pun 4yenoBeyecTtBa, 3abbiBas O TakMX sA3blkax KakK apabckuii, caH-
CKPUT U KNTANCKUN.

6. Ipybble cnosa (filthy words) ynotpebnsatoTcsa A40BOALHO 4acTo, UX
MOX>HO C/ibllWaTb B CpeAcTBax Maccoson nHdopmaumm. MHoOrme cocro-
AT 13 4 6ykB, NO3TOMY MX TakK M Ha3biBaloT — «four-letter words».

7. HenpaBunbHOe nponsHoweHne — 310 60/bLlIO HeLOCTaTOK M3-3a KO-
TOporo Bac MOryT npocTo He NOHATb.

8. Bbonbwum npenatcremem (obsticle) gnsa Toro, 4tobbl HavaTb 0bwaTb-
CS Ha MHOCTPaHHOM fA3blKe SBMSETCS HEeyBepeHHOCTb B cebe.

9. ®OuAMNNUHUbBI MOTYT COrIacUTbCA NMPUNUTK Ha oben NN BEYEPUHKY U
3abbITb 06 3TOM. lepe3BOHUTE MM, NOATBEPAMB NMpUrnalleHue, uau
MOBTOPUTE HECKO/IbKO pas.

10. Ecnn sanoHew pasroBapuBaeT C BamMum NoO-aHMIMIACKKN, OYEHb BaXHO
BCE BpeMs KuBaTb. ECin 3TOro He genatb, @ TONbKO BHMMaTESbHO
cnywaTb, OH NoAyMaeT, uTo Bbl ero He NnoHMMaeTe.

11.Ha MaBpuknmn 3 rocyaapCTBEHHbIX S3blKa: aHIMTMNCKNIA — oduumanb-
HbIl, CaMblli pacnpoCTPaHEHHbIM — PpaHLYy3CKMUIA, HA HEM MU3[al0TCA
raseTbl U XypHasbl, XXUTEIN OCTpoBa AN NOBCeAHEBHOro obleHuns
MCMNOMb3YOT KPEOSIbCKUM.

12.Jlloan BOo BbeTHaMe o4veHb ApyxentobHbl, TYpUcTtaM HUYEro He yrpo-
»KaeT, KpOMe KapMaHHbIX BOpULLEK, KOTOPbIX MHOro B CanroHe n apy-
X TYPUCTUYECKNX LEHTpax.

13. Cambit ynoTpebnseMbin A3blk B IHAMW — @HTIMNCKUN, TEM HE MeHee
B CTpaHe 16 oduumanbHbIX S3bIKOB.

14.3a npegenamum KypopToB SAManku cneayet 6biTb 0CO6EHHO OCTOPOX-
HbIMW B OBLWEHNN C MECTHBIMU XUTENSMU. YPOBEHb XMN3HN HaceneHus
B CTpaHe 4ype3Bbl4aHO HU3OK.

15.YpOKN aHMIMNCKOro Ha MAash)ke — HoBas yCiyra B A3bIKOBbIX LUKOMaX
ManbTbl, Ha3biBatoTCA Takme ypoku — Open Classes.

16. TannaHpg - 6e3onacHas cTpaHa, HO cneayetT 6biTb OCTOPOXHbLIM B Me-
CTax cKomnaeHus Hapoga. XeHwuHam nydwe He 6biTb B OAMHOYKY B
6aHKOrckom asponopTy.

17. Kopenubl npeanoymTatoT nyTewecTsoBaTb FpynnaMn n nosib3oBatb-
CS ycnyramu rmaoB, Tak Kak 60NbLIMHCTBO HE FOBOPUT Aaxe Ha aH-
rMMACKOM S3bIKE.

18.Bbqg - barbeque - nonynsipHbin cnocob obuweHmnsa B ABCTpanuu, npu-
rnaweHHble Ha barbeque MOryT mpuMnTM CO CBOEN efon M HanuTKa-
MU.

Express your opinion how to learn a foreign language and how to get a
SUMMARY fluent level. Identify ways, means, duration of learning.

Discuss the necessity of understanding cultural stereotypes while doing
business with other countries.
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Unit 1

READING

Car Rental

® Car rental abroad
® Hertz worldwide

VOCABULARY

Read and translate the collection of examples to see how the words are
used in sentences.

Before renting a vehicle, it is important to know your rights and responsibilities.
California requires the manufacture of a new vehicle to provide a warranty that cov-
ers the cost of repair during the warranty period.

David doesn’t enjoy having a room with the view at the parking lot.

The airport complex contains several parking lots for the travelers’ convenience.
In the USA a grocery store can look absurdly small in comparison with the huge
parking lot designed for its customers.

Premium passengers on Northwest’s new London-Seattle route can take advantage
of a free pick-up or drop-off chauffeur service at Heathrow.

In Abu Dhabi travelers can shop while waiting to collect their luggage or pick up a
range of luxury products before departure.

We collect you from a pick up point close to your hotel with one of our coaches.
Upon arrival, international flight passenger may pick up luggage at the left wing of
the airport terminal.

In cosmopolitan cities, traffic jams increase 30% faster than roads are built.
A solution to ever-growing traffic jams is unlikely to come soon.

In a case of an accident do not admit liability or give money to any person.
The rented vehicle is covered for the third part liability in accordance with the law.

Failure to register may result in significant delays and fines upon departure.
Penalties can include hefty fines and imprisonment.
Hefty fines are imposed on tourists purchasing counterfeit goods while visiting Italy.

Read and translate the text.

—

Hertz worldwide

In September of 1918, the pioneer of auto renting, Walter L. Jacobs,
opened a car rental operation in Chicago. He started with a dozen cars
and within 5 years he expanded his business and got annual revenues
of about $ 1 million.

In 1923, Jacobs sold his car rental business to John Hertz, President
of Yellow Cab and Yellow Truck and Coach Manufacturing Company. Ja-
cobs continued as Hertz’s top operating and administrative executive.

In 1970, Hertz established its Worldwide Reservations Center and
Hertz Data Center in Oklahoma City. Hertz went on-line, 24 hours a day,
365 days a year, all over the world.
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SPEAKING

FACTFILE

The world’s largest rent-
al car firm, Enterprise (
the USA ) was founded in
1957. it is family-originat-
ed and owned, and it has
remained under the same
form of ownership since its
founding.

US tourism website
www.travelandleisure.com
made a research between
travelers. It shows, that
the world’s most popular
car rent companies are:

Hertz
Avis
Enterprise

70

Today, Hertz car rental is the world’s leading vehicle rental organiza-
tion, which is represented in 150 countries and operating from 8,100 lo-
cations. Hertz offers a wide variety of current-model cars. Rental offices
are situated at airports, in downtown and suburban business centers as
well as in residential areas and resorts. In Russia Hertz has its offices in
14 cities and whole car park includes more than 1270 automobiles.

SPECIAL TERMS

Explain the following words and expressions.

—

e parking lot e traffic jam

e mileage o traffic regs

e driving license e traffic lights
e CDW e filling station
e pick up location

e drop off location

TEST

Choose the most appropriate word and put it into a sen-
tence.

—

1. Your driving license is....... ., You should apply for a new one.

a) out of order b) off balance c) out of date d) up to date
2. My car won't start! The battery is flat! Could you give me a....

a) kick b) push c) jerk d) incentive
3. Don’t forget to use your .......
a) mirror b) glasses c) signs d) indicators
We'd better start early, we don’t want to risk getting caught in the
traffic.........
a) jam b) light c) cork d) plug
5. Get the car off the road on to the verge if you have a
leave on the road.
a) juncture b) blunder c) puncture d) failure
The police have a right to ask a driver to take a
a) breath b) HIV c) pregnancy d) knowledge
7. I came t the supermarket, but the parking lot was........

a) braked b) packed c) cracked d) hacked
8. CanlI.... my car at the airport drop off location?
a) park b) throw c) dump d) leave

9. If you find yourself skidding better use your .....very carefully.
a) brakes b) brains c) frames d) trains

I have.....petrol. Could you give me a lift?

a) run out of b) jump out of ) drop out of d) get out of

10.

ADDITIONAL TASK

Give the corresponding American words or expressions.

—

British e petrol station
to hire a car e crossroads
car park e motorway
petrol e hold up
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TRANSLATING

driving licence e underground, tube
No overtaking e number plate
pavement e to give a lift

traffic lights e lorry

taxi e cCity center
subway

Translate the sentences from English into Russian.

—

1.

2.

ook

10.

11.

12.

13.

A car rental contract may stipulate that the renter will be responsible
for damage to the car caused by reckless driving.

Taxis are under the airport management’s supervision, which guar-
antees that rates are supervised, and passengers are served by reli-
able and polite drivers.

The safest roads are is Switzerland. The most dangerous roads are
in China.

Many car accidents occur in Egypt because of reckless driving.

My uncle will pick me up at the airport.

Driving a car can be relatively cheap way of getting around if there
are two or more of you, and in many parts of South Africa it is the
only realistic option.

CDW-collision damage waiver can be expensive, increasing the basic
rental cost by up to 20%, in Canada it can exceed 50% of the cost.
The rental company’s damage waiver covers accidental damage as
long as the renter complies with the rental contract.

The price includes CDW and unlimited mileage.

So as you hit the road in search of fun and adventure, no matter
where you end up, our company will be there to roll out the red car-
pet for you.

Drivers in Argentina frequently ignore traffic laws and vehicles
and often travel at excessive speeds. The rate and toll of traffic
accidents has been a topic of much media attention over the past
years.

After the Second World War left-driving Sweden felt increasing
pressure to change sides in order to conform with the rest of the
continent. The problem was that all their neighbors already drove
on the right side and since there are a lot of small roads leading
into Norway and Finland, one had to remember in which country
one was.

Traffic in Malaysia is heavy during the morning and afternoon rush
hours and slows down considerably in the evening.

Speeding greatly increases the risk of death or injury in ac-
cidents.

Translate the sentences from Russian into English.

—

1.

3aka3 aBToM0obuns 3a rpaHuuen MoxeTt 6biTb caesaH C MOMOLbHO
KoMMaHun Hertz. Mbl rapaHTMpyeM Mnojsly4yeHue noaxoAsilero aBTo-
MObuNs Mo pasyMHON LieHe.

KomnaHusa 6epeTt Ha cebs Bce 3agayn Mo opraHM3aumm TPaHCMOPTHO-
ro obecneyeHnss Ha CaMOM BbICOKOM YPOBHE.

Ecnn Bbl MHOro nytewecrtsyeTte no Mupy, Bbl MOXeTe cTaTb y4yacT-
HMKoMm Hertz N21 Club nonyuntb pag npusunermii n 15% ckuaky Ha
rnpokaT aBToMobunen.

MexayHapoaHble BoAMTeNbCKMe npaBa B KuTae HeaemcTBUTENbHbI,
MO3TOMY pas3pellaeTcs apeHAoBaTb MallMHY TOAbKO C JIMYHbLIM BO-
auTenem.

/1
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SUMMARY

10.

11.

12.

13.

14.

B NHaun nydywe mn yaobHee netatb caMoneToM, YeM e34uTb Ha Mno-
e3ae unn obuwectseHHoOM aBTobyce. Ecnm B6iM3M MecTa HasHadeHus
noesakm Het asponopTa, 6e3onacHee 3aka3aTb MalUMHY C NIMYHbIM
wodepoM UM B3ATb TaKCu.

He 6ecnokoritecb N0 NOBOAY TakCW, Mbl OTNPaBUM MaluMHy 3abpaTb
Bac B asponopTy.

Boantenm-mHocTpaHubl B ABCTpannm AOMXKHbI 6bITb cTapwe 21 roaa,
MMeTb NpK CceTe MexXAyHapoaHble BOAMUTENbCKME NpaBa, a Takxe na-
CMopT C BU3OW.

Takcu — OOBOMbHO AEWEBbIN BUA TpaHcnopTa B TaunaHae, HO C BO-
AUTENeM nydule A0roBapmMBaThCs O LIEHe 3apaHee.

B CuHranype HyXHO CTpOro cnepoBaTb MpaBuiaMm AOPOXHOMO
asuxeHusa ( to obey traffic regulations ),B MawwnHe npuctéru-
BaTb peMeHb 6e30NacHOCTM, MHa4ye NpUAETCSA 3an1aTuTb 60bLWON
wTpad.

O6uwecTBeHHbIN TpaHCNoOpT B Mekcuke, 0CO6EeHHO TakCcu U ropoackue
aBTObYyChl YacTo He cobntoaatoT (to comply with) npasuna gopoxHoro
ABMXeHus. MNpeBbllweHmne ckopocTh (overspeeding) n urHopmposaHue
curHanos ceetodopa — 06blyHOE geno B 6onblnX ropoaax.

B Manan3nun Bce Takcu UMeELOT cyeTumkm (taximeter), HO naccaxxupbl
nAaTaT HeMHoro 6onble oduumManbHOM LeHbl B Yackl nuk (rushhour),
M Korga vaeT nponmBHOM aoxab (to pour).

BonblWKWHCTBO BoauTenen B Ermnte MrHOpUpyrT KpPacHbIA CBET CBe-
Todopa, NpaBus AOPOXHOIO ABMXKEHUSA 3[eCb He CYLLEeCTBYET, Kax-
Oblli efeT 1 NoBopayMBaeT Kak xo4eT.

NHOCTpaHHble U MexXayHapoAHble BOAUTENbCKUE MpaBa He Mpu3sHa-
toTca B Apabckmx DMmpartax, NMo3TOMy B3ATb MalUMHY HanpokaTt Ans
TypuCTa HEBO3MOXHO.

ANoHMA — o4Ha M3 caMbIX AOPOrux CTpaH Mupa. lNpoesa no njaaTtHo-
My wocce (toll highway) ctout npubnusantensHo 70 LEHTOB 3a KWJ0-
METP; BbICOKM Li€HbI M 3@ 06LECTBEHHbIN TPAHCMOPT.

Discuss the advantages and disadvantages of renting a car while
abroad.

Discuss the importance of car rental companies for the promotion of
tourism.

Having rented a car abroad and got in a car accident what is the reason-
able behavior of a foreigner?
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Taxes
@ Types of taxes

® Tax refund for tourists
@ Taxes in the hospitality business

VOCABULARY

Read and translate the collection of examples to see how the words are
used in sentences.

—

We kicked up a fuss (3akatunm ckaHgan) and they refunded most of the fare.

As soon as I get home I will refund all money immediately.

So although airlines generally don t refund tickets( and remember, tickets can t be
transferred to someone else) it is possible to handle each case individually on a case-
by-case basis.

We bought two nonrefundable first class round-trip tickets to Hawaii from Delta for
the middle of September.

Fees are non-refundable even if your application is unsuccessful.

On collection of the car a security deposit is required which is fully refundable pro-
vided the vehicle is returned on time, undamaged and with a full fuel tank.

To our surprise, BA refused to reimburse all expenses.
The company will reimburse you for all your traveling expenses.

Read and translate the text.

—

Taxes

READING

Modern states are welfare states with an aim of attaining highest
welfare.

Tax is a financial burden generally collected by Government from in-
dividuals. Taxes are levied upon property, personal assets, income and
upon sale and purchase of goods.

Taxes can be direct (those taxes which cannot be shifted by the taxpayer
or someone else) and indirect (those taxes which can be shifted totally to
another person by the person actually liable for the tax payments).

Direct Taxes include Property Tax, Income Tax, Inheritance Tax and
others.

Indirect Taxes are Sales Tax, VAT, Excise Tax and others.

There are three main taxes that affect people in industrialized coun-
tries.

Income tax is when the government takes a proportion (usually
20%) of your pay, before your boss actually pays it to you. Income tax
in Britain is progressive. It means that the more you earn the more the
government takes. It you are a well-paid doctor or solicitor, then you can
expect to lose forty percent of your salary to the taxman.

The second main tax is VAT (value added tax). This tax is levied on
most goods and services such as clothes, cars, etc. This tax affects ev-
eryone in the same way.

A third tax is Excise Duty. This is a special tax on tobacco, alcohol
and oil. Even if the price for these goods goes up the demand doesn’t
change much as people consider them essential for their lives.
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SPEAKING

Most money is earned by the government from income tax. And if
people avoided paying tax then there would no roads, no hospitals, no
police, no country.

Answer the following questions:

1. What are main taxes in Russia?

2. Is it fair that the most successful members of society should pay
more in tax than others?

3. Is it right that foreigners should reimburse their money and not pay
VAT when they travel?

Read and translate the text.

—

How to shop tax free

Global Refund is the world wide leader of tax refund. The company
has offices in 32 countries. Duty free shopping is one of your privileges
because you are not a citizen of European Community. The only way of
getting your money back is doing 3 easy steps.

1. In a shop. If you buy goods in shops with the sign «Tax Free Shop-
ping», ask for a receipt «Global Refund».

2. At the Customs. Leaving the country show your purchases, receipts
and your passport to the Customs officers. They should put a seal «Glob-
al Refund» on your receipts. The Customs officers are well informed
about the system «Global Refund».

3. Your tax refund. You can choose how to get your money. One way
is the immediate cash refund in the nearest Cash Refund Office. Many
countries have such offices at airports. Another way is tax transfer to
your credit card. In this case you should inform Refund Office about the
number of your credit card or your bank account.

Be careful when a shop keeper informs you that you can have your
tax in the shop. It is just a discount, only Global Refund Offices are en-
titled to recompense VAT to non-residents.

Enjoy your rest and reimburse your money.

SPECIAL TERMS

Explain the following words and expressions.

—

o tax e drop off charge

o VAT e tax refundable

e tax collector e non-refundable tickets
e duty free o total

e expense

e excise duty

Look at the approximate percentage of tourism taxes in in-
dustrialized countries. What other taxes can you add?

. Hotel/Lodging tax - 15%

. Restaurant tax - 7%

. Auto rental base sales tax - 7%
. Airport Concession Fee - 10%

. Off Airport Fee - 8%

ubhwWN -
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TRANSLATING

SUMMARY

Hotel occupancy taxes or « room ( bed) taxes» as they are often called,
existed in the USA for more than 50 years, but have become most popu-
lar since the late 1960s. These taxes are levied on guests and there is
no tax burden on the community s citizens.

France ponders luxury hotel tax. France is considering taxing luxury ho-
tels to fund restoration work for hundreds of ageing historic buildings.
70% of luxury hotels are used by foreigners and a tax of 3 Euro on four
star hotels can solve the problem with restoration of French heritage.

Translate the sentences from English into Russian.

—

1. When leaving Australia you will have to pay a departure tax of AUS
$20 ( children under 12 are exempt ).

2. This tax is not included in the airline ticket, so the tax is due upon

departure from Aruba.

It is important for Europe because the VAT requirements differ in

every state.

Effective tax planning is one area that may help to reduce overall costs.

Purchases of foreign tourists for more than 100 are entitled to refund.

What VAT expenses can be reimbursed?

VAT rates in Europe range as high as 25%.

Business travel costs such as car rentals, hotel accommodation, meals,

gas expenses, telephone talks are usually reimbursed by companies.

In Israel to make things easier for travelers, most hotels, hostels, car-

hire companies and airlines quote their rates and accept payment in

US dollars, and paying in US dollars will save you the 17% VAT.

10. No arrival tax is collected upon entry into Colombia, but travelers
leaving by plane must pay an exit tax at the airport, in cash. The tax
varies with the dollar/peso exchange rate, but is usually between
$50 and $70.

oNOUA W

©

Translate the sentences from Russian into English.

—

1. WNopapaHus B3MMaeT Hanor ¢ UHAMBUAYaNbHbIX TYPUCTOB, €C/IN OHU
npobbinn B cTpaHe 6onbwe ogHoro AHs. Cymma Hanora-5 mopaaH-
CKUX AMHapoB. Ecnu Bbl Monb3oBanucb ycnyramm KomMnaHum « Mop-
OAHCKMe KOPOseBCKME aBUaJIMHUM» 3TOT HaNor naaTUTb He HYXHO,
TaK Kak OH BKJIIOYEH B CTOMMOCTb aBmabunera.

2. lMpubbiBas B [JOMMHMKAHCKYIO pecnybanKy pyCcCKuMe rpaxzaHe Ha
rpaHuLe A0/XKHbl MOKa3aTb MHOCTPAHHbIA MacrnopT, Bay4yep B OTesb U
ynnaTtuTb Bbe3gHon Hanor $10, npnobpeTas TypUCTUYECKYHO KapToy-
Ky B @a3ponopTy. Bble3xas Takxe HyxHoO 3annatutb $20 Kak Hanor.

3. Ha fAmaike Typuct nnatmt 20$ CLUA no npmbbiTn 1 a3ponopTOBbIN

c6bop npu Bbie3age Toxe 20$ CLUA.

Hanorun BkntoyeHbl B cHeT?

CymMa Hanora, nognexauwas so3MelleHumto ( pertaining to refund )

BapbupyeTcs B EBponenckux crpaHax.

6. Forbes Traveler nsyumnn, kakme Hanorn nnataTt nocetutenn B CLUA.
OT0 MOXeT b6bITb HA/Or Ha rOCTENPUUMCTBO, KYpPOpPTHbI cbop, nnaTa
3a napkoBKy ( gaxke ecnun Bbl He Mosnb3yeTecb MALMHOM ), HaJory Ha
aneKkTpuyecTso, celid B Homepe n Wi-Fi.

7. Ha ckpbITbix ( hidden ) Hanorax B NpowsioM roay amepmkaHcKkue xo-
Tenbepbl 3apaboTanu okono $2 MUAIMapaoB.

8. Hanor He Bo3MellaeTcs Ha MPOAYKTbl MUTAHUS, CMIMPTHbIE HAMUTKM,
BCE BMAbl YCNYT.

vk

Identify what taxes can increase the price of a tour.
Discuss the reasons why travel and tourism industry is so highly taxed.
Describe how taxes are refunded to tourists.
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Unit 1

Destinations

Information about the best and the most interesting
places of the world

Top five of 5 cities

Presenting Moscow to a foreign guest

LEAD-IN

[

The most

Countries—leaders in tourism: Austria, Switzerland, Germany, Aus-
tralia, Spain.

2. The most expensive city is London.

3. The most boring city is Brussels.

4. The dirtiest city of Europe is Bucharest.

5. The cheapest country for living especially for retired people is Ma-
laysia.

6. The most unfriendly city of Europe is Moscow.

7. The most tremendous city of the world as a mixture of luxury and
exotics is Hong Kong.

8. The most expensive sea cruise is to Antarctica ($ 954 per person per
night).

9. The most extraordinary hotel is situated in Kenya, in the outskirts of
the capital Nairobi. It is called «Giraffe Manor». It is the unity of the
nature and guests. Giraffes walk everywhere on the territory of the
hotel and even eat from the plates of guests.

10. The smallest hotel is Hotel Ever land (Paris). It is on the roof of the
museum Palais de Tokyo. It has only 1 room.

11.The scariest museum is in Prague. It's a museum of medieval tor-
tures.

12.The strangest museum in the world is the museum of toilets (New-
Delhi, India). It reveals the history of toilets since 3.000BC.

13.The most popular entertainment park is Disney’s Magic Kingdom
(Orlando, the USA). 17 million people visited it in 2007.

14.The best city-breaks (tours of 1 day) are Amsterdam, Barcelona,
Berlin, Copenhagen, New York.

VOCABULARY

Read and translate the collection of examples to see how the words are
used in sentences.

—

Costa Rica is a paradise for tourists, besides the well developed tourism infrastruc-
ture, Costa Rica offers a well established system of protected areas for nature lovers,
a great variety of adventures for everyone.

In Emirates Palace Abu Dhabi you can breathe the air of luxury that fills every cor-
ner of this serene paradise.

London is famous for its cultural and social diversity.
One of the most enjoyable aspect of Paris is the diversity of places to eat out.

I think Turkey might be hot spot for holidaymakers this year.

The emergence of Eastern Europe as a tourist hot spot has had a positive impact on
Montenegro’s economy.

Visiting some of the world’s hot sports often leaves us feeling stressed out and ripped-
off thanks to pickpockets, endless crowds and expensive tickets.
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READING

Home Insurance Building (1885) in Chicago is generally regarded as the world’s first
skyscraper.

Taipei 101 is a 101-floor landmark skyscraper located in Xinyi District, Taipei, Taiwan.
It postmodern style combines both Asian and international elements. Its safety fea-
tures enables it to withstand typhoons and earthquakes.

Burj Dubai is a skyscraper under construction in the Business Bay district of Dubai,
United Arab Emirates, and is the tallest man-made structure on Earth. Current height(
as of Septemberl, 2008) reached 688 m with 160 completed floors. The projected fi-
nal height of Burj Dubai is officially being kept a secret due to competition from other
buildings under construction

Ferry travel grows in popularity with holidaymakers.

If you think of visiting Ellis Island and Liberty Island there are regular ferries.

The Star Ferry service operates a fleet of ferries between the island of Hong Kong
and Kowloon.

The fast ferry takes approximately 40 minutes to carry passengers from Tarifa to
Tanger or from Algeciras to Ceuta.

The boost in ferry travel suggests that many holidaymakers are using ferries as an
alternative to travel by air.

Read the texts about the best tourist attractions of 5 cities.

—

Madrid

Madrid is an ideal city-break destination. Walking around the city a holi-

day-maker will enjoy fabulous architecture and interesting museums.

1. Museo National del Prado is considered to be one of the greatest mu-
seums in the world. It contains one of the oldest collections of art in
the world. Entry is free on Sunday.

2. Palacio Real - Royal Palace is a very impressive palace but it is only
occasionally used by the Spanish royals. It has over 2,000 sumptu-
ously decorated rooms. Guided tours are available.

3. Telefrico — Madrid Cablecar was originally built as part of a fairground
attraction in 1969. You'll see the city from a height and travel 2,5 km
during an 11 minute ride.

4. Madrid bullfight. A trip to Madrid can’t be complete without a visit to
a bullring.

5. Plaza Mayor is the Madrid’s main square. It was used as a market
place, for bull fights and royal coronations.

Paris

Paris, the European capital for love and romance is ideal for a weekend
get-away. If you are a first time visitor, do not leave Paris without visiting
some of these must-sees:

1. Eiffel Tower. It was built for the International Exhibition of Paris of
1889 to commemorate the centenary of the French Revolution. It
was opened by the Prince of Wales (later King Edward VII of Eng-
land). The design, the brainchild of Gustave Eiffel, was chosen out
of 700 proposals. The tower is 300 metres high. The tower has 3
platforms, the extremely expensive restaurant Jules Verne is on the
second platform. The top platform has a bar, souvenir shop and the
office of Gustave Eiffel.

2. The Louvre Museum. The biggest museum in the world. It's a mag-
nificent art gallery, a former royal palace.

3. Notre Dame Cathedral is a gothic masterpiece dates back to the 13"
century.

4. Sacre-Coeur is a stunning landmark in Montmatre, this 19% century
basilica was built by the French Government after the Franco-Prus-
sian War. It features a huge medieval dome from where visitors can
see fantastic views.

5. The Catacombs are a network of subterranean tunnels that were
once the refuge of bandits and smugglers.
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Istanbul

If you visit Istanbul start at the Sultanahmet District, the heart of the old
section of Istanbul where there are many attractions including Topkapi
Palace and the blue Mosque and the most popular restaurants.

1. Hagia Sophia Museum / Church. This architectural marvel displays
30 million gold tiles throughout interior, and a wide, flat dome which
was a bold engineering feat at the time it was constructed in the 6"
century.

2. Grand bazaar. It is a huge market, shopping Mecca. It is a part of the
Turkish culture and it contains over 4,000 shops.

3. Topkapi Palace. It is the enormous palace, the Imperial residence of
ottoman sultans for almost 400 years.

4. Blue Mosque (Mosque Sultan Ahmet Camii). It is nicknamed the Blue
Mosque because of the color of its tens of thousands of interior tiles.
It is the masterpiece of the early 17% century with many domes and
Six minarets.

5. The Bosphorus. It passes along the shores of Istanbul, 20 miles in
length and it is the physical divider between the continents of Europe
and Asia.

Rome

Being the Eternal City Rome is a modern, historic, cosmopolitan and
very busy metropolis. With must to offer here are top ten must-see sug-
gestions.

1. Colosseum is a well preserved monument of ancient Rome. The am-
phitheatre was built around 2000 years ago to accommodate some
50,000 spectators to witness the slaughter of wild beasts and bloody
contests by gladiators.
www.the-colosseum.net

2. Roman Forum was the marketplace of Rome as well as the business
district and civic center. It included temples, a senate house and law
courts. When the Roman Empire fell, the Forum declined and even-
tually became buried and turned into pasture for cattle in the Middle
Ages. Only columns and a few temples survived.

3. Trevi Fountain is one of the most beautiful and visited fountain in
Rome. If you throw in a coin you will return to Rome.

4. The Pantheon - The Sphinx of Rome was built in the first century AD
during Hadrian’s reign, it was built as a temple for pagan gods.

5. Vatican Museums are the biggest collection of art in Rome.
www.vatican.va

Dubai

Once upon a time, Dubai was just a sleepy trading post, mostly made
up of sandy desert. Today it is built up with skyscrapers, shopping malls
and luxurious hotels.

It was all the brainchild of the enterprising Sheickh Maktoum who real-

ized that oil reserves were one day going to rum out and a new revenue

stream would be needed to fund the future of Dubai. What better way
to entice oversees money that to make a hedonistic playground for the
rich.

Here are some must dos for any visitor to Dubai:

1. Dubai Creek. Catch an abra (a small water taxi) and take a trip along
the Dubai Creek. This sea water inlet cuts through Dubai and it’s the
quickest way to become acquainted with the old trading port.

2. Dubai Museum in Al Fahidi Fort. Here there are countless pictures of
Dubai before the developers changed it. There is also life size dis-
plays portraying various aspects of life in Dubai.

3. Mall of the Emirates. This marble clad mall has all the designers sell-
ing their wares. This is also home to Ski Dubai which has five powder
pisters and the world’s first indoor black run. There is also a chair lift
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and two Alpine - themed restaurants. You can hire the entire gear
(except gloves) for around $35.

Burj Al Arab is the world famous iconic hotel, shaped as a sail. It is
321 metres high and it is definitely the highest, one of the most ex-
pensive, having 7 stars.

Palm Islands. They say Palm Islands are so big you can see them
from space. The 3 islands interconnect with bridges. The Palm Jebel
will have an aquatic park, the Palm Jumeirah has a mix of residents
and hotels and the Palm Deira will be mostly residential with over
7000 villas.

Present Moscow to a foreign guest. Use the following plan.

—

> W e

6]

Climate (seasons, temperature, rain/snowfall)

Getting around (metro, trains, buses, how to get to the center from
the airports)

Sightseeing (museums, interesting places to visit, monuments,
parks)

Entertainments (nightclubs, shows, theaters, festivals, concert
halls)

Food and drink (cheap cafes and luxurious restaurants)

Translate the sentences from Russian into English.

—

1.

2.

»

o

@

©

naBHasa pgocTtonpuMedaTesibHOCTb Pno-ge-XaHenpo - Tpuauatmme-
TpoBas ctaTtys Xpucta Cnacutens Ha BepwuHe ropsl KopkoBazo.
CaH-MNayny, cambln 6onblwion ropos bpasunum, cpaBHMBaloT C Hbio-
NopkoM. OHM NOXOXW AeN0BOW XU3HbIO B AHEBHOE BPEMS U pa3Be-
YEHUS HOYbIO.

Mpupoaa YepHoropum 3acTaBAsiOT 3abbiBaTb O «KaMeHHbIX [XXYH-
rnsax» Meranosimca, a nasHkKn CTpaHbl CHUTAKOTCH CaMbIMU 3KOJI0rnye-
CKW 4yuncTbiMu B EBpone.

PacnosioxeHHbIi B BOCTOYHOM 4yacTu BeHrpum [debpeueH — BTOpoK
rno BeJIMYMHE ropoj cTpaHbl nocne bypanewTa U 04AHOBPEMEHHO MNO-
NynsipHbINA KypopT.

CoBpeMeHHOe Ha3BaHue ropoja, UCnosib3yeMoe BO MHOIMMX CTpaHax, -
Beijing o3HauaeT «ceBepHas cTonunua» B NepeBoAe C KUTaCKOro.
lMepBOe ynoMMHaHUe O ropose 340 «CpefHEeBEKOBOe UMs TOKMO» OT-
HocuTca ( to date back )k cepeanHe 15 Beka.

CoMto3nb IXOHCOH B 1777 rogy Hanucan: «Ecnu Bl yctanu oT JIoH-
[OHa, TO Bbl YCTaauM OT XWU3HU, MOTOMY YTO 3[eCb eCcTb BCe, YTO TOJIb-
KO MOXHO OXUAaTb».

BeuHbin ropoa PumM 6b1n ocHoBaH B III Beke A0 H.3. M pacnonarancs
Ha ceMu Xosnmax.

dec — penunrmosHblii U TOProebin LLleHTp MapoKKo nMeeT camyto 601b-
wyto MeanHy (CpeaHEBEKOBbIN MyCYy/ibMaHCKMI ropoA) B Mupe. B Ha-
cTosiuiee BpeMs MeamHa HaxoamTcs nog 3awmTton (under protection)
FOHECKO.

. Bce B Jloc-AHa)enece cBa3aHa c [0ONAMBYAOM U KUHO: BUTPUHbI Ma-

rasanHoB, OTEJIN, PECTOPAHbl U AaXe yJinubl C UMEHAMN KMHO3BE3/.

. MexuKo - rmraHTCKuit ropog c HaceneHueM 6onee 20 MUIJIMOHOB Ye-

nosek. LleHTpanbHasa niowaab — Cokano. 3To ogHa M3 cambix 60Mb-
WKNX naowazen Mupa, 34ecb HaxXoAsATCS NPaBUTENbCTBEHHbIE YUpeX-
aeHunsa (institutions) npesngeHTa cTpaHbl — HaumMoHanbHbIN ABOpeL,.

.CTapas cakcoHckasi ctonuua, ropoa [pe3aeH cepbe3HO nocTpajan

BO BpeMs BTOPOM MWPOBOW BOMHbI M Ha ero pectaspauuto notpebo-
Ba/IOCb MHOIO BpeMeHu 1 cpeacTB. KaXkablh TYpUCT AO/KEH YBUAETb
ABOpLOBbIN aHcambnb LiBuHrep, 3emnep-Onepy m nocetutb [pes-
OEHCKYIO rasnepeto.
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SUMMARY

13.

14

15.

16.

17.

18.

19.

20.

21.

22

23.

24,

Cepaue craporo Adenn-YanaHu Yoyk, 3TO TOProBbifi LEHTP C Y3KMMMU
yanuamum n nepeynkamm, rae MoOXHoO KynuTb nsgenus us 3onota, ce-
pebpa 1 wenka. Heto-enn otnmyaetcs oT CTaporo wuKapHbIMK oTe-
NSIMU, OrPOMHbIMU MarasnHamu 1 BenmyecTBeHHbIMK (imposing) 3aa-
HUAMM, TAaKUMW KaK Npe3naeHTCKUA ABopew, U 3a4aHume NapnameHTa.

. HasBaHuMe Tponunyeckoro ocTpoBa, rocyaapcrea v ctonumubl CuHranyp

NpoONCXoaMT OT Mananckoro cnosa «CuHranypa» - ropog sibBa. Jlyuy-
wue pgoctmxenus (achievements) CuHranypa — 310 cambin 601bLLOW
B Mmpe (DOHTaH, CaMbll BbICOKUI UCKYCCTBEHHbLIN BOAOMNAA B Mupe,
cambIn oxxmeneHHbln (busy) B Mupe nopr.

[o 1939 roga TaunaHpg 6bin nssecteH kak Koponescteo Cnam. Cno-
BO «Thai» 3HauuT cBOobOAHbLIN, MoaTOMy Thailand nepeBoauTcs Kak
3emnsa CBo60AHbIX.

Crambyn - yHWKanbHbIA ropoh, pacnofoXeHHbIAW OAHOBPEMEHHO B
EBpone u B A3nu.

[0a — caMblli ManeHbKUM U CaMbl YHUKANbHbIA WTAaT VHAWMNK, XKeM-
yy>XXunHa MHaunckoro nobepexbs. 1o 1961 roga Noa 6bin1 nopTyranb-
CKOM KosoHmen. 3gecbk HeT Hebockpebos, Tonn naen n cyetol. Fap-
MOHUS — K/toYeBoe CNnoBo Ass atmocdepsbl Moa. Knmumat B 'oa - Tpo-
NMUYECKNIA, C ABYMS CE30HaAMM — CYXMM U AOXAMBbLIM. Jlydllee BpeMs
ONs noceweHnii — ¢ okTabpsa No MapT: BO34yX CyXOoK, TeMmnepaTypa
o4yeHb 6naronpusaTtHas 27-30°C.

BopHeo - 3710 ocTpoB, KoTOpbI genart (to share) Manansusa, NHgo-
He3us n bpyHen.
JobpaTtbcs Ha ocTpoB bann go octpoBa JIoMH60OK MOXHO Ha KoMdop-
TabenbHoOM napome (2 yaca) uau BOCNOSIb30BaTbCsl CAMOJIETOM UHAO-
He3uickon koMnaHmn Merpati Air (20 MUHYT).
Camble nonynspHble KypopTbl B MHAOHE3MM — ocTpoBa banu u Jlom-
60Kk. OHM CnaBSaTCA WKWMPOKMMKU NecdaHbIMU nasxamu, 6oratbiM pas-
Hoob6pasneM Npupoabl, TAaMHCTBEHHbLIMWU KYbTYPHbIMW NAMATHUKaMM,
POCKOLIHbIMW OTENSIMW U Pa3yMHbIMW LLEHaMU.
B ceHTsabpe 2008 roga odumumanbHO OTKPbLIT CaMblii BbICOKUI OTeNb
nnaHeTbl Park Hyatt Shanghai, pacnonoXxeHHbI Ha BEPXHUX 3Taxax
492-meTpoBoro MexayHapogHoro dguHaHcoBoro ueHTtpa Llanxasa (
The Vertical Complex City).

.lnpokasa u annHHas HabepexHasa (embankment) Promenade des

Anglais - camas kpacuBas B Huyue. HabepexHas nosTopsieT bepe-
roBYyl JIMHUIO, OT MbiCa C FrOpPOM, 3aMKOM, BOAOMAAOM M CMOTPOBOWA
naowankon 4o asponopra.

BennuyectBeHHbIN gBopel, Tagx-Maxan B Arpe — 3TO MaMAaTHUK Nob-
BU (testimony to love), coszgaHHbIli Lax [)xaxaHOM B YeCTb ero -
6umMorni xxeHbl MyMTa3 Maxan B 17 Beke.

Mns>kn B ABCTpanuMu AeNsTcs Ha CEMENHblIe N TornsiecCc. ECTeCTBEHHO,
Ha CEMEeNHbIX NAsXax, rae oTAbIXatoT B3pOCable ¢ AeTbMU, 06CTaHOB-
ka 6onee gennkaTtHas.

Identify the major foundations for choosing a place to visit.

Explain the impact of human and regional geography on tourism.
Describe how tourism can benefit as well as undermine a culture.
Think of the strengths and weaknesses of Russia as a tourist destination,
make your offers how to promote Moscow and other places for overseas
travelers.
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Translate the words connected with transport.

liner, ferry, cruise, stopover, gangway, runway, air hostess, harbor, jet
lag, roundabout, highway, parking lot, toll, fare, long-haul, outbound,
drop off location, compartment, aisle seat, ticket collector, driver’s li-
cense, subway, filling station, coach.
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Fill in the gaps.

—

No | Country Capital Languages Currency
1 Australia
2 Vienna
3 Bulgarian
4 Beijing
(Peking)
5 Cairo
6 Paris
7 forint
8 shekel
9 Japan
10 | Kenya Swabhili, Eng-
lish
11 Bahasa Malay,
Chinese, Eng-
lish
12 Valetta
13 | Mexico
14 balboa, US
dollar
15 Romania
16 Russian
17 | Singapore
18 Madrid
19 baht
20 | Tunisia
21 | Turkey
22 London
23 | the USA

Put the following names into logical groups (islands, moun-
tains, cities, airports, airlines, hotel chains, museums and
galleries, cathedral and buildings).

—

Kilimanjaro
Taj Mahal
Accor

the Hague
Hawaii

Hyatt

Easy Jet

the Prado
Colosseum
the Himalayas
Saigon

Luxor

the Seychelles
Le Meridien
Changi

Ben Gurion
Java

Iberostar
the houvre

the Empire State Building

Everest

the Uffizi
Santorini
Emirates
Barajas
Germanwinds
Sol Melia

The Temple of Heaven
Incheon
Adelaide
Sicily

the Pergamon
the Loop

the Pyrenees

Bali

BA

JFK

Hilton

Gonolulu
Madam Tussaud’s
the Andes
Sagrada Familia
Manhattan

the Alps
Chennai
Ryanair
Heathrow

KLM

Sumatra
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Pool of topics to write an essay

—

1.

2.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Explain the importance of recreation in every individual’s life. Give
examples of recreational activities and their effect.

Explain why the hospitality industry is extremely dynamic nowadays,
how a changing population mix, the globalization of travel, multi-
culturalism and different trends influence the development of the
hospitality industry.

Give brief information about the main travel and tourism sectors ,
such as lodging (accommodation), food services, transport sector.
In viewing the various sectors of the hospitality industry (airlines,
hotels, attractions, car rental, etc.) describe the driving forces or
factors that contributed to the sector’s growth or the hospitality in-
dustry on the whole.

Describe different types of leisure tourism (holidays, trips for health,
trips to visit sport events, educational and cultural trips).

Describe different types of business tourism (business meetings, ex-
hibitions or trade fairs, conferences and conventions, incentive travel).
Describe the ideal business event location for a big group of people
(more than 50) and set up. Include all factors that can determine a
choice of a country, a city, a hotel, the best time for it.

Explain the difference between meetings, expositions, conventions
and write about the role of a meeting planner.

Describe the differences between hard adventure travel and soft ad-
venture travel, which market is larger, and why.

At the top of the list of important reasons to take leisure trips is the
desire to relax and get rid of stress. Also it is very important to forget
about schedules and obligations. Describe what kind of destinations
and travel products meet these needs and are successful in the mar-
ketplace.

Explain the significant importance of recruitment, selection, orien-
tation, assistance, training, performance evaluation, compensation,
and incentive programs in the hospitality business.

Describe how recent changes (visas and legislation, product and des-
tination development, technology and transport , lifestyle) influence
travel and tourism industry.

Explain how economic crises, escalating costs and currency rates af-
fect hospitality industry. Describe the role of research and marketing
for the success of hospitality operation.

Outline the major characteristics affecting consumer behavior, and
list some of the specific cultural, social, personal, and psychological
factors that influence travelers.

Explain key tasks and responsibilities of desk clerks, how they man-
age such services offered for the guests as prearrival, arrival, up-
grade, stay at the hotel, visitor’s right to privacy, departure.

On today’s hospitality industry there are many global mega corpo-
rations, such as McDonald’s, Marriott, Disney, Hertz, Hilton. Name
other corporations and their sectors of the hospitality industry where
they have developed successfully.

Describe the importance of effective communication with clients and
explain why the telephone is an essential communication tool in the
hospitality industry.

Traditional travel agencies were the original intermediaries between
travel and tourism suppliers and the public. But since 1995, the
impact of online search has risen tremendously and it made travel
agencies adapt to the changes. Identify the problems faced by tra-
ditional travel agencies, explain why agencies are more popular for
older people and in Europe but not in the USA.

Explain the importance of segmenting the tourism market, describe
geographic, demographic, psychological, and product-related seg-
mentations.
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TESTS

20.

21,

22.

Describe customers of luxury travel: how they think, how they make
decisions, what kind of trips they choose, what service they expect.
Describe the future development in travel and tourism industry. How
do you appreciate such trends as long-haul short breaks, food and
tourism, space tourism? What destinations can become extremely
popular in 10 years?

There are 3 main types of tourism: domestic, inbound and outbound.
Compare two countries, for example Russia and Spain, identify what
types of tourism are popular in both countries and explain why.

Geography
—

e o o o e o o o (O e o o o (U e o o o N e o o o (W e o o o N e o o o

e o 0 o O

. What is the largest island in the world?

Sumatra
Victoria Island
Borneo
Greenland

. What is the highest mountain?

Cuzco (the Andes, Peru)

Elbrus (the Caucasus, Russia)
Everest (the Himalayas, Nepal)
Sierra Nevada (the Andes, Argentina)

. What body of water dominates Europe’s climate?

the Atlantic Ocean

the Pacific Ocean

the Mediterranean Sea
the Black Sea

. What is the most western country is Europe?

Spain
Iceland
Portugal
Great Britain

. What is the largest lake in the world?

Victoria
Caspian Sea
Michigan
Baikal

. What is the world’s longest river?

Nile
Yangtze
Amazon
Volga

. The Gobi Desert is located in which continent?

South America
Africa

Europe

Asia

. What is the largest island in the Mediterranean sea?

Ibiza
Sicily
Sardinia
Crete
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9.

What South American country is the longest when measured from

north to south?

10

Chile
Brazil
Argentina
Peru

. What is the most populous country in the world?
India

Brazil

China

the USA

Travel & Tourism 1

—
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. What country is the largest travel & tourism industry in the world?

Turkey
France
the USA
China

. What is the busiest airport the world?

Atlanta
New York
Madrid
Hong Kong

. What is the world’s biggest hotel chain?

Accor

Best Western

Hyatt

Hilton International

Where is the world’s longest subway system, which spans more than

0 km?

Moscow
New York
Beijing
London

. What city transport the greatest number of passengers by subway?

Moscow
New York
Beijing
London

. What airport is considered to be the best for several years?

Changi
Incheon
Schiphol
O’Hare

. What is the largest restaurant in the world?

Botin

Pushkin

L'acute Avenue
Gates of Damascus

85



Tasks, tests, index & answer key

. In what country can Casablanca be found?
Sudan
Morocco
Libya
Algeria

e o o o (0

. What is the biggest European low cost airline?
Germanwings
NIKI
Vueling
Ryanair

e o o o O

10.At over 670 m high, what is the world’s tallest building?
e Taipei 101

e Burj Dubai

e Petronas Towers, Malaysia

e Empire State Building

Travel & Tourism 2

—

1. What is the most important to business travelers?
e Luxury

e Discounts

e Service

e Convenience

2. The most important reason for taking a leisure trip is that it gives a
chance to :

Relax and get rid of stress

See places

Avoid daily routine

Spend time with family

A major city with flights in and out to all directions is called:
Point-to point

Open skies

A slot

A hub

e o 0o o (W

Famtrips are
Trips for famous people
Trips taken to know new destinations
Trips taken to see famous people
Tamily trips

e o o o N

What is the largest car rental company in the world?
Hertz

Enterprise

Alamo

Avis

e o o o (U

o

Which of the following is necessary for the development of travel and
tourism?

Convention center

Regional airport

Interesting destinations

Travel agencies

. Which of the following industry sectors is most heavily taxed?
e Attractions
e Hotels
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Restaurants
Rental car companies

8. Which of the following countries/regions is more dependent on the
travel and tourism industry than others?

Russia

The USA

The Caribbean

France

Airline frequent flyer programs were developed by
Delta Airlines

BA

Air Canada

AA

e o o 0o ©

10. Air travel involving a round trip that allows the passenger to arrive at
one place and depart from another is called:

One way

Circle

Open jaw

Point-to-point

Colors

Colors and expressions with colors are widely used in any
language to make your speech bright. Colors are connected
with objects, buildings, terms, jobs, tourism, etc.

—

white collar is a person who works in offices or at professional jobs
a district of white collars is the City, the financial part of London

white collar crime is fraud and embezzlement

white flag is a sign that someone accepts defeat

white elephant is something that is useless and costs a lot of money

White Hall is the street in London where most of the British government
offices stand

White House is the official Washington, D.C. is home of the President of
the United States

white magic is magic used for good purposes

White Pages is a telephone directory of people living in a particular
area

white trash is white people who are poor and uneducated

black is about Afro-Americans

blackboard is a dark surface used in school for writing with chalk

black economy is business activity that is carried on unofficially, esp. in
order to avoid taxation

black hole is an area in outer space into which everything is pulled.

black magic is magic used for evil purposes

blackmail is the influence on somebody by threats

black market is the buying and selling goods or foreign money when
such trade is not legal.

black jack is cosh of a policeman

in the black means to have money

blackout dates is a period (usually coinciding with a busy season) for
which certain special offers (such as cheaper fares or hotel rates) or
discounts are not available
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red alert is a situation of sudden great danger

Red Cross is the movement, whose aim is to offer protection and help to
people suffering as a result of wars, natural disasters

red-handed means to be caught in the act of doing something wrong

red letter day is a specially happy day to be remembered

red neck is a man who lives in a country area

red skin is taboo word for Native Americans

Red Carpet priority system enables First Class passengers to use a spe-
cial dedicated route through passport control and security checks

Red Channel or goods to declare means that you have goods and they
must be included into customs declaration

Code Red is a very serious security warning

Red weeks are the days of strikes

Red season is peak season in tourism

red tape is silly detailed official rules that delay action

in the red means not to have money

yellow is about Chinese people

yellow-bellied means cowardly

yellow fever is a dangerous tropical disease

yellow line and double yellow line are restrictions to park vehicles

yellow alert is a situation of danger

Yellow Pages is a book that contains the phone numbers and addresses
of firms, divided up according to the kind of business they do

Amber (or yellow) season is middle season in tourism

green card is a document necessary to work legally in the USA

green light is permission to begin an action

Green peace is an international organization which actively works to pro-
tect the environment from harm

green stuff is American slang for money

Green Channel or nothing to declare means that you have no prohibited
or restricted goods or goods for commercial purposes.

Green season is off season in tourism

greenback is any denomination of US money

blue room (slang) is a lavatory on an aircraft

blue collar is manual workers

Blue-chip companies are large companies, thought to be an absolutely
safe investment

blue Beard is a wicked character in old European stories who married
and killed his wives

blue blood is the quality of being a noble person

blue film=blue movie is a film about sex

true-blue is completely faithful to the principles

brownie is a chocolate bar cookie

brownbagging is brining own food to work or bringing own wine to a
restaurant if it is not licensed to serve alcohol

brown-noising means trying to win favor by insincere means

pink collar are jobs of low rank as secretaries, waitresses, typists, usu-
ally taken by women

in the pink means to be in good shape

pink slip is an official note informing a person that he is fired
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10.

11.

12,

13.

14.

15.

16.

17.

18.

19

22,
23.
24,

25.
26.

27.
28.

. A la carte

Accommodation

. Advertising

Agenda

. Air hostess (or flight

attendant)
American Breakfast

. American plan

. Antipasto

. Aperitif

Appetizer (starter or
hors d’oeuvres)
Apres-ski

Association

Au pair

Automatic teller ma-
chine (ATM)
Baggage allowance
Baggage claim

Base fare

Bistro

.Boutique hotel
20.
21,

Brasseries
Break-out-room

Buffet
Car class
Card entry

Carry-on
Chain

Chef
City break

List of Terms

—

is @ menu where you choose a meal from a number of separate dishes,
each with its own price; this is always more expensive than the set
menu.

is shelter, food, drink and other services for travelers.

is paid promotion used to promote products and services as well as to
generate ideas and educate the public.

is a list of items to be discussed at a meeting.
is a steward(ess).

is abundant breakfast that usually consists of eggs, juice, bacon and
sausage, toast and hashbrowns.

is a hotel room rate which includes all meals (breakfast, lunch, and
dinner).

is translated as «appetizer» in English. It means «before the meal».
Antipasti are not essential to the Italian cuisine, though antipasti are
an important element of dishes.

is a French term for an alcoholic beverage served before a meal as an
appetizer to stimulate the appetite.

is a small portion of food which is served before a main meal as the first
course to stimulate the appetite.

is activity taken part in after skiing, especially having a meal, drinking,
sitting near the fire, etc.

is a group of people or organizations joined together for some pur-
pose.

is a young foreign person who is hired to provide child care for room,
board and modest salary. S/he has a chance of learning a new lan-
guage.

is a computer terminal that operates like a bank teller, allowing people
to make deposits and withdrawals 24 hours a day.

is weight of baggage allowed free by a carrier. This weight is indicated
on the ticket.

is the area at an airport where passengers retrieve their checked-in
luggage.

is a fare of an airline ticket, before tax has been added. Commissions
are calculated on the base fare.

is a small restaurant with simple home cooking and reasonable prices.
is a small property offering an enhanced level of service.
is a restaurant serving food, usually with liquor and coffee bar.

is a small room near a larger meeting room for use when a group of
people breaks into sections.

is a serve-yourself meal featuring several choices in each course.
is the specific size, style, and a price of a rental car.

is a system when a person staying in the hotel room uses a card which
is set to function till the time when the clients checks out.

is a piece of luggage to be taken aboard an airplane.

is a group of enterprises of the same function usually under a single
ownership, management, or control.

is a skilled, usually male cook in a hotel or restaurant.
is a short vacation in a particular city.

89



Tasks, tests, index & answer key

29
30

31

32
33

34

35

36

37

38
39

40

41

42

43.
44,
45.
46.

47.
48.
49.

50.
51.
52.
53.

54.

55.
56.
57.
58.
59.

60.

.Cocktail lounge
.Coffee break

.Collision damage
waiver

.Commission
.Comps

.Concierge

.Consortium
.Convention
.Convention center
.Corporate rate
.Covering letter

.Credit card

.Credit

.Croissant
Cuisine

Delay

Deluxe
Departure tax

Dessert
Discount

Domestic flight
Downtime
Dress code
Drop off charge

Emergency service

English tea

En suite -

Entree
Entrepreneurs
Entry requirements

European plan

90

Distribution channels

is a place in a hotel where drinks are served.

is a short pause from work in the middle of the day for a drink and
fest.

is an insurance option available to somebody renting a car that waives
the renter’s liability for damage to the vehicle as a result of a collision.

is @ sum of money, usually paid to someone for each item they sell.

are favors in the form of money, drinks, or other services offered free
usually to important customers.

is an uniformed employee in the hotel who has a separate desk in the
lobby or on floors and answers questions, solves problems, and per-
forms the services of a secretary for the hotel's visitors.

is a group of companies who have agreed to work together.
is a group of people gathered with a shared purpose.

is a large meeting place.

is a lower hotel rate to all business travelers.

is a letter sent with other documents to explain fully or provide more
information.

is a plastic card used to pay for a purchase through an electronic funds
transfer system; the amount of the purchase is immediately deducted
from the customer’s account and added electronically to the store’s ac-
count.

is the opportunity to obtain money, good, or services now in exchange
for a promise to pay in the future.

is the French word for «crescent-shaped».
means «the art of cooking» in French.

is coming later than planned.

is of a highest quality.

is a tax that is levied when a traveler leaves a country by land or sea
or air.

is a sweet food served as the final course of a meal.
is a reduction off the regular price.

are sales outlets. In travel and tourism these are traditional and online
travel agents, central 800 telephone number, ticket offices, provider
Web sites, etc.

is a flight within a country; not international.
is the time when rental cars are taken out of service for maintainance.
is the way you are expected to dress in a particular situation.

is a car rental charge when a customer returns a car to a location dif-
ferent from where s/he picks it up.

is the organization such as police, fire and emergency medical ser-
vices.

is tea with milk.

literary «in the room» means that the room has a private bathroom.
is the main dish, usually meat, poultry or fish.

are people who put money into new businesses to make a profit.

are the payments required of and the official documents needed by a
traveler entering a country for business and pleasure: passport, visa,
proofs of inoculation, proofs of duty paid.

doesn't cover any meal in hotel service. The term refers only to a type
of charges and not to any geographical area.
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61.

62.
63.
64.

65.

66.
67.
68.

69.
70.
71.

72.

73.

74.

75.

76.
77.
78.
79.

80.

81.
82.

83.
84.
85.
86.
87.

88.

89.

Exchange rate

Expiry date
Extended stay

Fam trip (fam means
familiarisation)

Fastpass

Fine dining
Fire sale

Foreign exchange
rate

Formalities
Frequent flyer

Frequent flyer pro-
gram

Fringes (or fringe
benefits)

Global Distribution
System (GDS)

Globalization
Green corridor

Happy hour
Hassle

Haute cuisine
Head tax

Honeypot

Hors d’oeuvres
Hospitality industry

Hostel
Hotel/motel tax
Hotelier

Hotline

Hub

ID (identity document)

Incentive

is @ measure of the value of national currencies to one another, which
can influence travel and tourism prices charged to foreign visitors.

is the date after which something is no longer usable or valid.
is a hotel stay of 7 or more nights.

is a free or low cost trip for travel consultants, provided by a travel op-
erator or airline as a means of promoting their service.

is a queuing system usually used in theme parks. Fastpass allows guest
to avoid long queues at the attractions. Fastpass tickets are dispensed
by machines. The guest inserts his/her park ticket into a reader, the
fastpass is printed showing the time at which the guest may enter the
special priority line at the attraction.

means having a meal in a restaurant of high quality.
is last-minute sale at low prices/
is the value of one currency in relation to another.

are things that always have to be done.
is a person who flies frequently.

is an optional program offered by various airlines. Passengers earn
credits good for free travel, upgrade or special services.

are extra things that you can get with the job as travel tickets, insur-
ance, etc.

is a computerized reservation network through which users, travel
agents, airline employees, or travelers view data on a wide range of
travel services.

is the move toward a world market.

or nothing to declare means that you have no prohibited or restricted
goods or goods for commercial purposes.

is an hour in bars when a client pays for one beverage and gets 2.
is an informal word for a problem or an obstacle.
is luxury-level cooking served in upscale surroundings.

is a fee assessed by some cities and countries on every passenger who
arrives or leaves.

If a tourist site attracts a lot more tourists than other sites and attracts
more people than the local infrastructure can cater for, it is called a
honeypot. This may occur with a site of natural beauty or historical
significance.

are light snacks served before a meal.

is a term applied to the hotel, restaurant, entertainment, and resort
industry.

is a guest house which provides low -priced accommodation.
A government levy on hotel rooms and other lodgings.

is a proprietor or a manager of a hotel.

is a direct telephone line set up for a specific purpose.

is a strategically located airport or city where a carrier's major facili-
ties and operations are housed, and where most of its scheduled flights
originate from or terminate at.

is a document used to verify aspects of a person’s identity. Usually it is
a small card with a photo of a person. In some countries the possession
of ID is compulsory while in others it is voluntary. Driving license tends
to be accepted as the most effective proof of identity.

is something which is used to encourage people, especially to make
them work harder, produce more or sell more.
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90.Incentive travel

91.Infrastructure
92.Inn
93.Insurance

94.Intermediary

95.Jet lag

96.Jet-set

97.Landing card (or em-

barkation card)

98.Late booking fee

99.Latte’ -
100. Luggage tag

101. Maitre d’hotel
102. Market research

103. Memo (memoran-

dum)
104. Menu
105. Mileage

106. Mini-bar

107. Minutes
108. Motel

109. Multinational
110. No frills

111. No show

112. Non-stop
113. Open jaw
114. Open ticket

115. Option
116. Overbooking

117. Package
118. Parasailing

119. Parking lot
120. Per capita
121. Perks

122. Point-to-point
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is a vacation arranged by an employer and awarded as a motivational
bonus to qualifying employees or salespeople.

is roads, railways, airports, telecommunications in a district.
is a small hotel usually in the countryside.

is a protection plan that divides possible losses among large humbers
of people.

is an individual that goes between a product or a service and the cus-
tomer, for example, a travel agent.

is a feeling of tiredness and confusion after a long journey by plane; it
usually happens when you travel into a different time zone.

is a set of wealthy people who travel for pleasure

is an identification card issued to a traveler for presentation to the im-
migration authorities.

is an additional charge levied by some tour operators for reservations
made shortly before departure.

coffee with milk.

is a small identifying device usually providing name and contact infor-
mation for the owner of a bag.

is a person in charge of a restaurant who tells guests where to sit.

is the gathering of information that businesses can use to determine
what kinds of goods or services to produce.

is a short written message to someone within one company.

is a listing of the dish choices available at a restaurant.
is the total miles traveled especially in a given period of time.

is a small, private snack and beverage bar in hotel rooms. Prices are
generally rather high.

are the written record of a meeting.

is a hotel near the road. It provides accommodation for the traveler and
a parking place for his car.

is a firm that operates in more than one country.

a service, as an airline flight, providing only the basics with no addi-
tional amenities.

is a passenger who doesn’t arrive for a flight or a guest who reserves a
hotel room but never arrives.

is 24 hours a day.
is a trip that has no air travel between two points on the itinerary.

is a valid ticket that does not specify flight, dates, or times. The holder
of the ticket makes arrangements at a later date.

is an additional excursion that need not to be taken.

is selling more tickets for an aircraft, rooms in a hotel than are avail-
able.

is a collection of related things sold as one product.

is a recreational activity where a person towed behind a vehicle while
attached to a specially designed parachute.

is a place to leave cars outside.
means per head; for each member of a population.

are privileges granted to employees in addition to their salaries. Perks
may include company car, vacations, spacious office, etc.

are nonstop flights between two cities that overfly a hub.
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123.

124,

125.

126.

127.

128.

129.
130.

131.

132.

133.

134.

135.
136.

137.
138.

139.
140.

141.

142,

143.

144.

145.

146.

147.

148.

149.

Prank call (also
crank call, hoax

call, phone scam or

phony phone call)
Premium

Probationary pe-
riod

Rack rate

Reception area

Red corridor

Refund
Reimburse

Resort
Resumé
Risotto

Room service

Russian tea
Salary negotiable

Salsa
Security deposit

Set menu
Skycap

Smuggling
Sommelier

Spa

Stopover
Sushi

Tailor made holi-
days

Takeout (or take-
away)

Tapa

Tex-mex

is a from of a joke committed over the telephone.

is the amount of money an insurance company charges a policyholder
for a certain period.

is the time during which you are assessed to see if you can do a job,
before you are allowed to continue; at the end of the probationary pe-
riod you may be dismissed.

is a basic undiscounted price for a room. The rate from which all dis-
counts are calculated.

is the front desk where the guests register, pick up keys, pay their
bills.

or goods to declare means that you have goods and they must be in-
cluded into customs declaration or you carry more than $3,000 cash.

is a sum of money that is given bask to you.

means to give someone money to replace money they have already
spent while doing something for you.

is a place or area to which people travel for recreational purposes. Ho-
tels are important features of resort areas.

is @ summary of one’s education, employment, skills submitted in ap-
plication for a job.

is actually an Italian cooking technique used for native Italian rice,

Arborio.

is the cleaning of rooms and re-supplying of materials by the house-
keeping staff.

is tea with a slice of lemon.

means that the salary is not fixed and it can be discussed with an ap-
plicant.

Mexicans define salsa as a sauce, and all sauces as salsas.

is cash as a guaranty of performance , or security against the buyer's
failure to fulfill the contract.

is @ menu for a complete meal at a fixed price.

is a porter employed by an airport the carries a luggage, pushes wheel-
chairs, performs curb side check in.

is importing or exporting secretly goods which are subject to duty.

is a restaurant employee who orders and maintains the wines sold in
the restaurant and usually has extensive knowledge about wine and
food.

is @ room or area in a hotel offering such amenities as steam baths,
saunas, massage.

is a place where somebody makes a break on a journey.

is a Japanese word, which originally meant «sour» or «vinegary». Sushi
is sometimes called «The Japanese sandwich». Contrary to popular
belief, sushi doesn’t mean «raw fish», but actually means «with rice».

are holidays made or adapted for a particular purpose or person.
is food taken from a restaurant to be eaten somewhere else.

is Spanish food served in small appetizer-sized portions. The word
translates as «cover». Tapas can be simple as a bowl of olives or stuffed
potatoes. In many restaurants in Spain, tapas are served free with a
drink.

is the blending of southern Texas and Mexico cuisine.
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150.

151.

152.

153.

154.
155.
156.

157.

158.

159.

160.

161.

162.

163.
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Timeshare

Tip

To commute

Transit visa

Trattoria
Trek
Upselling

Utilities

Visa support

Waiter
Waiting list
Wake up service

(or alarm call)
Workshop

With compliments

is a right to occupy a vacation property at a certain period of time an-
nually.

is money payment in addition to wages or salaries for a personal ser-
vice.

means to travel regularly a long distance between one’s home and work
by train or car.

is a short-term visa (usually 24 hours) that allows a passenger to travel
across or through the issuing country on way to another country. Com-
monly, it allows the in-transit passenger to go out of an airport for an
overnight stay.

is an informal restaurant in Italy.
is a hike with backpacks and typically lasting several days.

is a sales technique persuading a customer to buy a more expensive
item. Upselling can imply selling something additional.

are services supplied to houses and public buildings, such as electricity,
gas, water and sewage, telephone lines.

is any documentation, such as a letter of invitation from an approved
organization or a receipt for confirmed bookings, required by a foreign
government before a visa will be issued.

is an employee in a restaurant who takes orders of the guests and then
brings the prepared food to the tables.

is a list of people waiting for something that is not immediately avail-
able such as a table in a restaurant, a seat in an airplane or an appoint-
ment.

is a service provided by lodging establishments, it is similar to alarm
clocks via a telephone.

is a brief intensive educational program, conducted by a trainer. It fo-
cuses on techniques or skills in a particular field.

means that the hotel pays for it.

Abbreviations & Acronyms

—

before noon

American Airliners

advertising

Airliners Reporting Corporation
American Express

automatic teller machine

bed and breakfast

British Airways

Buffet Breakfast

Bed, Board, Beverage tax
British Broadcasting Corporation
barbeque

California

1) compact disk
2) certificate of deposit
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collision damage waiver
Charter

Cable News Network
company

(slang) complimentary
condominium

Computer Reservation System
curriculum vitae

district Columbia

department

disk jokey

European Community
etcetera

Federal Bureau of Investigation
food and beverage

frequently asked questions
full board

Full Fare Facilities

Gross Domestic Product
Global Distribution System
genetically modified food

half board

Human Immunodeficiency Virus

1) headquarters
2) high quality

Human Resource Management

International Association of Conference Centers
Identity Document

information technology

Los Angeles

(slang) lavatory

limousine

limited

luxury

meetings, incentive events, conventions, exhibitions
number

National tourism organization

New York City

after noon

profit and loss

personal computer

parental guidance

research and development

regarding

regulations
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representative

Small Luxury Hotels

specific, measurable, achievable, relevant, time-focused
traveler's check

United Nations Educational, Scientific and Cultural Organization
value added tax

vegetarian

very important person

water closet

World Tourism Organization

World Travel and Tourism Council

Wide World Web

The names of some international airports

Atatlrk (Istanbul; Turkey)

Barajas (Madrid; Spain)

Ben Gurion (Tel Aviv; Israel)

Benito Juares (Mexico City; Mexico)
Changi (Singapore)

Charles da Gaulles (Paris; France)

Chep Lap Kok (Hong Kong; China)

Don Miguel Hidalgo y Costilla (Guadalajara; Mexico)
Eleftherios Venizelos (Athens; Greece)
10. Falcone-Borsellino (Palermo; Italy)

11. Harita (Tokio; Japan)

12. Hartsfield-Jackson (Atlanta; the USA)
13. Heathrow (London; Great Britain)

14. Honggqgiao (Shangai; China)

15. Incheon (Seoul; South Korea)

16. Indira Gandhi (Delhi; India)

17. John F.Kennedy (New York; the USA)
18. Jose Marti (La Habana; Cuba)

19. Kilimanjaro (Arusha; Tanzania)

20. Kloten (Zurich; Switzerland)

21. Las Americas (Santo Domingo; Dominican Republic)
22. Leonardo da Vinci (Roma; Italy)

23. Mirabel (Montreal; Canada)

24. O'Hare (Chicago; the USA)

25. OR Tambo (Johannesburg; South Africa)
26. Ruzyné (Prague; Czech Republic)

27. Sandro Pertini (Torino; Italy)

28. Schiphol (Amsterdam; the Netherlands)
29. Sheremetievo-2 (Moscow; Russia)

30. Suvarnabhuri (Bangkok; Thailand)

31. Tegel (Berlin; Germany)

32. Zaventem (Brussels; Belgium)

CONOU AWM=
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Common information about countries

—

No | Country Capital Big cities Official lan- Currency Country
guages code
1 Argentina Buenos Aires Cordoba Spanish peso (ARS) +54
2 Austria Vienna Innsbruck, German euro (EUR) +43
Salzburg
3 Australia Canberra Sydney, Mel- | English Australian dol- | +61
bourne, Ad- lar (AUD)
elaide
4 Belgium Brussels Dutch, French, | euro (EUR) +32
German
5 Brazil Brasilia Sao Paulo, Portuguese real (BRL) +55
Rio de Ja-
neiro
6 Bulgaria Sofia Varna, Bur- Bulgarian lev (BGN) +359
gas
7 Canada Ottawa Toronto, English, Canadian dol- +1
Montereal, French lar (CAD)
Quebec
8 Chile Santiago Spanish peso (CLP) +56
9 China Beijing (Peking) | Shanghai Mandarin yuan (CNY) +86
(dialect of Chi-
nese)
10 | Colombia Bogota Cartagena Spanish Colombia peco | +57
(COoP)
11 | Costa Rica San José Spanish Costa Rican +506
colon (CRC)
12 | Croatia Zagreb Dubrovnik, Croatian kuna(HRK) +385
Split
13 | Cuba Habana Varadero Spanish convertible +53
peso (CUC)
14 | Cyprus Lefkosia (Nico- Limassol, Greek, Turkish | euro (EUR) +357
sia) Larnaka
15 | Czech Re- Prague Karlovy Vary | Czech Czech koruna +420
public (CzK)
16 | Denmark Copenhagen Danish Danish krone +45
(DKK)
17 | Dominican | Santo Domingo Spanish peso (DOP) +851
Republic
18 | Egypt Cairo Alexandria, Arabic Egyptian +20
Giza, Luxor pound (EGP)
19 | Finland Helsinki Finnish euro (EUR) +358
20 | France Paris Marseille French euro (EUR) +33
21 | Germany Berlin Hamburg, German euro (EUR) +49
Cologne, Mu-
nich
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22 | Great Brit- | London Edinburgh, English pound sterling | +44
ain Manchester (GBP)
Liverpool,
Glasgow
23 | Greece Athens Greek euro (EUR) +30
24 | Hungary Budapest Hungarian forint (HUF) +36
25 | Iceland Peykjavik Icelandic Icelandic kryna | +354
(ISK)
26 | India New Delhi Mumbai, Kol- | Hindi, English Indian rupee +91
kata (INR)
27 | Indonesia Jakarta Indonesian rupiah (IDR) +62
28 | Ireland Dublin Irish +353
29 | Israel Jerusalem Tel Aviv Hebrew, Arabic | Israeli new +972
snhegel (ILS)
30 | Italy Rome Milan, Na- Italian euro (EUR) +39
ples, Paler-
mo, Florence
31 | Japan Tokyo Jokohama, Japanese yen (JPY) +81
Osaka
32 | Jordan Amman Arabic, English | Jordanian +962
dinar(JOD)
33 | Kenya Nairobi Kenyan shilling | +254
(KES)
34 | Korea, Seoul Korean Won (KRW) +82
South
35 | Laos Vientiane Lao Kip (LAK) +856
36 | Malaysia Kuala Lumpur Malay ringgit (MYR) +60
37 | Maldives Male Dhivehi Maldivian Rufi- | +960
yaa (MRF)
38 | Malta Valletta Maltese, Eng- euro (EUR) +356
lish
39 | Mexico Mexico City Acapulco, Spanish Mexican peso +52
Guadalajara (MXN)
40 | Montenegro | Podgorica Budva Montenegrin, euro (EUR) +382
Serbian, Bos-
nian, Albanian,
Croatian
41 | Morocco Rabat Casablanca, Arabic Moroccan dinar | +212
Fes Marrake- (MAD)
ch, Meknes
42 | Nepal Kathmandu Nepali rupee (NPR) +977
43 | Nether- Amsterdam Rotterdam, Dutch euro (EUR) +31
lands the Hague
44 | New Zea- Wellington Auckland English New Zealand +64
land dollar (NzD)
45 | Norway Oslo Norwegian Norwegian +47

krone (NOK)
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46 | Panama Panama City Spanish balboa (PAB) +507
U.S. dollar
(USD)
47 | Peru Lima Spanish Nuevo sol +51
(PEN)
48 | Philippines | Manila Quezon City Filipino Peso (PHP) +63
49 | Poland Warsaw Cracow Polish Zloty (PLN) +48
50 | Portugal Lisbon Portuguese euro (EUR) +351
51 | Romania Bucharest Constanta Romanian leu (RON) +40
52 | Serbia Belgrade Serbian Serbian dinar +381
(RSD)
53 | Seychelles | Victoria English, Seychellois ru- | +248
French Sey- pee (SCR)
chellois Creole
54 | Singapore Singapore City English, Ma- Singapore dol- | +65
lay Mandarin, lar (SGD)
Tamil
55 | Slovak Re- | Bratislava Slovak Slovak koruna | +42
public (SKK)
56 | Slovenia Ljubljana Slovene euro (EUR) +386
57 | Spain Madrid Barcelona, Spanish (Cas- | euro (EUR) +34
Valencia, tilian)
Sevilla
58 | Sri Lanka Sri Jajawar- Colombo Sinhala, Tamil | Sri Lanka ru- +94
denapura-Kotte pee (LKR)
59 | Sweden Stockholm Swedish Swedish krona | +41
(SEK
60 | Switzerland | Berne Zurich, Ge- German, Swedish krona | +46
neva French, Italian | (SEK)Swiss
franc (CHF)
61 | Syria Damascus Arabic Syrian pound +963
(SYP)
62 | Thailand Bangkok Thai bath (THB) +66
63 | Tunisia Tunis Sousse Arabic Tunisian dinar | +216
(TND)
64 | Turkey Ankara Istanbul, Turkish Turkish lira +90
Bursa, Izmir (TRY)
65 | United Arab | Abu Dhabi Dubai Arabic UAE dirham +971
Emirates (AED)
66 | USA Washington D.C. | New York, English American dol- +1
Los Angeles, lar (USD)
Chicago
67 | Venezuela Caracas Spanish Bolivar fuerte +58
(VEF)
68 | Vietnam Hanoi Ho Chi Minh, | Vietnamese dong (VND) +84
Saigon
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American and British English

—

American British Russian
1. apartment flat KBapTupa
2. appetizer starter 3aKycKa
3. area code dialing code Ko ropoja
4, ATM cash point 6aHkoMaTt
5. baggage luggage barax
6. bar pub 6ap
7. bartender barman 6apmeH
8. bill note 6aHKHOTa, Kyntopa
9. busy engaged 3aHATO
10. cab , taxicab taxi Takcu
11. call box telephone box TenedoH-aBTOMaT
12, cellular phone mobile phone MO6UbHbIN TenedoH
13. check bill CYET
14. closet wardrobe wkad
15. desk clerk receptionist aAMUHNCTPATop
16. downtown city center LEeHTp ropoaa
17. drapes curtain LWTOpHLI
18. driver's license driving license BOAMTENbCKMNE MpaBa
19. drugstore pharmacy anTteka
20. elevator lift nmobT
21. entreé main course OCHOBHoOe 611040
22. fall autumn OCeHb
23. faucet tap KpaH
24. first floor ground floor nepBbl aTax
25. first name name nMs
26. flight attendant steward(ess) cTroapa(ecca)
27. four way crossroads nepexkpécrok
28. front desk reception CTOMKa aAMMHUCTpaTopa
29. gas(oline) petrol 6eH3unH
30. gas station petrol station aBTO3anpaBo4yHas CTaHUMA
31. hand cart luggage trolley Tenexka Ans 6araxa
32. highway motorway aBToMarncrpalib
33. installment plan hire purchase NOKynKa B Kpeaut
34. kid child pebéHok
35. last name surname damunns
36. leisure free time cBoboaHOEe BpeMs
37. license plate number plate HOMEPHOWN 3HaK
38. liquor spirits CNUPTHOM HaNMUTOK
39. liquor store off-license BWUHHbIN MarasuH
40. mail post noyTa
41, mall shopping centre TOProBbIN LEHTP
42. movie film dunbm
43, napkin serviette candeTka
44, No passing No overtaking O6roH 3anpelwéH
45. one way ticket single ticket 6uneT B 04MH KOHel,
46. outlet socket po3eTka
47. parking lot car park CTOSIHKa
48. pier (wharf) quay (landing stage) NpUCTaHb
49, queue line oyepenb
50. railroad car railway carriage BaroH
51. restroom toilet Tyanert

100




Tasks, tests, index & answer key

52. resumé CV (curriculum vitae) pesiome

53. round trip return trip Moe3aka Tyaa n obpatHo
54. sales clerk shop assistant npoaasel,

55. sales tax VAT HAOC

56. schedule timetable pacnucaHue

57. second floor first floor BTOPOM 3Tax

58. server waiter odnunaHT

59. sick ill 6oneH

60. sidewalk pavement TpoTyap

61. sink washbasin pakoBuHa

62. steps staircase necTHuua

63. store shop MarasuH

64. subway underground MeTpo

65. swimsuit bathing costume KyrnanbHUK

66. tag label bupka, apnbik

67. ticket-office booking-office Kacca

68. to give a ride to give a lift noABe3TH

69. to reach to get through [O3BOHUTbLCS

70. to rent to hire B3ATb HanpokaTt
71. traffic jam hold up npobka Ha gopore
72. traffic signal traffic lights ceBeTodop

73. trash can litter bin ypHa

74. truck lorry rpy3oBuUK

75. tub bath BaHHa

76. underpass subway NnoA3€eMHbIN nepexos
77. vacation holidays OTNyCK

78. vacationer holidaymaker OTAbIXaloLWni

79. zip code post code NOYTOBbI MHAEKC

ANSWER KEY

Unit 2. JOBS IN THE HOSPITALITY INDUSTRY, TEST

1l.c 4.c 7.d 10.d 13.c
2.d 5.a 8.b 11.c 14.b
3.c 6.d 9.a 12.d 15.d
Unit 5. WELCOME ABOARD, TEST
1.b 4.b 7.b 10.c
2.Cc 5.b 8.c 11.d
3.a 6.d 9.d 12.a
Unit 7. HOTEL ROOMS AND FACILITIES, TEST
1.c 4.d 7.b
2.b 5.b 8.d
3.a 6.a 9.a
UNIT 9. BUSINESS LUNCH, TEST
1.d 5.c 9.d 13.a
2.b 6.d 10.a 14.b
3.b 7.a 11.c 15.d
4.b 8.c 12.a 16.d
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Unit 10. MONEY, TEST.

1.b 4.a 7.a 10.b 13.d 16.a
2.C 5.b 8.d 11.c 14.c 17.b
3.d 6.C 9.a 12.a 15.d 18.c
Unit 11. TELEPHONE, TEST.

1.b 4.a 7.C 10.c 13.c
2.d 5.c 8.a 11.b 14.a
3.C 6.Cc 9.d 12.a 15.b
Unit 12. CULTURAL STEREOTYPES, TEST

1l.c 3.d 5.d 7.a

2.a 4.c 6.b 8.a
Unit 13. CAR RENTAL, TEST

1l.c 3.d 5.c 7.b 9.a
2.b 4.a 6.a 8.d 10.a

Test on geography

. The largest island in the world is Greenland.
. The highest mountain is Everest.
. The Atlantic Ocean dominates Europe’s climate.
Portugal is the most western country of Europe.
Baikal is the largest lake in the world.

. The Gobi desert is located in Asia.

Sicily is the largest island in the Mediterranean sea.

Chile is the longest country in South America

1
2
3
4
5.
6. Nile is the longest river.
7
8
9.
1

0. China is the most populous country.

Travel & Tourism test 1

1
2
3
4
5.
6.
7
8
9
1

. The USA is the largest travel & tourism country in the world.
. The airport in Atlanta is the busiest in the world.

Best Western is the biggest hotel chain.

London has the longest subway system.

Moscow transports the greatest number of passengers by subway.
Changi is the best airport for years.

. " Gates of Damascus « is the largest restaurant in the world.
. Casablanca is in Morocco.

Ryanair is the biggest European low cost carrier.

0. Burj Dubai is the tallest building.

Travel & Tourism test 2

Convenience is the most important for business travelers.

The most important reason for leisure travel is to relax and get rid
of stress.

A major city with flights in and out to all directions is called a hub.
Famtrips are trips taken to know new destinations.

Enterprise is the largest car rental company.

Interesting destinations are necessary for the development of tourism.
Rental car companies are most heavily taxed.

The Caribbean region is very dependent on tourism.

American Airline developed frequent flyer program.

0 Such round trip is called open jaw.
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